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Section SF 1449 - CONTINUATION SHEET 
 
 
 

ITEM NO SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT 
0001  1 Lump Sum   
 Gate Attendant for Indian Creek-A 

FFP 
Perform Gate Attendance duties at Indian Creek-A; REC, BASE 
In Accordance With Description/Specification/Work Statement included in this 
solicitation.  --- PROJECT NO.: 107134 
FOB: Destination 
MILSTRIP: W81C8X30090141 
PURCHASE REQUEST NUMBER: W81C8X30090141 
  

 

   
  
 
 NET AMT  
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BID SCHEDULE 
BID SCHEDULE 

 
Bid 
Item  Description    Quantity U/I U/P Amount  
 
0001  Gate Attendant, Indian Creek A 
 
0001A  Orientation/Meetings   40  HR 
 
0001B  Guaranteed Work Period   1573  HR 
  (5 April thru 4 November 13) 
 
  TOTAL BASE YEAR 
 
Bid 
Item  Description    Quantity U/I U/P Amount  
 
1001  Gate Attendant, Indian Creek A 
 
1001A  Orientation/Meetings   40  HR 
 
1001B  Guaranteed Work Period   1573  HR 
  (5 April thru 4 November 14) 
 
  TOTAL OPTION YEAR ONE 
 
Bid 
Item  Description    Quantity U/I U/P Amount  
 
2001  Gate Attendant, Indian Creek A 
 
2001A  Orientation/Meetings   40  HR 
 
2001B  Guaranteed Work Period   1573  HR 
  (5 April thru 4 November 15) 
 
  TOTAL OPTION YEAR TWO 
 
  TOTAL CONTRACT AMOUNT: 
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SPECIAL INSTRUCTIONS 
 
POINTS OF CONTACT 
For specific questions regarding technical or scope of work at U.S. Army Corps of Engineers at St. Louis 
District Office, St. Louis, Missouri, please contact Mr. Christopher Coe at (573) 735-4097. For all 
contractual questions, contact Twila Hopkins at (314) 331-8124 or twila.a.hopkins2@usace.army.mil 
 
INVOICE/PAYMENT 
Submit invoices to: 
US Army Corps of Engineers 
St. Louis District 
Attn: Christopher Coe 
Mark Twain Lake 
20642 Highway J 
Monroe City, MO 63456-2949 
Invoice payments may be hand delivered to Mr. Coe at the Lake Project Office. Each invoice shall 
contain the information contained in Clause 52.212-4 (g). 
 
FIDELITY BONDS 
All Gate Attendants shall acquire a fidelity bond within 30 days of the award or renewal of the contract. 
Please read the Scope of Work – Section 1.8 FIDELITY BONDS for more information. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:twila.a.hopkins2@usace.army.mil
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SECTION C 
 

DESCRIPTION/SPECIFICATION/WORK STATEMENT 
 

GATE ATTENDANT SERVICES, INDIAN CREEK RECREATION AREA, CLARENCE CANNON 
DAM AND MARK TWAIN LAKE 

 
1. GENERAL. 

 
 1.1 SCOPE OF WORK.  The Gate Attendant Contractor shall perform a number of tasks 
associated with the collection of user fees, registration of campers, and management of the campsite 
reservation system, dissemination of information, and control of access to the campground during the 
recreation period.   
 
  1.1.1  Successful performance of this contract by the Contractor requires the possession 
of a variety of skills including the ability to work with the public, strong verbal communication skills, 
ability to solve problems, make decisions and resolve conflicts, the ability to work with computers and a 
basic knowledge of computer operations, the ability to touch-type on a computer keyboard, the ability to 
use a computer mouse, the ability to become proficient with N.R.R.S (National Recreation Reservation 
System) software, and office skills including filing, recordkeeping, handling money and 
telecommunications.  NOTE:  Prior experience will be an evaluation factor in determining the award of 
this contract.  The Experience Data for Park Attendant Contract (Appendix B-1) must be completed and 
returned with the bid package. 

     
             1.2 LOCATION.  The location of the work to be performed shall be in the Indian Creek 
Recreation Area, Clarence Cannon Dam and Mark Twain Lake, Monroe and Ralls County, Missouri.  

 
             1.3 CONTRACT/ WORK PERIOD. The work under this contract shall be performed during the 
period of April through November as shown in Appendix A.  The contract period will be 1 January 2013, 
or date of award whichever is later, through 31 December 2013.  Two additional option years are 
available at the Government’s discretion.  If the Government exercises the option to renew, the contract 
period for the renewal years will be 1 January through 31 December. 

 
          1.4  OPTION TO EXTEND THE TERM OF THE CONTRACT - SERVICES.  The Government 
may extend the term of this contract by written notice to the Contractor within 30 days prior to the end of 
the contract period, provided that the Government will give the Contractor a preliminary written notice of 
its intent to extend at least 60 days before the contract expires.  The preliminary notice does not commit 
the Government to an extension. If the Government exercises this option, the extended contract will be 
considered to include this option provision.  The total duration of this contract, including the exercise of 
any options under this clause, will not exceed three (3) years. 
  

1.5 FEE BOOTH HOURS.  The Gate Attendant(s) shall be on duty in the fee booth during the 
dates and hours shown in Appendix A.  The Indian Creek Recreation Area will open the beginning of 
April through the beginning of November.   
             

 1.6 CHANGING WORK SCHEDULES.    During the contract period, it may be necessary to 
close the recreation area due to maintenance repairs, change in public visitation, emergency or other 
circumstances. Such changes are expected to occur infrequently and would result in minor fluctuations in 
the work schedule.  In the event this action occurs, the Contractor will be notified 72 hours in advance 
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with the understanding that the Contractor shall resume Contractor services when deemed suitable by the 
Contracting Officer.  Any reductions in the number of hours worked will require a reduction in the total 
contract amount based on the Contractor's unit price bid.  In the event of an emergency, the Government 
may request the Gate Attendant to work another campground or work schedule until the emergency is 
over. 
 

1.7 EMERGENCY TERMINATION.  In the event of a medical emergency or other valid 
circumstances, as determined by the Contracting Officer, the Contractor may request and receive 
termination of the Contract.  Requests shall be made in writing to the Contracting Officer and 
notification to the project office. 

1.8 FIDELITY BONDS.     All Gate Attendants shall acquire a fidelity bond within 30 days of 
the award or renewal of the Contract.  The fidelity of the bond is to be acquired from a bonding source 
approved by the Contracting Officer.  All Gate Attendants shall be named on a bond for an amount not 
less than $5000.  A copy of the bonding instrument, or other proof thereof, shall be submitted to the 
Contracting Officer prior to commencement of work in the fee booth.  According to Federal regulations, 
any person required to furnish a bond has the following options in lieu of doing so: 

 
      (1) Deposit certain United States bonds or notes in an amount equal at their par value to the 

penal sum of the bond. 
 
      (2) Furnish a certified cashier's check, bank draft, post office money order, or currency in an 

amount equal to the sum of the bond. 
 
      (3) Although letters of credit are not specifically referred to in the regulations, the 

Comptroller General has ruled that an irrevocable, unconditional letter of credit may also be furnished in 
lieu of a bond or guarantee. 
 

1.9 ORIENTATION/MEETINGS. Gate Attendant(s) shall attend orientation session(s) and 
meeting(s) requested by the Contracting Officer. Payment shall be made for time actually spent in the 
Orientation(s) and Meeting(s) at the contract unit price.   

 
               1.9.1 ORIENTATION.  Gate Attendant(s) shall attend the orientation session(s) prior to 
the beginning of the work period. The Contracting Officer shall determine orientation times, dates and 
locations.  Orientation shall include review of the contract specifications, discussion of the gate 
attendant’s role in campground management and training in the computer/software operation and fee 
booth operation.  
 

           1.9.2 MEETINGS. Meetings, if required, may be called by the Contracting Officer to 
discuss changes associated with the contract or recreation area, special events or circumstances or 
problems.  Mutual effort shall be made to resolve any and all problems identified. All Gate Attendants 
shall attend these meetings unless otherwise excused by the Contracting Officer.  
 

1.10 PERSONNEL.  Gate Attendant(s) shall be on duty in the fee booth during the hours 
specified in Appendix A.  All Gate Attendants shall keep a clean and well-groomed appearance and 
maintain a professional and courteous demeanor while on duty.  They shall provide a tan or khaki colored 
polo shirt, appropriate trousers and footwear. Sandals and shorts are not permitted.  There shall be no 
head gear worn by Gate Attendants while on duty.  Government issued nametags shall be worn on the 
upper right quarter of the front of the shirt and shall be visible to the public at all times.  Final decision as 
to proper appearance will be at the discretion of the Contracting Officer.  
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               1.11 ABSENCE.  Gate Attendant(s) shall notify the Contracting Officer in writing with at least 
seventy-two (72) hours advance notice of any planned absence.  The notice shall include a list of 
replacement attendants.  Replacement attendants will be limited to Contracted and/or Bonded personnel 
presently working as Gate Attendants at Frank Russell, Indian Creek, and Ray Behrens campgrounds.  
 

1.12 PAYMENT.  Payments will only be made for hours spent operating the fee booth, attending 
orientation and meetings called by the Contracting Officer, or as otherwise specified herein.  Separate 
payment will not be made for postage, time spent banking, banking expenses, transportation costs 
associated with fee transmittal, making copies of transmittal forms, and time spent preparing, 
transporting and reconciling transmittal forms at the Project Office.  NOTE:  as cited in paragraph 
5.4.4, the Indian Creek Recreation Area is located approximately fifty (50) miles roundtrip from 
the Lake Project Office.  Compensation for these items must be included as part of the 
Contractor's unit price. Payment shall be made monthly for the work actually performed during the 
month at the applicable contract unit price as soon as practicable after acceptance of work performed and 
upon receipt of a correct invoice.  Each invoice shall be mailed, given to the Contracting Officer, or hand 
delivered to the Lake Project Office.  Each invoice shall contain the information contained in Clause 
52.212-4(g).  
 

1.13 CONTRACT INSPECTION.  Work shall be conducted under the general direction of the 
Contracting Officer and is subject to inspection by appointed inspectors to insure strict compliance with 
the terms of the Contract.  No inspector is authorized to change any provision of the specifications 
without written authorization of the Contracting Officer, nor shall the presence or absence of an inspector 
relieve the Contractor from any requirements of the Contract.  The Contracting Officer shall make formal 
acceptance of these inspections for and on behalf of the Government.  

 
1.14 PERFORMANCE.  During the progress of the Contract if it becomes apparent that the 

Contractor is unable or unwilling to perform the work in accordance with the Contract specifications, the 
Government will have the right to require the Contractor to immediately take all necessary steps to insure 
that future performance of the work is in conformity with the requirements of the Contract.  If the 
Contractor fails to promptly take the necessary steps to insure future performance of the services in 
conformity with the requirements of the Contract, the Government will have the right to, either by 
Contract or otherwise, have the work performed in conformity with the Contract requirements and charge 
the Contractor any cost occasioned by the Government that is directly related to the performance of such 
work, or terminate this Contract for default as provided herein.  

