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News Brief
(continued)
events, volunteers, workshops, and
publications. Her innovative
interpretive techniques made it possible
to contact and satisfy our customers
more efficiently. In 1999, the number of
off-site direct interpretive contacts
increased by 8,200 over 1998. This is a
direct reflection on the outstanding job
that Pam does in promoting the Corps
of Engineers and its missions.

She exceeded her job responsibilities
in many ways, both on a project and
District level. Pam’s dedication shows
in her work, but she will be the first  one
to admit that some things just cannot
be accomplished alone. She
established a great working relationship
with people throughout the St. Louis
District. Ms. Doty coordinated the
District’s representation at the St. Louis
Boat and Sports Show and the
District’s interactive area at the Illinois
State Fair. She also served as a mentor
at the District’s summer interpreter
training. After Wappapello Lake
created the Ranger Willie B. Safe
(WBS) campaign, Pam took the
initiative to organize a Ranger WBS
Discovery Packet to provide rangers
and educators information on how to
implement this national campaign.

Lake Shelbyville hosted one of
seven Personal Watercraft workshops
that were held nationwide. This
workshop was part of a Challenge Cost-
Share agreement between the Personal
Watercraft Industry Association and
the Corps’ National Water Safety
Products Advisory Committee. Pam
was instrumental in ensuring the
success of this workshop.

Ms. Doty is always coming up with
new and creative ways to encourage
our customers to use basic water safety
principles. She created and
coordinated the activity “Water Safety

Messages for Shoppers” by
partnering with local schools and
grocery stores. Stores provided paper
bags and students decorated them
with water safety messages. The Lake
Shelbyville Aqua-fest Carnival and
Kids Fishing Tournament were
coordinated by Ms. Doty. Both of
these events emphasized basic water
safety principles in a fun and creative
way. She implemented a “Size It
Right” life jacket loan program and a
year round life jacket recycling
campaign at Lake Shelbyville. The life
jackets that were collected during the
recycling campaign were used in the
loan program.

The use of volunteers enhanced
the interpretive services program at
Lake Shelbyville in several different
ways, Volunteers helped present and
coordinate programs and events,
worked on trails, and performed other
routine duties. Pam implemented an
Adopt-A-Trail program and
coordinated a volunteering
partnership with an organization that
helps kids get back in school.

Ms. Doty is a valuable asset to the
Corps of Engineers. When it comes to
creating an interpretive activity,
program, or event, she is an artist in
the way that she weaves information,
entertainment, and excitement
together to inspire her audience. She
will be recognized for her
accomplishments in October in
Norfolk, Virginia, during the Senior
Leaders Conference. In addition, she
will be recognized by her peers during
the National Interpreters Workshop to
be held in November in Tucson,
Arizona.

Wappapello Lake:

National Public
Lands Day

The Wappapello Lake Staff is in the
process of making final preparations
for hosting a National Public Lands
Day on 23 September 2000. Several
coordination meetings have been
held with theU.S. Fish and Wildlife
Service and U.S. Forest Service. All
volunteers will be assigned specific
tasks on public lands that are
administered by each agency. They
will all meet at Wappapello Lake at
the conclusion of their assignments
and receive lunch courtesy of the
Wappapello Lions Club.
Interpretive programs will be
conducted by a representative of
each agency and door prizes will be
awarded.

Buckle Up
In an effort to get the safety
message Buckle Up to the tough age
group of lo- 18 the staff at
Wappapello Lake sent letters to area
schools inviting them to join the
Ranger Willie Safety Team by
placing safety banners in their
gymnasiums during the school year.
The vinyl banners are provided by
the Corps of Engineers and are
various sizes. There are three
different banners which are a scaled
down version of the billboards that
were placed throughout the state of
Missouri for the past three years.
The objective is to replace the
banners at the participating schools
with a new banner every three
months in an effort to keep the
message fresh. These safety
banners will not only get the
message out to the students, but
also to the visitors to their school
functions.
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TIPS FROM THE RM TEAM
by Christiane  Bonucchi

PayrolI and Electronic
Leave and Earnings
Statements

In February of this year the Defense
Finance and Accounting Service
(DFAS) notified civilian employees by
mail that Phase I of their Employee/
Member Self Service (EiMSS)  system
had been implemented.