 
 1.15 NOTIFICATION OF DEFICIENCIES.  The Contracting Officer shall give the Contractor 

written notification of any serious or recurring minor deficiency in services. Upon receipt of official 
notification of deficiency in service, the Contractor shall immediately correct the deficiency and take 
actions to prevent recurrence thereof.  This contract will be terminated by the Contracting Officer in the 
event of the theft of Government property by the Contractor or Gate Attendant(s), or if unbalance or 
unaccountable receipts and /or funds occur.  If the Contractor fails to correct the deficiency, the actions 
specified in 1.14 PERFORMANCE will be applied and the contractor shall be held financially 
responsible.  
                       

1.16 SECURITY. The Contractor shall be responsible for maintaining security of the fee booth 
and government funds during the performance of this contract. All fee booth doors shall remain locked 
and secured at all times. Fee Booth interior lights shall be turned off upon departure of the building. Fee 
Booth exterior lights shall be turned on at dusk and remain on until sunrise. Government funds shall be 
secured and locked in a government provided safe upon completion of daily contractual duties.  
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1.17 SAFETY.  The Contractor shall perform all work in accordance with safety requirements set 
forth in the Corps of Engineers Manual, EM 385-1-1, entitled "Safety and Health Requirements Manual", 
dated 3 November 2003. EM 385-1-1 and its changes are available at http://www.hq.usace.army.mil (at 
the HQ homepage, select Safety and Occupational Health).  The Contractor shall be responsible for 
complying with the current edition and all changes posted on the web as of the effective date of this 
solicitation.  The Government will inspect all equipment and materials. All equipment or materials not in 
conformity with the safety manual shall be removed from Government property immediately.  If the 
Contractor observes a safety problem during the performance of this contract they shall immediately 
notify the Contracting Officer. 
 

1.18 PROTECTION OF BUILDING, EQUIPMENT, AND VEGETATION.  The work areas, on 
which work is to be performed under this Contract, and the land and water areas adjacent thereto, shall be 
preserved in their present condition. The Contractor shall be responsible for restoring any Government 
facilities or structures damaged as a result of the Contractor operation.  Reasonable care shall be used to 
avoid damage to existing structures, equipment, and vegetation in the campground, and other areas of 
operation.  Any such damage shall be repaired or replaced as directed by the Contracting Officer at no 
cost to the Government.  If the Contractor does not make such repair or replacement, the cost thereof will 
be deducted from payments.  The Contractor shall advise the Contracting Officer of any damage due to 
vandalism or other causes as soon as possible.  Before final payment is made, the Contractor shall 
remove from the area of operation all equipment and unused materials, waste, trash, etc.  Such removal 
shall be subject to current regulations of the Corps of Engineers or local law enforcement agencies. 

 
2.0 DEFINITIONS. 
             
            2.1 CONTRACTOR.  The "Contractor" is an individual whose Contract bid the U.S. Army Corps 
of Engineers accepted and who has gained the responsibility of performing the duties governed by the 
specifications of the Contract.  
 
             2.2 GATE ATTENDANT.  A "Gate Attendant" is that (those) individual(s) whose name appears 
on the Purchase Order, and those individuals(s) who have been approved by the Contracting Officer.  
They shall perform the duties governed by the specifications of this purchase order.  A Contractor must 
be a Gate Attendant. 

 
2.3 GOVERNMENT.  The term "Government" is used to describe the Lake Project Office, the 

St. Louis District office of the U.S. Army Corps of Engineers, or any other U.S. Government Office 
associated with the performance of this Contract. 
 
             2.4 FEE BOOTH.  The fee booth is a small building located near the entrance to the 
campground.  All work prescribed by this contract takes place at the fee booth with the exception of 
surveillance, banking, transmitting funds, and miscellaneous record keeping, unless otherwise shown in 
Appendices A and B.  The Fee Booth will be open during the times and dates shown in Appendix A. 
 
             2.5 CONTRACTING OFFICER.  The term "Contracting Officer" means the person executing 
this contract on behalf of the Government, and any other officer or civilian employee who is acting on 
his/her behalf. 
 
             2.6 GATE ATTENDANT HANDBOOK.  The Gate Attendant Handbook outlines specific work 
to be performed in accordance with this Contract.  Gate Attendant work is similar at all lakes in the St. 
Louis District.  However, differences in the work do exist at each of the lakes.  Therefore a lake-specific 

http://www.hq.usace.army.mil/
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Gate Attendant's Handbook has been developed for this lake. 
 
             2.7 OUTDOOR RECREATION MANAGEMENT SUITE.  ORMS is a computer software 
program used to issue permits and maintain campground records and data, provided by Reserve America, 
the National Recreation Reservation Service (NRRS) contractor.   
                       
             2.8 RESERVE AMERICA.  A company contracted by the National Recreation Reservation 
Service to provide computer software support and reservation service. 
 
             2.9 NATIONAL RECREATION RESERVATION SERVICE. A partnership between the U.S. 
Army Corps of Engineers, U.S.D.A. Forest Service, Bureau of Land Management, National Parks 
Service and other federal agencies to provide a national reservation service for a wide variety of 
recreational facilities on federally managed public land. 
 
3.  GOVERNMENT FURNISHED PROPERTY AND SERVICES 
 

3.1 GATE ATTENDANT CAMPSITES.  The Gate Attendant is not required to camp at the 
recreation area as a provision of this contract. The Gate Attendant must notify the Contracting Officer 
upon award or renewal of the contract, their request for a campsite.  One campsite will be available to the 
Gate Attendant.  The Gate Attendant campsite is within reasonable distance of the fee booth. The 
Contracting Officer may assign campsites.  The campsite utilities, water, electric, and disposal 
services for sewage and solid waste will be furnished by the Government.  No charge will be made to the 
Gate Attendant for the use of the facilities and services, when used in the performance of the 
requirements of this contract. Campsites and associated facilities will not be modified for the 
convenience of the Gate Attendant.  
 
                       3.1.1   The contractor shall maintain the camp pad in a clean and sanitary condition at all 
times.  The area shall be clean and all Gate Attendant-owned materials and equipment shall be removed 
before final payment shall be authorized. 
 
                      3.1.2. Security of the Gate Attendant's living quarters and all personal property will remain 
the Gate Attendant's responsibility throughout the duration of the contract.  The Government accepts no 
responsibility for, nor will it be liable for damage or theft occurring to the Gate Attendant's property. 

                       
3.2 COMPUTERS.  Computers, printers, and accessories will be provided and installed by the 

Government. 
 
3.3 KEYS.  The Gate Attendants will be issued keys to access the fee booth.  Gate Attendants 

will be responsible to ensure the security of the keys.  Government issued keys will not be duplicated. 
The Gate Attendants may be held responsible for the cost of re-keying the fee booth locks, effected 
pad locks and additional keys if the issued keys are lost.  
 

3.4 NAME TAGS.  The Gate Attendants will be provided a name tag to be worn when on duty. 
 
3.5 COMMUNICATION EQUIPMENT.  The Government will provide communication 

equipment including a two-way radio and a telephone, installed in the fee booth.  Operation of 
government provided communication equipment shall conform to approved standards of operation and is 
used for official use only.  Gate Attendant(s) may make arrangements with the local telephone company 
for telephone service at their campsite at no additional cost to the government.  The Gate Attendant(s) 
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will be responsible for all telephone charges occurring on their personal telephone.   No personal long 
distance calls are to be made on the government furnished phone.   

 
3.6 FORMS.  The Government will provide all forms, brochures, handouts, and pamphlets 

necessary for the performance of this contract.  The Gate Attendant shall only provide approved 
materials supplied by the Government for public distribution and display. 

   
3.7 SAFE.  The Government will provide a secure safe with a combination for the storage of 

government funds.  
 
3.8 GATE ATTENDANT VEHICLE IDENTIFICATION SIGN.  A magnetic sign will be 

provided for use on the outside of the Contractor’s vehicle for identification purposes when on duty.  
Upon departure from the campground, the sign shall be removed from the vehicle.  Vehicles will be 
properly licensed and driven by licensed drivers. 

 
3.9 CONTRACTOR PATCHES.  Contractor patches will be provided for use on the uniform.  At 

the end of this contract, all contractor patches shall be returned to the Government. 
                    

4. CONTRACTOR-FURNISHED ITEMS 
 
            4.1 FIDELITY BOND.  Gate Attendants shall provide a bond, as detailed in paragraph 1.8.  
 
            4.2 BANK.  Gate Attendants shall provide and maintain a sufficient supply of change and small 
bills at the fee booth in the amount of one hundred dollars ($100) for making change during the 
collection of fees.   

 
            4.3 VEHICLE. Gate Attendants shall provide a properly licensed and insured, operational vehicle 
or approved mode of transportation to perform campground surveillance and banking operations. 
 
            4.4 UNIFORM.  All Gate Attendants shall maintain a clean and well-groomed appearance and 
maintain a professional and courteous demeanor while on duty.  Contractor Uniform requirements are 
described in Section 1.10 PERSONNEL.  The contractor shall provide a tan or khaki polo shirt, and 
appropriate trousers and footwear.  Sandals and shorts are not approved.  Hats shall NOT BE WORN by 
the Gate Attendants while on duty in the fee booth.  Government issued nametags shall be worn on the 
upper right quarter and be visible to the public at all times.    
 
            4.5 OFFICE SUPPLIES.  Gate attendants shall provide office supplies including, red and blue or 
black pens, pencils, erasers, wide tip black permanent markers, staplers, staples, paperclips, rubber bands, 
and scotch tape.   
  
            4.6 CLEANING SUPPLIES. Gate Attendants shall provide cleaning supplies including window 
and floor cleaner, paper towels, trash bags, mop, and broom. Cleaning supplies must be approved by the 
Contracting Officer prior to use. 
 
5.  DESCRIPTION OF WORK.   

 
5.1 ASSISTANCE TO THE PUBLIC.  The Contractor/Gate Attendant shall perform the 

following duties meeting the criteria established by the Contracting Officer in this document and 
described in the Gate Attendant Handbook. 
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                       5.1.1   Distribute copies of lake maps, park information, Federal Rules and Regulations 
and other items as directed by the Contracting Officer to all visitors as they enter the campground. 
Become familiar with lake recreation areas facilities, programs and regulations in order to disseminate 
accurate information to the visiting public.  Gate Attendants shall exercise tact diplomacy and be 
courteous at all times when dealing with the visiting public. 
 
                       5.1.2   Assist campers in locating campsites, campers and answer questions relative to the 
project area in a friendly and courteous manner at all times. 
 
                       5.1.3   Direct campers to other Corps Campgrounds, State Parks or private campgrounds 
when the campground is full. 
                         

5.2 ASSISTANCE TO RANGERS.  The Contractor/Gate Attendant shall perform the following 
duties to the satisfaction of the Contracting Officer and described in the Gate Attendant Handbook. 
 
                        5.2.1 Gate Attendants shall cooperate with Government employees who are on duty.  
Corps Park Rangers will be allowed to use communication items furnished by the Government in the fee 
booth such as the telephone and computer. 
 
                       5.2.2 Gate Attendants shall contact Corps Park Rangers immediately of actual or potential 
violations and disturbances.  Gate Attendants shall not attempt to apprehend violators or make contact 
with violators.  In cases of extreme emergencies, contact area law enforcement when Corps Park Rangers 
are not on duty.   
                        
                       5.2.3   Gate Attendants shall promptly, accurately, and completely report to Corps Park 
Rangers all accidents, incidents, emergency messages, and situations that could adversely affect the 
health and safety of visitors. 
                    
                       5.2.4 Gate Attendants shall defend and support all Federal Rules and Regulations and lake 
policies.  Gate Attendants shall not make exceptions to established rules, regulations, policies, or 
guidelines without prior instructions from the Contracting Officer.  Gate Attendants shall report all 
infractions of established Corps of Engineers regulations to Corps Park Rangers and not enforce the 
regulation themselves.  
 
           5.2.5 Gate Attendants shall monitor the radio and telephone at all times during fee booth 
duty hours and respond in a polite, professional manner when queried.  If visitors are at the booth, the 
Gate Attendant should ensure that any private information is not shared with the public. 
         
             5.3 CAMPGROUND MANAGEMENT. The Contractor/Gate Attendant shall perform the 
following duties as described in the Gate Attendant Handbook. 

 
                      5.3.1 Gate Attendants shall operate a computer as required to register campers, accept and 
make reservations, collect fees, and retrieve records. 
 
                      5.3.2 Gate Attendants shall conduct a campground surveillance to verify site occupancy, 
note violations, post announcements on bulletin boards, remove expired post tags, and post incoming 
reservations.  Upon completion of the surveillance, the gate attendant shall return to the fee booth 
to prepare for fee booth duties.  If another gate attendant is operating the fee booth, the gate 
attendant must not interfere with the operation of the fee booth.  



W912P9-13-T-7048 
 

Page 13 of 91 
 

 

                                   5.3.2.1  Indian Creek Recreation Area Surveillance.  The Indian Creek Gate 
Attendants shall conduct surveillance in the Group-Use area and campground.  The Gate Attendant shall 
open and close the gates to the Group-Use area when reserved or as directed by the Contracting Officer.  
The mileage to complete surveillance in the Indian Creek campground is approximately Seven (7) miles.  
The mileage to complete surveillance in the Indian Creek Group-Use area is approximately Four and Six-
tenths (4.6) miles. 
                                    
                     5.3.3 Gate Attendants shall maintain records, forms, and collect data as required by the 
Contracting Officer, including but not limited to, the campsite occupied list, visitor survey, lost and 
found report, and the visitor and sightseeing records. Gate Attendants shall regulate and record the 
visitors and sightseers as directed by the Contracting Officer.  
 
                     5.3.4 Any found items the Gate Attendant receives shall be tagged and turned into a Corps 
Park Ranger by close of fee booth hours on the day found with the Lost and Found Report. The Gate 
Attendant shall record the report of any lost item on the Lost and Found Report and turn in to the Corps 
Park Ranger by the close of fee booth hours on the day the item is reported. 
 
          5.3.5 Gate Attendants shall notify the Corps of Engineers Park Ranger when records 
indicate that the campground is full.  If the Corps Park Ranger is unable to provide assistance, the Gate 
Attendant shall place the “Campground Full” sign at a location designated by the Contracting Officer 
when the campground is full or when directed by the Contracting Officer.  The Gate Attendant shall 
remove and properly store the “Campground Full” sign when campsites are available or as directed by 
the Contracting Officer. 
 
   5.3.5.1.  The Indian Creek Campground Full sign will be posted approximately 
Three (3) miles from the fee booth. 
                                                                     
                     5.3.6 Gate Attendants shall post schedules, interpretive programs and other materials on the 
fee booth as directed by the Contracting Officer.  Only material provided by the Contracting Officer shall 
be posted on bulletin boards within the campground or on the fee booth. 
 
                     5.3.7 Gate Attendants shall keep the campground fee booth in a clean and sanitary condition 
at all times, including but not limited, to sweeping, dusting, washing windows, and disposing of trash.  
Smoking is not permitted in the fee booth.   Pets are not permitted in the fee booth.  Only authorized Gate 
Attendants are allowed in the booth while on duty.  Authorized Corps personnel will be allowed to enter 
the fee booth for Quality Assurance purposes, but in no way relieves the Gate Attendant of their 
responsibilities.   
 
                      5.3.8 Gate Attendants shall submit an annual written critique to the Contracting Officer 
prior to their departure at the end of the Recreation Season or at the request of the Contracting Officer 
anytime during the season in regards to the specifications of this Contract, Gate Attendant duties, or any 
other aspect of the fee collection program.  The Contracting Officer will furnish the annual critique 
format and provide the date of the mandatory year end submission of the form. 
 

5.4 FEE COLLECTION. The Contractor/Gate Attendant shall perform the following duties to 
the satisfaction of the Contracting Officer and as described in the Gate Attendant Handbook. 
 
                       5.4.1 Gate Attendant shall maintain security of the fee booth and government funds.  The 
fee booth doors shall remain locked at all times.  All collected fees must be kept separate from any and 
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all personal funds.  All monies collected must be secured and locked in a government safe upon 
completion of daily shift.  All windows and doors shall be locked and secured upon exiting the booth.   

 
                       5.4.2 Gate Attendants shall issue receipts by the use of the computerized Outdoor 
Recreation Management Suite system (or manually on Engineer Form ENG 4457) to collect appropriate 
fees. Fees shall be collected for camping, reservations, and the sale of Annual Day Use Fees.   Fees shall 
be collected in the form of cash, check, or credit card.  For credit card payment of fees, gate attendants 
shall operate point of sale terminals.     
 
                      5.4.3 When utilized, the Gate Attendant shall be responsible for the collection of the honor 
vault located near the fee booth.  The vault shall be emptied prior to the beginning of each shift and all 
money and pertinent information shall be entered into Outdoor Recreation Management Suite. The Gate 
Attendant shall maintain an ample supply of vault envelopes and pencils at the honor vault. 
 
                       5.4.4 Fees collected must be delivered to the Visitor Assistance Program Park Ranger at 
the Lake Project Office once per week or when collections total $5000, or whichever comes first.  The 
Gate Attendant MUST CALL the Visitor Assistance Program Park Ranger to schedule the delivery of the 
Deposit Summary Report.  Transmittal includes compiling daily transactions with receipts, preparation of 
a Deposit Summary Report, tabulating collected fees, checks and credit card transactions, and obtaining a 
money order, bank draft, or cashiers check for collected fees. Personal check to transmit collected funds 
is not authorized.  All personal checks COLLECTED shall be stamped with a provided Government 
stamp (FOR CREDIT TO THE US TREASURY) and be affixed on the lower left hand corner of the 
check with the Park ID# and DSR # which is generated after a Deposit Summary Report is completed.  
NOTE:  The Indian Creek Recreation Area is located approximately Twenty-five (25) miles one-way or 
Fifty (50) miles roundtrip from the Mark Twain Lake Project Office.   
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Appendix A 
 

Indian Creek A shift 
Hours of Operation 

 
2013 Recreation Season: April 5, 2013 through November 4, 2013 
Fee Booth staffing:  Two attendants in fee booth during fee booth shift. 
Surveillance:  One attendant 1/2 hour immediately prior to fee booth shift for the months of April, 
October, and November.  From May through September 1 hour of surveillance is required immediately 
prior to fee booth shift.  
Second Surveillance:  Sunday only, one attendant, 1 hour prior to fee booth closing, no additional charge.   
 
April 

Sun Mon Tues Wed Thurs Fri Sat 
Noon-5p    4p-8p 4p-8p 4p-8p OFF OFF OFF 

 
May-September 

Sun Mon Tues Wed Thurs Fri Sat 
Noon-8p Noon-8p Noon-8p OFF OFF OFF OFF 

 
October 

Sun Mon Tues Wed Thurs Fri Sat 
Noon-5p 1p-6p 1p-6p OFF OFF OFF OFF 

 
November 

Sun Mon Tues Wed Thurs Fri Sat 
Noon-5p Noon-5p Noon-5p OFF OFF OFF OFF 

 
Holiday Schedules: 
 
Memorial Day Weekend:  May 22, 2013 through May 27, 2013 
Second surveillance:  Monday only, one attendant 1 hour prior to fee booth closing, no additional charge. 
 

Wed (5/22) Thurs (5/23) Fri (5/24) Sat (5/25) Sun (5/26) Mon (5/27) 
3p-9p OFF OFF OFF 3p-9p Noon-8p 

 
Fourth of July Weekend:  June 26, 2013 through July 1, 2013 
Second surveillance:  Sunday only, one attendant 1 hour prior to fee booth closing, no additional charge. 
 

Wed (6/26) Thurs (6/27) Fri (6/28) Sat (6/29) Sun (6/30) Mon (7/1)        
3p-9p 
 

OFF OFF OFF 3p-9p Noon-8p 

Labor Day Weekend:  August 28, 2013 through September 2, 2013 
Second surveillance:  Monday only, one attendant 1 hour prior to fee booth closing, no additional charge. 
 

Wed (8/28) Thurs (8/29) Fri (8/30) Sat (8/31) Sun (9/1) Mon(9/2) 
3p-9p OFF OFF OFF 3p-9p Noon-8p 
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Hours: 
 
April………..135.5 
May………...212 
June………...230 
July…………238 
August……...217 
September…..234 
October……..136.5 
November…..21 
 
Total……….1424 hrs. 
 
Orientation/Meetings….40 

 
 

Appendix B 
 

Mark Twain Lake 
Gate Attendant Handbook 
Recreation Season 2013 

St. Louis District 
U.S. Army Corps of Engineers 

 
 

This set of guidelines should assist you in learning your job.  This document should also serve as a reference while 
you are on the job.  The information it contains is considered to be a minimum of what you need to know to perform 
your gate attendant duties correctly.  Read it carefully.  Ask any questions about sections you do not understand 
before you get out into the field. 
 
 

Gate Attendant Handbook 
Table of Contents 

 

1. Annual Critique 
2. Annual Day Use Passes 
3. Bills for Collection 
4. Camper Registration Cards 
5. Campground Forms:  Accountable Receipts 
6. Campground Forms:  Customer Complaint Record 
7. Campground Forms:  Lost and Found 
8. Campground Forms:  Pay Request Form 
9. Campground Forms:  Request for Refund Form 
10. Campground Forms:  Request for Supplies 
11. Campground Forms:  User Permit 
12. Campground Forms:  Visitor Injury Report 
13. Campground Full Sign 
14. Campground Regulations 
15. Campground Surveillance 
16. Check Out Procedures 
17. Checking Mailbox(es) 



W912P9-13-T-7048 
 

Page 17 of 91 
 

 

18. Cooperation 
19. Fee Booth Cleanliness 
20. Fee Booth Safety 
21. Honor Vaults 
22. Miscellaneous Information 
23. Post Tags 
24. Posting Reservations 
25. Radio Communication 
26. Refunds 
27. Visitor Safety 
28. Visitor and Sightseeing Log 
29.  

1. ANNUAL CRITIQUE 
 

 An annual written critique is to be submitted by the Gate Attendant on, or before, a date specified by the 
Visitor Assistance Program Ranger.  The annual critique will request evaluation of the specifications of the 
Gate Attendant contract, the duties of the Gate Attendant, and various other aspects of the fee collection 
program by the Gate Attendant.  It is important that the Gate Attendant complete this document to provide 
feedback for improvement to the Gate Attendant contract and campground management procedures.  An 
annual critique form will be provided early in the contract period.  The Gate Attendant is encouraged to 
maintain critique comments through out the contract year as situations, comments, and ideas occur. 