Phase I of E/MSS is now operational
and allows employees to make changes
to their federal taxes, direct deposit,
financial allotments, and home address.
This system is voluntary and
employees may continue to contact the
Customer Service Representative in
Finance and Accounting (Pat
Wohlschlaeger) for any of their payroll
needs.

DFAS has advised us that civilian
employees will be able to print their
Leave and Earnings Statements (LES)
by accessing the DFAS secure EiMSS
website.  This service will allow civilian
employees to review and print their
electronic LES for the current pay
period. The electronic LES will mirror
the present hard copy LES sent to
employees to the address on file.

DFAS expects to have this option
available late summer2000. Hardcopy
distribution of the LES will continue,
however, employees will be given the
opportunity to stop the hardcopy if
desired.
For additional information you may
visit the DFAS website  at http://
www.dfas.mil/emssl
DFAS has also published frequently
asked questions and answers
regarding this new service on their
website.  Please visit their website  if
you would likemore  information.

Reading (continued) books featured during Banned Books

non-fiction as well as fiction books.
Why Celebrate Your Freedom to

Read During Banned Books Week?
When books are challenged,
restricted, removed, or banned, an
atmosphere of suppression exists, An
author may make revisions, less for
artistic reasons than to avoid
controversy. An editor and publisher
may alter text or elect not to publish
for economic and marketing reasons.
Staff in bookstores and libraries may
find published works too controversial
and, fearing reprisals, will choose not
to purchase those materials. The fear
of the consequences of censorship is
as damaging as, or perhaps more
damaging than, the actual censorship
attempt. After all, when a published
work is banned, it can usually be
found elsewhere. Unexpressed ideas,
unpublished works, unpurchased
books are lost forever.

Banned Books Week celebrates the
freedom to choose or the freedom to
express one’s opinion even if that
opinion might be considered
unorthodox or unpopular and stresses
the importance of ensuring the
availability of those unorthodox or
unpopular viewpoints to all who wish
to read them. After all, intellectual
freedom can exist only where these
two essential conditions are met.
“Freedom to express oneself through a
chosen mode of communication
becomes virtually meaningless if
access to that information is not
protected.” Intellectual Freedom
Manual (ALA, 5th edition)

Although they were the targets of
attempted bannings, most of the

Week were not banned, thanks to the
efforts of librarians to maintain them in
their collections. Imagine how many
more books might be challenged-and
possibly banned or restricted-if
librarians, teachers, and booksellers
across the country did not use Banned
Books Week each year to teach the
importance of our First Amendment
rights and the power of literature, and to
draw attention to the danger that exists
when restraints are imposed on the
availability of information in a free
society. Whatever the censor’s motives,
attempts to suppress certain library
materials may also stem from a confused
understanding of the role of the library
and of the rights of other library users.
The censor’s concern about library
materials is based upon a view of the
library as an important social institution.
But the censor may fail to see that the
library fulfills its obligations to the
community it serves by providing
materials presenting all points of view
and that it is not the function of the
library to screen materials according to
arbitrary standards of acceptability.
Would-be censors may think that it is the
role of the library to support certain
values or causes-which are, of course,
their values and their causes.
Censorship can be subtle, almost
imperceptible, as well as blatant and
overt, but, nonetheless, harmful.