 
2. ANNUAL DAY USE PASS 

 
As a convenience to visitors, Gate Attendants may sell Annual Day Use Passes at the fee booth.  An annual 
pass entitles the bearer who displays the pass to use all Corps of Engineers areas that charge a day use fee, 
such as boat ramps and beaches, with no additional charge.  Annual Day Use Passes will be issued and sales 
of such recorded as directed by the Visitor Assistance Program Ranger. 

 
3. DEPOSIT SUMMARY REPORTS 

 
 Fees collected by Gate Attendants must be delivered to the Visitor Assistance Program 

Ranger at the Project Office once a week or when collections total $5000.00, whichever 
comes first.   The Gate Attendant must call the Visitor Assistance Program Ranger to 
schedule delivery of a DEPOSIT SUMMARY REPORT. 

 
a. A Deposit Summary Report should be generated using appropriate ORMS procedures.  The Gate 

Attendant should deliver the following reports with the Deposit Summary Report including, but not 
limited to: Session Detail Reports, Session Summary Reports with attached receipts, Credit Card 
Status Report, Deposit Summary Reports, Voided Payments Report, and Deposit Summary Report.  
Also, forms not generated by ORMS as requested by the Visitor Assistance Program Ranger.    

 
b. The Gate Attendant is responsible for obtaining a money order, bank draft, or cashiers check for 

collected fees prior to the delivery of the Deposit Summary Report.  Gate Attendant personal 
checks to transmit collected funds are not authorized.  

 
4. CAMPER REGISTRATION CARDS 

 
One of the primary duties of the gate attendant is to register campers into the campground.  An important 
part of this process is to have the prospective camper fill out a Camper Registration Card. 
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a.          When the camper approaches the fee booth, greet them and ask if they have a reservation, are a 
walk-in camper, are camping with an already registered camper, or are visiting a registered camper only for 
the day.  Based upon the answer given by the camper, it may be necessary to ask further questions that will 
help you determine the proper way to proceed with the registration process.  Be polite but continue 
gathering information until you feel you have enough to initiate the registration process. 

 
b. Camper with Reservation (Check-In) 

(1) If it is determined that the camper has a reservation, ask if they have a reservation 
confirmation with them.  This is useful to check because occasionally campers believe 
they have a reservation in your campground but they or NRRS have reserved a site for 
them in a different campground.  If there is a problem, contact the Park Ranger on duty. 

 
(2) Prior to the arrival of the camper, a Camper Registration Card should have been prepared 

for them by the gate attendants responsible for posting reservations (See Posting 
Reservations).  The Camper Registration Card should have “RESV” printed in red ink in 
the upper left corner of the card.  The name of the camper, their phone number, the dates 
in and out, and the site number should already be filled in.  You will need to add the 
vehicle license number and the number of people camping on the site.  If the camper is 
entitled to a senior citizen or disability discount, verification their qualification and write 
the discount in the blank provided on the card.  Use red ink to do both of these tasks.  
Also, remember that the discount is only good for the site upon which the camper will be 
staying overnight (even though there may be more than one site reserved under the 
camper’s name).  Take the time to jot down the camping unit information.  Always circle 
the abbreviation for your campground and initial the space for “Attendant” found at the 
bottom right of the Camper Registration Card. 

 
(3) Often there are multiple reservations made in the name of one party.  If the visitor at the 

fee booth will be taking one of the sites of a multiple reservation but is not the party who 
made the reservation, you need to first determine which site the visitor will be camping 
upon.  Obtain the previously prepared Camper Registration Card for that reserved site and 
edit the information it contains by drawing a line through the name of the person who 
made the reservation; then, write in the number, phone number, number of people staying 
on the site, and the license number of the visitor’s vehicle.  If this is the first time the 
camper has stayed in your campground, obtain address information also.  This camper is 
now considered the occupant of the site.  The card will be filed under the occupant’s 
name in the active card box and the information in Park Office should be changed to the 
occupant’s name during the next step in the registration process.  

 
(4) The next step in the reservation registration process will be to check the camper into the 

campground using ORMS.  At the completion of this process, the camper should be given 
their receipt, a yellow post tag, and a white vehicle hang tag for each vehicle in their 
party.  The camper should be given instructions both on the proper display of these tags 
and how to check out of the campground when they make their final exit.  The camper 
should also be given the Rules and Regulations, the Park Information Guide, and any 
other approved handouts. 

 
(5) The Camper Registration Card should now be filed in the pertinent alphabetical section of 

the active card box, where it will remain until it has been determined that the camper has 
checked out of the campground. 

 
c. Camper with Reservation (Walk-In) 

(1) If you have determined that the camper at the fee booth window is a walk-in camper, fill 
out the necessary information on a Camper Registration Card for them.  Again, if they are 
a returning camper, they will need to provide you with their name, phone number, vehicle 
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license number, and the number of people staying overnight on the campsite.   The blank 
for the site number should be left empty at this time.  If the camper is one who is staying 
with us for the first time, you will need to complete ALL of the information on the 
Camper Registration Card for them.  The blank for the site number, however, should be 
left empty at this time. 

 
(2) In both instances (returning or new camper), if the camper is eligible for a discount, verify 

their qualifications and record it in the space provided on the Camper Registration Card.   
Remember to circle the abbreviation for your campground and to place your initials in the 
space provided for “Attendant.”  Do a quick check to see that all necessary information is 
recorded on the card, and then place the Camper Registration Card in the front of the 
active card box so that it may be easily retrieved when you are ready to complete the 
camper’s walk-in registration. 

 
(3) At this time, you should direct the camper to enter the campground and select a vacant 

site.  Be sure the camper understands that sites with a yellow post tag or red and white 
reservation tag on display in the holder affixed to the carsonite post at the beginning of 
the site are considered to be occupied.  Those without such tags are considered available 
for camping. Request the camper leave something or someone on the site they have 
selected but not take the time to completely set up their camping equipment.  The camper 
should be advised to then return promptly to the fee booth to complete their registration 
and pay their camping fees.  It is necessary for something or someone to be left on the site 
and for the camper to complete registration prior to complete setup to avoid a potential 
double booking of the site. 

 
(4) Upon the camper’s return to the fee booth, determine, using ORMS, that the site they 

have selected is truly available.  (Remember, if ORMS says the site is occupied, it is 
occupied!)  Retrieve the Camper Registration Card from the front of the active card box 
and write the number of the campsite selected for camping in the blank provided.  You 
are now ready to register the camper into the campground using ORMS.  At the 
completion of this process, the camper should be given their receipt, a yellow post tag, 
and a white vehicle hang tag for each vehicle in their party.  Be sure to instruct the 
camper in the proper display of these tags as well as the check out process.  Remember to 
provide the camper copies of the Rules and Regulations, the Park Information Guide, and 
any other approved handouts.  

 
(5) The Camper Registration Card should now be filed in the pertinent alphabetical section of 

the active card box, where it will remain until it has been determined that the camper has 
checked out of the campground. 

 
d.        Visitors Camping with a Registered Camper  

(1) Frequently, a visitor will approach the fee booth and indicate they wish to camp with an 
already registered camper.  At this time, the gate attendant is responsible for determining 
if the visitor will be staying overnight.  The name of the registered camper should be 
requested and you should verify their presence in your campground.  It is wise to do this 
by checking both the occupied status report and the active card box.  Occasionally, if 
several sites were reserved by the same party, the occupant may not have been changed 
yet in ORMS to show who really is the occupant of a site.  There should, however, be a 
properly completed Camper Registration Card for all parties occupying a campsite in 
your campground found in the active card box.  If the camper is not registered in your 
campground, offer to call the other Corps campgrounds to see if they are in one of them.  
If the visitor at the fee booth wishes to join a registered camper who is staying in your 
campground, proceed as follows. 
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(2) Fill out a Camper Registration Card for the visitor with their name, address, phone 
number, and vehicle license number.  In addition, you should write the following 
information in the blanks provided: site number, dates in and out, and camping unit (if 
applicable).  Add to the top of the Camper Registration Card, legibly, in large letters, the 
name of the camper registered to the site the visitor will be camping upon.  “N.C.” (No 
Charge) should be added to the upper left corner of the card, also. 

 
(3) When you have completely filled out the Camper Registration Card, issue a white vehicle 

hang tag to the visitor and advise them on its proper display.  Give the visitor copies of 
the Rules and Regulations, the Park Information Guide, and any other approved handouts.   
Instruct the visitor on the proper check out procedure to use upon their final exit from the 
campground.  Provide directions to the campsite, as necessary.  Also, remind the visitor 
of current parking regulations and suggest appropriate alternative parking locations, 
should their campsite not contain enough parking space. 

 
(4) File the Camper Registration Card in the active card box, alphabetically by the name of 

the visitor whose information it contains. 
 

e.            Visitors to a Registered Camper Who do not Stay Overnight 
(1) If the visitor at the fee booth window only wants to visit a registered camper for the day, 

first determine if the camper is really registered in your campground by checking the 
occupied status report and the active card box.  If they are not registered in your 
campground, offer to call the other Corps campgrounds to see if they are located there.  If 
the camper is registered in your campground, proceed as follows. 

 
(2) Using standard procedures, the visitor should be registered using the Visitor/Sightseeing 

Log.  A Camper Registration Card does not need to be filled out by a visitor who will not 
be staying overnight with a registered camper.  (See Visitor/Sightseeing Procedures.)  
Please remind the visitor of current parking regulations and suggest appropriate 
alternative parking locations, should the campsite they are visiting not contain enough 
parking space. 

 
               f.             Miscellaneous. If, at any time during their stay, a registered camper wishes to extend their stay, 
transfer from one campsite to another, or upgrade their site type, the Camper Registration Card will need to be pulled 
from the active card box and updated with the pertinent information.  Draw a neat line through the information that is 
to be changed and write in the new information.  Do this at the same time the computer transaction occurs to make 
sure that all changes are made promptly and accurately. 

 
5. CAMPGROUND FORMS: ACCOUNTABLE RECEIPTS 

 
 Various items used by the Gate Attendant during the course of their duties are accountable by number and, 

as such, need to be receipted.  For this purpose, the Gate Attendant will need to turn in the Accountable 
Receipts form with each Deposit Summary Report they submit.  The Gate Attendant is responsible for the 
safe guarding of all accountable property and the proper disposition of such material. 

 
The Accountable Receipts form should be used to record transactions involving  the sale of an Annual Day 
Use Fee Pass, and the use of a User Permit to receipt monies.  In each instance, the date, recipient’s name, 
and the number of the item in question should be recorded on the form.  The dollar amount of the 
transaction should be filled in also.  At the top of the form, the Gate Attendant should record their name in 
the box provided and the remittance number of the Deposit Summary Report the receipts recorded will 
become part of. 
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6. CAMPGROUND FORMS: CUSTOMER COMPLAINT RECORD 
 

 Campers will sometimes come to the fee booth with a complaint concerning some facet 
of their stay.  These complaints may change from the water in the shower being too hot, 
raccoons invading their campsite, or their neighbors being noisy during quiet hours.  In 
the instance that a complaint is received at the fee booth, the Gate Attendant should ask 
the camper if they wish to fill out a Customer Complaint Record.  This form is useful to 
the Park Ranger on duty in many situations, as it serves to document the complaint in the 
camper’s own words. 

 
a.    If the camper agrees to fill out a Customer Complaint Record, the following information is the 

minimum needed:  Date of complaint, time of complaint, source of complaint (usually the camper’s 
name), and the nature of the complaint.  Once the camper has filled out the form, check it for 
legibility and completeness.  Extend your thanks for taking the time to document the complaint and 
indicate that the information will be passed on promptly to the Park Ranger on duty. 

 
b.   The Customer Complaint Record should be placed in the Ranger box for pick up by the Park 

Ranger on duty the next time they enter the campground.   
 

7. CAMPGROUND FORMS: LOST AND FOUND 
 

 Various forms are used in the course of campground management.  These forms are to be 
considered official documents.  When forms are filled out, they should be filled out 
thoroughly and legibly. 

 
a.            FOUND ITEMS 

(1) Visitors will occasionally bring an item to the fee booth they have found left behind by 
another visitor.  When this occurs, the Gate Attendant should accept the item and fill out a 
Lost and Found Receipt.  Begin by placing a check in the blank in front of “Found.”  
Gather as much information as possible concerning that found the item, where it was 
found and the time it was found.  Place this information in the spaces provided on the 
Lost and Found Receipt; also, add the date, lake name, and a complete description of the 
item. 

 
(2) Store the found item in the fee booth until it can be given to a Park Ranger.  If the person 

who lost the item approaches the fee booth to claim it before this can be done, the visitor 
claiming the item should complete the “Property released to:” section.   

 
b.            LOST ITEMS 

(1) Visitors will occasionally approach the fee booth looking for a lost item.  At this time, the 
Gate Attendant will need to gather as much information as possible concerning the 
circumstances of the loss and fill out a Lost and Found Receipt.  Place a check in the 
blank in front of “Lost.”  At a minimum, the name, address, telephone number, location of 
the loss, approximate time the item was discovered to be missing, and a complete 
description of the item need to be included on the Lost and Found Receipt. 

 
                            (2)           Place the Lost and Found Receipt in the Ranger box until it can be handed over to a Park 
 Ranger. 
 
 
 



W912P9-13-T-7048 
 

Page 22 of 91 
 

 

8. CAMPGROUND FORMS: PAY REQUEST FORM 
 

 To receive payment for Gate Attendant services rendered, the Gate Attendant is 
responsible for completing and submitting a Pay Request Form. 

 
a. The information to be filled in on the Pay Request Form includes: the name of the campground 

where the Gate Attendant works, the Gate Attendant’s contract number, the number of hours 
worked, the month the work was performed, the monthly total (hours worked x hourly rate), and 
the name and address of the Gate Attendant.  If the Gate Attendant experienced time lost due to 
injuries or other unforeseen circumstances, there is a blank provided to note the number of hours 
lost. 

 
b. The Pay Request Form provided by the government shall be submitted to the Project Office by the 

Gate Attendant at the end of each month.  The Gate Attendant must bill for actual hours worked in 
accordance with their contract.  Without the submission of this form, the payment of Gate 
Attendant hours will not occur.  Payment will be made to the Gate Attendant for approved hours 
worked in accordance with individual order.  Swapping hours with other Gate Attendant 
contractors is not approved.   

 
9. CAMPGROUND FORMS: REQUEST FOR REFUND FORM 
 
 Campers sometimes leave the campground before their paid stay has ended.  If they 

inform the fee booth they would like to have a refund for the unused portion of their stay, 
the Gate Attendant should check out the camper through the use of ORMS approved 
procedures and record the camper’s information on the Request for Refund form. 

 
a. The Request for Refund Form should be filled out after the processing of the refund in ORMS, 

using established procedures for that task.  The information included on the form should be:  dates 
of the camper’s stay; the name of the camper, the amount of the refund, the receipt number, and the 
date the refund was requested.   

 
b.         If the camper left early and no refund was requested, enter all requested information but put an “X” 

in the column for the amount of the refund. 
 
c. The Request for Refund form should be turned in with the next completed  Deposit Summary 

Report. 
 
10. CAMPGROUND FORMS: REQUEST FOR SUPPLIES 

 
It is one of the duties of the Gate Attendant to make sure that the fee booth has a stock of 
supplies that are furnished by the government in place adequate to perform the duties of 
the Gate Attendant and to provide customer service.  The Gate Attendant should keep 
track, informally, of the quantities of various handouts and materials used to operate the 
fee booth.  When supplies are low, a Request for Supplies form should be filled out and 
turned in to the Park Ranger on duty, either directly or by placing in the Ranger box for 
pick up at a later time. 

 
a.       When completing a Request for Supplies form, it is helpful to name the material requested as 

accurately as possible, for instance, “post tags” vs “tags”.  The quantity needed should be 
estimated (order a number or a stack size; for example, a stack of post tags 6” tall) to ensure that 
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the request be filled accurately.  Make sure that the name or initials of the Gate Attendant and the 
date the supplies are requested are included on the form.  Also, the Recreation Area where the 
supplies need to be delivered must be filled in. 
 

 b.      Upon the completion of the form, either hand it directly to a Park Ranger or place it in the Ranger 
box for pickup at a later time.  It is important to maintain an adequate supply of handouts and 
materials.  Materials and handouts should be requested before stock runs out. 

 
11. CAMPGROUND FORMS: USER PERMIT 

 
 When monies are collected by Gate Attendants on duty in the fee booth, there should 

always be a receipt issued.  If the transaction was entered in ORMS, a receipt will be 
generated as part of that process.  However, occasionally the fee booth computer will not 
be functioning correctly or may be shut down due to severe weather in the area.  If this 
occurs, a hand receipt, officially known as a “User Permit” will need to be issued. 

 
a. The User Permit will need to be filled out completely.  The “District” box should be filled in with 

the name “St. Louis,” the “Project” box should contain “Mark Twain Lake,” and the “Name of the 
Area” will be the name of the Gate Attendant’s campground.  The name of the camper and the 
number of the site they are staying on should be filled in next, if the User Permit is being used to 
receipt camping fees.  The appropriate section in the row “Permit Type” should be selected by 
placing a check mark in the correct box.  The “Number of People in Party” box should be 
completed if the User Permit is receipting camping fees.  “Car License” and “State” should be 
filled in each time a User Permit is used.  Also, “Date Arrived” should always be filled in, keeping 
in mind that it will be the date of the transaction when an Annual Pass is being sold, using the User 
Permit as a receipt.  “Expected Departure” should be filled in for camping stays being receipted.  
The “Fee Paid” box should be filled in legibly; it is suggested that the form of payment such as 
“cash” or “check” (including the check number) be jotted down in this box also.   Lastly, the Gate 
Attendant should sign their name on the line for “Attendant.” 

 
b. There are three parts to the User Permit.  The cardboard copy goes to the camper as their receipt 

and the remaining copies are to be returned with the ORMS, as directed by the Visitor Assistance 
Program Ranger.  The use of a User Permit should be recorded on the Accountable Receipts form 
and turned in with the next Deposit Summary Report generated by the Gate Attendant.   

 
c. If the computer comes on during the Gate Attendant’s shift, the camper should be entered into 

ORMS.  The yellow copy of the User Permit should then be attached to the receipts generated by 
ORMS and then to the Ranger Receipt Detail Report covering the shift.  The white copy of the 
User Permit should be attached to the Accountable Receipts form. 

 
12. CAMPGROUND FORMS:  VISITOR INJURY REPORT 

 
 During their stay in your campground, campers or a member of their party occasionally injure themselves.  

In such an event that an injury occurs and is reported to you, the Park Ranger on duty should be 
immediately notified.  The Gate Attendant should then gather as much information concerning the event as 
possible.  The Gate Attendant should remember that it is not uncommon for campers to become quite upset 
during these situations and keeping them calm will be an important part of assisting them. 

 
a.. When a camper reports a personal injury accident to the fee booth, the Gate Attendant should 

endeavor to collect as much information as possible from the camper.  This information should be 
entered into a Visitor Injury Report form and the Park Ranger on duty should be given this 
information immediately.  The information that needs to be collected includes: the name of the 
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injured party, the nature of the injury, and the cause of the injury.  The location of the accident that 
caused the injury and the approximate time the injury occurred should be noted, also.   

 
b. It should be noted on the Visitor Injury Report whether or not the camper is seeking medical 

assistance.  If they desire an ambulance to be called, inform the Park Ranger on duty and have 
them make the request through radio contact.  If the camper desires to drive the injured party to a 
doctor’s office or emergency room, give them directions and a map. 

 
c. The Visitor Injury Report should be handed directly to the Park Ranger on duty or, if that is not 

possible, placed in the Ranger box to be picked up at a later time. 
 

d. The information obtained for this report is confidential.  As a contractor with the Corps of 
Engineers, the Gate Attendant must refrain from commenting on the incident. 

 
13. CAMPGROUND FULL SIGN 

 
a.   The Gate Attendant will be responsible for placing the “Campground Full” sign at 

a location chosen by the Visitor Assistance Program Ranger when there are no 
more, or very few, campsites available for use by walk-in campers or as directed 
by the Park Ranger on duty.   

 
b.  The Gate Attendant is also responsible for removing and properly storing the Campground Full” 

sign when campsites are available in reasonable quantity for walk-in camper usage. 
 

14. CAMPGROUND REGULATIONS 
 

 Gate Attendants should have a good working knowledge of Corps of Engineers Rules and 
Regulations.  Although they will not be enforcing any of them, they do have a 
responsibility to become sufficiently familiar with them to be able to answer questions 
asked by visitors.  The following is a partial list of the regulations that are most likely to 
be encountered.  If there are questions concerning any Corps regulations, ask the Park 
Ranger on duty. 

 
a.          The following rules and regulations are selected from Title 36. 
 

(1) Camping is permitted only at sites and/or areas designated by the District Engineer.”  
Camping anywhere else on the Project is not allowed unless authorized by the Project 
Office.  Several primitive campsites are located in remote project areas. 

 
(2) “Camping is permitted up to 14 days in a 30 consecutive day period at all campgrounds 

and primitive camping areas.” 
 
(3) “The unauthorized placement of camping equipment or other items on a campsite and/or 

personal appearance at a campsite for future occupancy is prohibited.” 
 
(4) “The digging or leveling of any ground or the construction of any structure without 

written permission of the District Engineer is prohibited.” 
 
(5) “Campers, picnickers, and all other persons using a water resources development project 

(lake) shall keep their sites free of trash and litter during the period of occupancy and 
shall remove all personal equipment and clean their sites upon departure.” 
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(6) “Occupying or placement of any camping equipment at a campsite which is posted or 

otherwise marked or indicated as Reserved without an authorized reservation for that site 
is prohibited.” 

 
(7)        “Fires shall not be left unattended and must be completely extinguished prior to 

departure”. 
 

b. The following regulations are contained in the Park Information Guide and are 
authorized by Title 36, Section 327.12a. 

 
(1) “A responsible person must register and pay fees within a reasonable time after a camp is 

established or when the fee booth opens.  Check out time is 4 p.m.  Reservation sites will 
be available for occupancy when available, but not later than 5:00 PM.” 