Often challenges are motivated by a
desire to protect children from
“inappropriate” sexual content or
“offensive” language. Although this is a
commendable motivation, Free Access to
Libraries for Minors, an interpretation of
the Library Bill of Rights (ALA’s basic
policy concerning access to information)

(Continued on page 14
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Use the Web or phone to change your
benefits

by Barbara Filbert (South Central CPOC)

Civilian employees serviced by the
South Central Civilian Personnel
Operations Center will soon be able to
change their benefits, such as health
and life insurance, over the phone or on
the Web, as the local advisory centers
transfer many services to the Army
Benefits Center for Civilians, or ABC-C.

The benefits center, located at Fort
Riley, Kan., begin providing automated
services for retirement, life insurance,
health benefits, survivor benefits, and
the Thrift Savings Plan to civilian
employees throughout the South
Central Region on September Il.

The ABC-C opened for five of the
seven stateside regions earlier this year
and currently services more than
115,000 Army civilians. With addition
of the South Central region, it will add
to its service area more than 30,000
employees working at installations and
activities from Missouri to northern
Alabama to Louisiana.

The ABC -C will open for Northeast
Region, the remaining stateside region,
on Oct. 11. Army officials hope to start
servicing the three overseas CPOCs  -
Pacific, Korea and Europe- next year.
Once they open, the center will service
more than 180,000 civilian employees
throughout the world.
“The ABC-C is an effort to maximize

the use of technology and promote
efficiency through the consolidation of
resources, “ said Kathy Cole, chief of
the center. “It uses state-of-the-art
technology similar to automated
systems used by banks, colleges and
health insurance carriers. “

The new system, which replaced the
face-to-face benefits counseling offered
to civilian employees, offers personnel

two ways to access personal and
general information and process
benefits transactions.

The Interactive Voice Response
System (IVRS) allows customers to
access the system through a touch-
tone telephone; and the Employee
Benefits Information System (EBIS), a
customized Web application, allows
customers to access the system via
the Internet.

Both systems are designed to guide
employees through their benefit and
entitlement needs. Each of the areas
has general and personal information
regarding one’s benefits, and allows
employees to explore their options
and make elections.

Employees may use either system
from any location to access
information and process transactions.
People needing assistance can
transfer to one of the benefit
counselors at Fort Riley via the
telephone system. They will walk
employees through any troubles they
may encounter.

Personnel can access the Web
application at http://
www.abc.army.mil; and thecall center
with a touch-tone telephone by calling
the toll-free number l-877-ARMY-CTR
(l-877-276-9287). ForTDD
(Telecommunication Device for the
Deaf) assistance, call the toll-free
number l-877ARMYTDD(l-877-276-
9833). Employees will need to input
their Social Security Number and
personal identification number (PIN)
to access both systems.
“A Point-of-Entry (POE) module to

enhance the security of personal data

on the Web was recently added,” Cole
said. “Personnel will create a user
identification and an eight character
password to get into the EBIS system.”
Employees will find the instructions on
creating the new POE account on the
ABC-C home page and the individual
screens as they move through the
process. They will need certain
personal information when navigating
through the screens, but the
information is readily available on their
latest SF-50 or Leave and Earnings
Statement.

“Now, employees will need a user ID,
a POE password, their Social Security
Number and a PIN to gain access to the
Web system,” she said.
Initially, the PIN will be a four-digit

number equivalent to an employee’s
month and year of birth (MMYY). For
security purposes, once the system is
accessed, an employee must change
his/her PIN to a six-digit number of his/
her choice. The use of one’s SSN and
PIN constitutes an electronic signature
and should be safeguarded.

ABC-C replaces the old way of doing
personnel business, where employees
often made several trips to the CPAC to
change their benefits. Now, most
benefits transactions will be processed
overnight, and employees can verify
their transactions by revisiting the
automated systems or checking their
Leave and Earnings Statement.

“Our goal is to give the civilian work
force quality and timely customer
service,” said Cole. “The center
streamlines the benefits and
entitlements function, eliminates manual
processes, and assists us in providing
better and more convenient service to

(Con tin ued on page 14
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k Retiree Review

August 17th was the hottest day of the year, according to the weather people. However, the retirees met as usual at the
Salad Bowl at about 11 :OOam. There was a fairly good number, considering the weather.
There were some out of towners, all the way from Arizona. Marlene and Stan Wiseman  were in the area and together with
their guest, Betty Goekel, decided to visit with the retirees. Stan said that although the
temperature in the St. Louis Area is lower than in Arizona, because we have much higher humidity, it is much more
uncomfortable here than back home. That is why he doesn’t think twice about playing golf in 100 degree weather in the
Phoenix area.) The Wiseman’s look great and are on their way to their granddaughter’s wedding. ( They don’t look old
enough to have a grand child of marriage age.) Jim Petersen said that he just returned from a two week trip to Nova Scotia.
He and his wife together with another couple spent two glorious weeks just touring the area and enjoying the great sea
food.
Lew Scheuermann said that Elmer Huizenga is still under the weather. Elmer is fighting the “bug”, and at times he thinks
that the “bug” is winning. Hang in there Elmer. There is no bug mean enough to whip an old real estate attorney. (They
are the meanest, even meaner than a used car salesman.) Lew also mentioned that Dennis Gould’s wife is under the
weather, and that Dennis has taken a temporary leave from his part time job to be with his bride. Don Wampler mentioned
that he heard that George Clapp has had some serious surgery and is in recovery. (George, you have to get back on your
feet, we need some of your enlightening stories.) Mary Lou Lawson mentioned that there have been several retirements
recently, and that several of the ladies mentioned that they intended to have lunch with the retirees. (Maybe they can help
the wives of the male retirees in trying to raise the respectability of the group.) They will be a welcome addition to the
group. Maybe next month they will be there. We were sorry to hear of the passing of Warren Hartke. He was formerly the
head of the Reservoirs and then was the Assistant Chief of the Operations Division. Our condolences to the family.
It had been mentioned in previous luncheons, that the District Engineer wanted to attend the August luncheon. The group
was informed that he could not attend, due to the arrival of the MV Mississippi. It seems that the vessel is in the area for
the periodic river inspection, and . ..well duty calls. He did send word that he has the retirees luncheon for September
scheduled on his calender. Hopefully nothing serious will prevent his attendance. The retirees have heard a lot about him.
They are looking forward to meeting him. Gordon Davis brought news from the St. Charles County area. He said all is well
and before long there will be very little open land in the county. Everywhere you look, there is housing construction. He
feels that soon he will find himself in a city environment, the way they are building houses. Bob Maxwell was recognized as
the SENIOR retiree, having been retired longer than anyone in attendance. Don Wampler was the story teller of the day,
with his tale about an award winning motorist in California. Mark your calendar for September 2 1 st, at the Salad Bowl at
1 l:OOam or there about. Remember, the District Engineer sent word that he intends to be there.

Are you prepared for retiement?

For people n their middle years, retirement may seem to be a lifetime away. But those years go by quickly. A survey by the
Employee Benefit Research Institute (EBRI) shows that only half of the workers have bothered to analyze their retirement
needs. People are saving, but they are saving blindly, according to EBRI. Even those who do work out a retirement budget
tend to be overly optimistic.

Don Bladin, president of the American Savings Education Council, says 88 percent of those who have worked out a
realistic retirement budget are setting money aside. Only 61 percent of those who haven’t done the math are saving enough.
People in their 50s have to replace rough estimates with detailed figures. The figures should account for inflation, taxes and
other savings drains. Those could include the cost of health insurance to cover early retirees under 65 before eligible for
Medicare. Even after that, will you have expensive drugs which are not covered by medicare? If you become disabled, what
costs would not be covered by a long-term care policy (if you even have one)? Will your savings last to age 8.5+?

If you have projected retirement expenses at 70 to 80 percent of current income, that figure might not be enough. Advisors
writing in Fortune say you should plan to spend the same amount you spend now, especially in the first ten years of
retirement. That is when you will most likely want to travel.