 
(2) “Camping fees will be assessed on a campsite basis.  The maximum number of campers 

per site is eight.  The number of camping units )i.e., tents, travel trailers, etc.) per site is 
limited to available resources and must be placed on the site safely and properly.” 

 
(3) “Campground roads and facilities are to be used by registered campers and their visitors 

only.  Roads are open only to licensed vehicles and licensed drivers.  Interfering with, or 
restricting use of, the shoreline by boaters or other lake users is prohibited.” 

 
(4) “All wheeled vehicles, including but not limited to mopeds, minibikes, boat trailers, 

motorcycles, and other vehicles, must be kept on camping pads registered to vehicle users 
or in designated parking areas.  All motor vehicles must be parked lengthwise on the 
camp pad except at sites with irregularly shaped pads.  Parking on the grass, roadside, or 
obstructing traffic is prohibited.  Empty boat trailers may be stored on the grass.” 

 
(5) “To avoid tree damage, hanging lanterns are to be suspended a minimum of 8” from the 

side of trees and 24” from overhead limbs.  Do not drive axes, nails or other objects into 
trees.” 

 
15. CAMPGROUND SURVEILLANCE 
 
 As part of their regular duties, Gate Attendants will be scheduled to conduct campground surveillance.  The 

purpose of this surveillance is to obtain information about the current status of the campground’s 
occupation including sites occupied and sites that need to pay or register their reservation.  During 
surveillance, the Gate Attendant should also make note of any violations of campground rules; reservation 
tags should be posted and removed in accordance with approved guidelines (See Posting Reservations).  
The information obtained during the surveillance should be as complete and accurate as possible; this will 
enable not only the gate attendant, but also the park ranger on duty, to do their jobs effectively. 

 
a. Before conducting the surveillance, the gate attendant will need to obtain a copy of the sites 

occupied status from the fee booth.  You will need to open the fee booth and either print a copy of 
the sites occupied status (by site) using appropriate ORMS procedures or pick up the copy left for 
you by the previous gate attendant shift.  At this time, you should note any cards left in the front of 
the active card box and examine any notes that may have been left by the previous shift or the park 
rangers on patrol. 

 
b. Once the site occupied status is obtained, the drive through of the campground should begin.  You 

will be looking for those sites that need to pay their camping fees, sites that need to register their 
reservations, and violations of the campground rules.  You should also be updating the reservations 
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posted, as outlined in the section entitled “Posting Reservations.”  Make accurate notes of what 
you observe as you are doing your surveillance.  

 
c. As you approach a site, you should compare the information on the site occupied status with the 

information written on the yellow post tag.  If you find a discrepancy, for instance, the dates out do 
not match, make note of this information so that it may be researched and corrected during your 
shift.   

 
d.   If you discover that there is an outdated post tag present (site not on status, no visitor or camping 

equipment on site, date on tag is that of two or three days ago), you should remove the tag and 
dispose of it.  If you are not sure, leave the post tag in place and refer the situation to the Park 
Ranger on duty. 

 
e. As you are driving through the campground during your surveillance, you may notice violations of 

campground regulations.  You should note these violations and inform the Park Ranger on duty of 
what you have observed.  These violations may include, parking on the grass, allowing pets to run 
free, dumping gray water, and using empty sites as parking spaces.   As much accurate detail as 
possible concerning the violation should be included in your report to the Park Ranger.  It is not 
within the scope of work of the Gate Attendant to approach visitors with the intent of enforcing 
campground regulations.  If you feel the situation needs immediate attention, return to the fee 
booth and use the radio to contact a Park Ranger to come to the campground. 

 
f. Gate Attendants are responsible for posting reservations in the campground during their 

surveillance.  Refer to the section “Posting Reservations” for information on the proper procedure 
for doing this. 

 
g. At the conclusion of your surveillance, you are to return to the fee booth and assume the duties of 

your shift.   
 

16. CHECK OUT PROCEDURES 
 

 When a camper has ended their stay in your campground, proper check out procedures must be followed to 
make sure the campsite used is available for the next visitor who wishes to use it.  

 
a. When the camper registered for their stay, they should have been instructed by the gate attendant 

to turn in the yellow post tag and all white vehicle hang tags either (1) directly to the fee booth or 
(2) by placing them in the mailbox provided upon their final exit from the campground.  For this 
reason, the mailbox, especially, should be checked several times during your shift.  Remember to 
release campsites only when the yellow post tag has been received or as directed by the Park 
Ranger on duty. 

 
b. Once it is determined that the campsite is empty, the gate attendant is responsible for performing 

the following actions:   
 

(1) The camper should be checked out of ORMS, following established procedures. 
 

(2) The Camper Registration Card should be removed from the active card box and placed in 
the historical card box.  At this time, the gate attendant should also check the active card 
box for Camper Registration Cards belonging to visitors who camped with the registered 
camper.  These cards should also be removed from the active card box and placed in the 
historical card box.  It is a good practice to check the active card box for this type of 
Camper Registration Card frequently throughout your shift to make sure this box contains 
the most up-to-date information possible. 
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17. CHECKING MAILBOX(ES) 

 
 A mailbox is provided in each campground for the convenience of campers exiting the 

area.  Checkout materials (yellow post tags and white vehicle hang tags) and sightseeing 
and visitor passes are to be placed in the mailbox upon the camper’s final exit from the 
area. 

 
a. The mailbox(es) in your campground should be checked at the beginning of your shift in the fee 

booth.  Remove all contents that are found.  Dispose of these materials, as appropriate. 
 
b. It is suggested that the mailbox(es) be checked and emptied several times during a shift, in an 

effort to keep the campground site occupied status current. 
 
c. The Indian Creek Campground has one mailbox located near the fee booth.  The Ray Behrens 

Campground has two mailboxes.  In Ray Behrens, one mailbox is placed adjacent to the fee booth 
and the second is placed by the dump station.  The Frank Russell Campground mailbox is located 
near the campground exit lane.  

 
 
18.         COOPERATION. 

 
During the course of their work in the fee booth, Gate Attendants will work with the Park Rangers on duty 
as well as representatives of area law enforcement agencies, area businesses, and Corps of Engineers 
contractors. 

 
a. Park Rangers 

One of the duties of the Gate Attendant is to provide information for the Park Ranger on duty that 
will assist the ranger in their efforts at campground management.  Park Rangers will routinely ask 
Gate Attendants for the results of their surveillance, for help in determining if an individual is 
camping in the Gate Attendant’s campground, and for information concerning several other aspects 
of campground management.  Provide as much accurate information of the nature requested as 
possible.  The Park Ranger should also be considered a source of information and/or assistance 
should the need arise for either.  The Gate Attendant should not hesitate to ask questions or request 
assistance when needed. 

 
 b. Law Enforcement Agencies 

Several area law enforcement agencies work cooperatively with the U.S. Army Corps of Engineers 
to provide a safe and secure environment for visitors to Mark Twain Lake.  Law enforcement 
personnel are not unusual visitors in our recreation areas and campgrounds.  Gate Attendants are 
requested to be responsive to their inquiries and to maintain strict confidentiality with any 
information shared by them. 
 
The Ralls County and Monroe County Sheriff’s Departments contract with the Corps of Engineers 
to provide law enforcement services; part of those services is surveillance of the recreation areas 
and campgrounds.  Gate Attendants should expect their officers to be frequent visitors to the 
campgrounds. 
 
Other law enforcement agencies whose officers may visit the campgrounds and surrounding 
recreation areas include the Missouri Department of Conservation, the Missouri State Water 
Patrol, the Missouri State Highway Patrol, and the Missouri Department of Natural Resources. 
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c.           Area Businesses and Corps Contractors 
Gate Attendants should establish a spirit of non biased cooperation among all contractors working 
on the project, as well as with local businesses.  Gate Attendants are encouraged to keep these 
relationships courteous in nature but not to demonstrate favoritism or prejudice for one business or 
contractor over another.  It is not within the scope of duties of the Gate Attendant contract for a 
Gate Attendant to direct other Corps of Engineers contractors to perform duties, such as cleaning 
the comfort stations more often or mowing the grass to a shorter height.  Gate Attendants also 
should not give permission for area individuals or businesses to display informational fliers on 
campground bulletin boards or to place them on vehicles in campground or recreation area parking 
lots.  Individuals or businesses making such requests need to be referred promptly to the Visitor 
Assistance Program Ranger for approval or denial of their request. 
 

19. FEE BOOTH CLEANLINESS 
 

a. Keep the fee booth neat and orderly.  Post only approved information on fee booth walls, windows 
and bulletin boards. 

 
b. The Gate Attendant will be responsible for sweeping, dusting, washing windows, and disposing of 

trash.  Sweeping and trash disposal should be done on a daily basis. 
 

 c. Gate Attendants are responsible for providing cleaning equipment, trash bags, and  
other materials.  

 
20. FEE BOOTH SAFETY 

 
 To keep Gate Attendants secure and safe, and to maintain the security of government funds, there are 

various procedures to be followed during the operation of the fee booth. 
 

a. Operate the fee booth with the doors closed and locked at all times.  This will keep campers and 
unauthorized personnel out of the fee booth.   

 
b. Loitering at the fee booth by the visiting public should be tactfully discouraged. 
 
c. Gate attendants are not permitted to bring an unauthorized relative or friend to work, or have 

anyone else help them or keep them company.  Only gate attendants and rangers on duty are 
authorized to be in the fee booth. 

 
c.    When closing the fee booth, make sure the windows are securely locked and the 

blinds are drawn and turned to prevent viewing into the booth.  Proper radio procedure should be 
followed to inform the Park Ranger on duty of the campground’s current status.  Fee booth interior 
lights and the radio shall be turned off upon the departure of the Gate Attendants from the 
building.  The fee booth exterior lights should be turned on at dusk and remain on until sunrise. 

 
e. A separate safe is provided for the use of each pair of Gate Attendants by the Corps of Engineers.  

Each safe will have its own individual combination.  Only the Gate Attendants assigned the safe 
will have access to its combination.  Keep the safe secure by not sharing the combination with 
others. 

 
(1) All collected fees must be kept separate from any and all personal funds.  All fees 

collected are Government funds, and, as such, must not be mixed with personal funds in 
any way. 
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(2) During the course of the day, if the Gate Attendant becomes aware of the fact that a large 
amount of money has been collected, they should remove this money from the cash 
drawer and store it in their assigned safe. 

 
f. The Gate Attendant will need to remain with in hearing distance of the communication equipment 

in the fee booth during scheduled working hours.  Whenever the fee booth is left unattended, the 
door and windows should be locked securely and the Park Ranger on duty notified. 

 
 

21. HONOR VAULTS 
 

Gate Attendants will be notified of those times when the honor vaults will be available for use by campers; 
when not in use the honor vaults will remain covered.  There are times when the fee booth is not open that 
campers arrive to stay in the campground.  An honor vault has been installed near the fee booth, along with 
directions for its use, for the convenience of these campers.  Gate Attendants will be required to empty the 
honor vault at the beginning of the fee booth’s scheduled hours.  The information obtained will then need to 
be entered in to ORMS.   

 
a. Before opening the fee booth for the day, the honor vault should be opened and emptied.  If 

surveillance is scheduled, the honor vault should be emptied prior to its taking place.  The Gate 
Attendant will need to remove the honor vault from its sleeve and take it inside the fee booth.  At 
this time, the honor vault should be emptied of its contents. 

 
b. The monies collected from the honor vault will need to be entered in to ORMS, using established 

procedures.  This will ensure that the site occupied status contains the latest available information.  
Tags should be made for posts of those sites whose occupants used the honor vault.  They will 
need to be posted during the surveillance.  Discrepancies in payment should be noted and passed 
on to the Park Ranger on duty (for instance, incorrect fees or Golden Age/Access information). 

 
c. Once the honor vault is emptied, it should be returned to the sleeve and locked in place.  The Gate 

Attendant should also check the stock of envelopes in the box positioned on the front of the sleeve 
at this time and add envelopes as needed. 

 
22. MISCELLANEOUS INFORMATION 

 
a.          Gate Attendants are expected to maintain certain standards of professionalism while working in fee 
booth.  This includes wearing the designated uniform and treating all visitors in a polite, courteous manner.                                              

 
 b.          Smoking is not permitted in the fee booths.  Alcohol or any drug (except prescribed medications) 

shall not be consumed anytime during duty.  If the Gate Attendant has a serious medical condition or if they 
are taking prescribed medications that might affect their job performance, they should inform the Visitor 
Assistance Program Ranger.  Also, the Visitor Assistance Program Ranger should be made award of any 
possible side affects from the medication being taken.  

 
c.         The use of personal radios and televisions in the fee booth is permitted as long as their usage does 
not interfere with the duties of the Gate Attendant or produce fee booth clutter.  Any wiring or installation 
of antennas for these items will be performed only after consultation with and approval by the Visitor 
Assistance Program Ranger. 

 
d.         At times when the fee booth is not busy, the Gate Attendant should take care of tasks such as 
stuffing the Rules and Regulations with Park Information Guides and feedback forms.  They should also use 
this time to check the mailboxes near the fee booth, clean the fee booth, or do other tasks associated with 
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the operation of the fee booth.  In addition, this time should be used to inventory supplies and fill out a 
request for any items needed. 

 
e.       The Gate Attendants need to be familiar with the Park Information Guide, the Lake map, and other 
approved handouts. 

 
23. POST TAGS 
 

At the completion of the camper registration process, a camper should be issued a yellow tag to be placed in 
the cardholder on the carsonite post at the beginning of the campsite’s camping pad.  The purpose of the 
yellow post tag is to provide information about the campsite’s occupancy to the Gat Attendant during 
surveillance, the Park Ranger on routine patrol, and other campers looking for a place to camp who need to 
know which sites are available. 

 
a. After the camper has been entered into ORMS and camping fees collected, a yellow post tag 

should be issued.  The information to be recorded on the tag should be written in black marker, as 
largely and legibly as possible.  The information should be clearly visible to any one driving by 
doing a surveillance or compliance check.  The date the camper is scheduled to leave the campsite 
is written on the upper two-thirds of the card and the site number is written across the bottom of 
the card.  It is important to take the time to determine that the information provided is correct. 

 
b. As the camper is handed their yellow post tag, instruct them as to the proper display of the tag as 

well as its role in the check out procedure. 
 
24. POSTING RESERVATIONS 
 

a. To make sure that a site is available for an incoming reservation, it is necessary to post the 
reservation tags for the site during the Gate Attendant’s daily surveillance.  Reservations, however, should 
not be posted too far in advance.  For that reason, the following schedule will be used to make sure 
reservations are posted in a timely manner. 

 
(1) SUNDAY:  The Gate Attendants on duty will print all incoming reservations, using 
accepted ORMS procedure, for the following Monday through Saturday.  All reservation tags for 
this period should then be written, using black marker and legible handwriting.  The information 
on the reservation tag should display the period of the reservation (date in and date out) across the 
bottom of the tag and the site number at the top of the tag. 

 
 The Gate Attendant should also fill out a Camper Registration Card for each reserved site.  The 

information to be filled out includes:  camper name, phone number, site number, and dates in and 
out.  “RESV” should be printed in red ink in the upper left corner of the card.  A post tag and a 
vehicle hang tag may also be filled out for the reserved site at this time.  The tags and the Camper 
Registration Card should then be paper clipped together, ready for use upon the camper’s arrival. 

 
(2) MONDAY:  The Gate Attendants on duty will post incoming reservations for the week.  
If there are two reservations for a site, the later one should be taped to the carsonite post below the 
metal card holder.  It will also be the responsibility of the Gate Attendants to use ORMS to check 
all incoming reservations and cancellations for the week, Monday through Saturday.  If new 
reservations are located, tags for those reservations will need to be made, ready for posting.  
Cancellations should be noted and the reservation tags for these reservations should be removed 
during the next Gate Attendant surveillance. 

 
(3) TUESDAY through FRIDAY:  During the initial Gate Attendant surveillance, new 
reservations should be posted and post tags for cancelled or expired reservation should be 
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removed.  ORMS should be used to check for new reservations and cancellations through 
Saturday.  Reservation tags for new reservations should be written and a note made of cancelled 
reservations so they will be ready for the next Gate Attendant surveillance.  

 
(4) SATURDAY:  During the initial surveillance, new reservations should be posted and tags 
for cancelled or expired reservations should be removed.  ORMS should be used to check for new 
reservations and cancellations.  Reservation tags for new reservations should be written and a note 
made of cancelled reservations so they will be ready for the next Gate Attendant surveillance.  
Gate Attendants should check for reservations arriving on Sunday and prepare tags to be posted 
Sunday morning by the Gate Attendants on duty. 

 
b. If there is a second surveillance scheduled for any particular day, the Gate Attendant doing the 
surveillance should do a thorough compliance (See Campground Surveillance for guidelines.)  It will also 
be the responsibility of the Gate Attendant to update reservation postings during the surveillance.  This will 
include, but not be limited to, pulling out of date and expired reservation tags and posting new incoming 
reservations.  It greatly benefits smooth campground management to keep reservation postings as current as 
possible. 

 
c. Occasionally, even though all incoming reservations have been posted and kept up to date, a walk-
in camper will set up on a site that is reserved by someone else during the time the walk-in camper wishes to 
stay in the campground.  If this circumstance occurs, the walk-in camper will need to vacate the campsite.  
There is a sign at the entrance to each area that contains reservable campsites that indicated campers need to 
check with the Gate Attendant to see if a reservable campsite is available for use by a walk-in camper, prior 
to setting up their camping equipment.  If there is no Gate Attendant on duty, the walk-in camper takes the 
risk of being asked to move.  If a problem arises in this situation, the Gate Attendant should call the Park 
Ranger on duty for assistance. 

 
25. RADIO COMMUNICATION 

 
 Good communication is an essential link in campground management processes.  All Gate Attendants 

should be able to use the radio properly.  The radio is used to share information with the Park Ranger on 
duty, other campgrounds or to call for assistance. 

 
a. The radio must be on during fee booth hours.  The radio volume shall be set to adequately hear 

communication but not disrupt the workings of the fee booth.  Gate Attendants must stay within 
hearing distance of the radio during fee booth hours. 

 
b. At the beginning of fee booth hours, the Gate Attendant shall turn on the radio and call a Park 

Ranger on duty to ensure radio communication is properly working.   
 
c. When closing the fee booth, the Gate Attendant shall use the radio to contact the Park Ranger on 

duty to provide information concerning the campground status (all sites are paid, sites that need to 
pay, total sites occupied, and any reported problems) and then turn off the radio. 

 
d. Radio communication shall be kept to a minimum.  If necessary, take a minute to think of what you 

need to say before using the radio.  You will want to sound as professional as possible when 
transmitting information over the radio.  Keep your transmission short and to the point.  The radio 
is not to be used for idle chit-chat or gossiping. 

 
e. Many individuals outside the Corps of Engineers monitor our transmissions.   Sensitive 

information shall not be disclosed over the radio; request a telephone call be made to the fee booth 
if such an occasion arises.  Also, call signs shall be used in lieu of personal names. 
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f. Fee booth radios are set to transmit on Corps frequency only.  If contact via radio communication 
needs to be made with local law enforcement agencies or 911, call the Park Ranger on duty for 
assistance. 

 
26. REFUNDS 

 
 Campers sometimes have occasion to leave the campground early.  A camper leaving early must contact the 

Gate Attendant to request a refund for a portion of their fees, either in person or by leaving a note in the 
mailbox with their check-out materials if there is not a Gate Attendant on duty at the time of their exit. 
 
a. Upon receiving a request for a refund, the Gate Attendant shall check the camper out of the 

campground and process the refund, using appropriate ORMS procedures. 
 

b. The receipt generated by ORMS should be attached to a “Request for Refund” form.  The Gate 
Attendant shall fill in the information on the form in a legible manner and turn the form in to the 
Visitor Assistance program.  More than one refund may be recorded on the same form.  The form 
may be handed directly to a Park Ranger or placed in the Ranger box for collection at a later time 
by the ranger on duty. 
 

c. If the camper fails to inform the Gate Attendant a refund is desired, the refund cannot be 
processed. 

 
27. VISITOR SAFETY 
 

a. Gate Attendants are reminded that safety for coworkers and visitors is everyone’s responsibility.  
The Gate Attendant should promptly report any conditions that may lead to safety incidents to the Park 
Ranger on duty.  Safety concerns reported by campers or noticed during the Gate Attendant surveillance 
should also be reported promptly. 
 

  b.          In the rare event a visitor reports an emergency situation, the Gate Attendant shall contact the Park 
Ranger on duty and render minor first aid, if needed, as the Gate Attendant is capable.  All Emergency 
Medical Services (EMS) shall be coordinated through the Park Ranger unless the Gate Attendant is 
instructed by the Park Ranger to do otherwise.  More often than not, direct radio contact from the Park 
Ranger to 911 dispatch will provide EMS services with the least amount of wait time.  Fee booth radios do 
not transmit to 911. 
  

 
28. VISITORS AND SIGHTSEERS 

 
a. Visitors 
 

(1)  Staying Overnight 
   Frequently, a visitor will arrive at the fee booth and want to stay overnight with a camper 
who is already registered into the campground.  Following proper procedure, determine if the camper being visited is 
actually in your campground.  If the camper is present, you will need to fill out a Camper Registration Card for the 
visitor, even though the visitor’s 
information will not be entered into ORMS (See Camper Registration Cards).  If the camper to be visited is not 
registered in your campground, offer to call the other Corps campgrounds to see if they are camping there.  When 
this has been accomplished, the visitor will be issued the proper hang tags and handouts, including the Rules and 
Regulations and the Park Information Guide. 
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b. Staying Only for the Day 
 

(1) If the visitor at the fee booth window indicates that they only want to visit a 
registered camper for the day, first determine if the camper is present in your 
campground.  If they are not in your campground, offer to call the other Corps 
campgrounds to see if they are camping there.  If the camper is registered in 
your campground, proceed as follows. 
 

(2) Fill in the appropriate information in your campground’s Visitor/Sightseeing Log.  This 
will include the date, vehicle tag (license plate) number, state, vehicle type, and visiting 
site number. 

 
(3) Issue a Visitor Pass after writing the campsite number and the current date in the spaces 

provided on the pass.  Instruct the visitor to display the pass from the interior rearview 
mirror of the vehicle so that the information is easily visible.  Remind them that the pass 
expires at 10:00 p.m. on the current date.  Make sure that the visitor understands that the 
pass must be on display during the length of their visit in the campground and that it 
should be turned in directly to the fee booth or put in the mailbox provided when exiting 
for any reason.  A Visitor Pass must be issued and returned each time a visitor’s vehicle 
enters and leaves the campground. 

 
(4) Provide the visitor with copies of the Park Information Guide and the Rules and 

Regulations, advising that all rules do apply to visitors.  Complete the registration process 
by giving directions to the campsite and provide the visitor with the locations of the 
designated parking areas, should they need to be utilized. 

 
b. Sightseers 

(1) Prospective campers (sightseers) who wish to view camping facilities prior to their 
camping visit sometimes arrive at the fee booth requesting entrance into the campground.   If this 
occurs, an entry to the Visitor/Sightseeing Log should be made.  The information to be filled in 
will include the date, vehicle tag (license plate) number, state, vehicle type and time of the issuance 
of a Sightseeing Pass. 

 
(2) Issue a Sightseeing Pass to the visitor after writing in the time of the pass’s issuance and 
current date.  The visitor should be informed that a Sightseeing Pass has a limit of thirty (30) 
minutes.  The pass is required to be on display during the time spent in the campground.  The pass 
is to be turned in to the fee booth or placed in the mailbox provided upon the exit of the visitor 
from the campground.  Sightseeing is not permitted after 10 p.m. 

 
(3) The Rules and Regulations, as well as the Park Information Guide, should be handed out 
with each Sightseeing Pass issued.  The Gate Attendant should provide any additional information 
requested by the visitor, such as campground or lake map or information about the surrounding 
area. 

 
(4) Campground facilities are for the use of registered campers and their guests only.   

Sightseeing passes are not an opportunity to use campground facilities. 
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APPENDIX B-1 
 

EXPERIENCE DATA FOR PARK ATTENDANT CONTRACT 
(Complete all applicable information and return with bid package) 

 
 

NAME: _________________________________________ 
 
ADDRESS: _________________________________________ 
 
  _________________________________________ 
 
PHONE: _____________________CELL________________________ 
 
EMAIL           _________________________________________________ 
 
CURRENTLY EMPLOYED? ___YES  ___NO 
 
 IF YES, CURRENT OCCUPATION AND EMPLOYER:  __________________ 
  
 __________________________________________________________________ 
 
 

PROVIDE YOUR EXPERIENCE AND ABILITIES OF THE FOLLOWING SKILLS: 
USE EXAMPLES ILLUSTRATING THESE SKILLS 

(Attach additional pages if necessary) 
 

Knowledge and/or experience in campground or day-use fee booth operation.  (List the name(s) and address(s) of 
any campground(s) in which you have worked). 
 
 
 
 
Ability to deal courteously and tactfully with the public. 
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APPENDIX B-1 
Ability to effectively communicate orally. 
 
 
 
 
 
 
Ability to keep records. 
 
 
 
 
Ability to operate Windows-based computer systems. 
 
 
 
 
Provide three references from individuals knowledgeable of your work experience (relatives excluded).  Please 
include addresses and telephone numbers of references. 
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APPENDIX B-2 

GATE ATTENDANT SERVICES ANNUAL EVALUATION FORM 
 
 
 
The Gate Attendants at Mark Twain Lake are being asked for their input regarding possible improvements that could 
be made to the Gate Attendant Services Contract.  This critique is being made available to you early in the recreation 
season in the hopes that you will read each question carefully, think about the questions as you go about your work, 
and make notes that will help us and help you by being able to do your job more effectively and finish the year 
letting us know how you feel about improvements that could be made.  Please be specific as possible when asking for 
improvements in how your jobs can be made better or what we can do to help.  This critique should be turned in to 
the Visitor Assistance Program Ranger no later than September 25, 2009.  We appreciate all comments and look 
forward to a great year of new challenges and growth opportunities.  These questions will help give a basis on which 
we are able to look at our performance or areas we need to improve on with the Gate Attendant Contract and 
ultimately our service to the customer. 
 
 
 

1. What recommendations for improvements concerning the information provided during the orientation and 
training sessions would you make? 

 
 
 
 
 
 
 
2. Do you thoroughly understand the contract? 

 
 
 
 
 

3. Was the operation of ORMS easy for to learn?  How could we have improved our training? 
 
 
 
 

4. What items can be changed in the Fee Booth to make the process easier for the customer and you? 
 
 
 
 

5. Are the campground procedures (check-in/check-out etc.) working smoothly? 
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6. Are we providing the customer enough information about the Lake and other special events in surrounding 

communities? 
 
 
 
 
 
 
 

7. What suggestions can we make in staffing and scheduling that would help you with your job? 
 
 
 
 
 
 
 

8. ORMS software is used to manage the campground.  What part of the software would you improve? 
 
 
 
 
 
 
 

9. How do you feel about the amount of time the Park Ranger is spending with you?  Do we provide you with 
enough assistance? 

 
 
 
 
 
 
 
 
 

10. Are there enough supplies stocked in the fee booth? 
 
 
 
 
 
 
 
 
 
 

11. Do we provide enough information for you the Gate Attendant and the public? 
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12. What suggestions would you make in the fee booth for smoother operation? 
 
 
 
 
 
 
 

13. What can we add in our campgrounds that would make our customers appreciate it more? 
 
 
 
 
 
 
 

14. What are the most frequent questions you are asked from our customers? 
 
 
 
 
 
 
 
 
 

15. Should we add additional Full-Hook Ups or any other facilities to our campground? 
 
 
 
 
 
 
 
 
 
 

16. What would you like to do different if given the opportunity to come back next year?  
 
 
 
 
 
 
 
 
 
 
Any other additional Comments Questions Complaints or Concerns let us know what we can do help make things 
easier. 
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CLAUSES INCORPORATED BY FULL TEXT 
 
 
52.204-7 CENTRAL CONTRACTOR REGISTRATION (DEC 2012) 
 
(a) Definitions. As used in this provision-- 
 
Central Contractor Registration (CCR) database means the primary Government repository for Contractor 
information required for the conduct of business with the Government. 
 
Data Universal Numbering System (DUNS) number means the 9-digit number assigned by Dun and Bradstreet, Inc. 
(D&B) to identify unique business entities. 
 
Data Universal Numbering System +4 (DUNS+4) number means the DUNS number assigned by D&B plus a 4-
character suffix that may be assigned by a business concern. (D&B has no affiliation with this 4-character suffix.) 
This 4-character suffix may be assigned at the discretion of the business concern to establish additional CCR records 
for identifying alternative Electronic Funds Transfer (EFT) accounts (see the FAR at Subpart 32.11) for the same 
parent concern. 
 
Registered in the CCR database means that-- 
 
(1) The Offeror has entered all mandatory information, including the DUNS number or the DUNS+4 number, as well 
as data required by the Federal Funding Accountability and Transparency Act  
of 2006 (see subpart 4.14), into the CCR database; and 
 
(2) The Government has validated all mandatory data fields, to include validation of the Taxpayer Identification 
Number (TIN) with the Internal Revenue Service (IRS), and has marked the record ``Active''. The Offeror will be 
required to provide consent for TIN validation to the Government as a part of the CCR registration process. 
 
(b)(1) By submission of an offer, the offeror acknowledges the requirement that a prospective awardee shall be 
registered in the CCR database prior to award, during performance, and through final payment of any contract, basic 
agreement, basic ordering agreement, or blanket purchasing agreement resulting from this solicitation. 
 
(2) The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation 
“DUNS” or “DUNS +4” followed by the DUNS or DUNS +4 number that identifies the offeror's name and address 
exactly as stated in the offer. The DUNS number will be used by the Contracting Officer to verify that the offeror is 
registered in the CCR database. 
 
(c) If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one. 
 
(1) An offeror may obtain a DUNS number-- 
 
(i) Via the Internet at http://fedgov.dnb.com/webform or if the offeror does not have internet access, it may call Dun 
and Bradstreet at 1-866-705-5711 if located within the United States; or 
 
(ii) If located outside the United States, by contacting the local Dun and Bradstreet office. The offeror should 
indicate that it is an offeror for a U.S. Government contract when contacting the local Dun and Bradstreet office. 
 
(2) The offeror should be prepared to provide the following information: 
 
(i) Company legal business. 
 
(ii) Tradestyle, doing business, or other name by which your entity is commonly recognized. 
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(iii) Company Physical Street Address, City, State, and Zip Code. 
 
(iv) Company Mailing Address, City, State and Zip Code (if separate from physical). 
 
(v) Company Telephone Number. 
 
(vi) Date the company was started. 
 
(vii) Number of employees at your location. 
 
(viii) Chief executive officer/key manager. 
 
(ix) Line of business (industry). 
 
(x) Company Headquarters name and address (reporting relationship within your entity). 
 
(d) If the Offeror does not become registered in the CCR database in the time prescribed by the Contracting Officer, 
the Contracting Officer will proceed to award to the next otherwise successful registered Offeror. 
 
(e) Processing time, which normally takes 48 hours, should be taken into consideration when registering. Offerors 
who are not registered should consider applying for registration immediately upon receipt of this solicitation. 
 
(f) Offerors may obtain information on registration at https://www.acquisition.gov. 
 
(End of clause) 
 
 
 
52.212-1      INSTRUCTIONS TO OFFERORS--COMMERCIAL ITEMS (FEB 2012)  
 
(a) North American Industry Classification System (NAICS) code and small business size standard. The NAICS 
code and small business size standard for this acquisition appear in Block 10 of the solicitation cover sheet (SF 
1449). However, the small business size standard for a concern which submits an offer in its own name, but which 
proposes to furnish an item which it did not itself manufacture, is 500 employees. 
 
(b) Submission of offers. Submit signed and dated offers to the office specified in this solicitation at or before the 
exact time specified in this solicitation. Offers may be submitted on the SF 1449, letterhead stationery, or as 
otherwise specified in the solicitation. As a minimum, offers must show--  
 
(1) The solicitation number;  
 
(2) The time specified in the solicitation for receipt of offers;  
 
(3) The name, address, and telephone number of the offeror;  
 
(4) A technical description of the items being offered in sufficient detail to evaluate compliance with the 
requirements in the solicitation. This may include product literature, or other documents, if necessary;  
 
(5) Terms of any express warranty;  
 
(6) Price and any discount terms;  
 
(7) "Remit to" address, if different than mailing address;  
 

https://www.acquisition.gov/
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(8) A completed copy of the representations and certifications at FAR 52.212-3 (see FAR 52.212-3(b) for those 
representations and certifications that the offeror shall complete electronically);  
 
(9) Acknowledgment of Solicitation Amendments;  
 
(10) Past performance information, when included as an evaluation factor, to include recent and relevant contracts 
for the same or similar items and other references (including contract numbers, points of contact with telephone 
numbers and other relevant information); and  
 
(11) If the offer is not submitted on the SF 1449, include a statement specifying the extent of agreement with all 
terms, conditions, and provisions included in the solicitation. Offers that fail to furnish required representations or 
information, or reject the terms and conditions of the solicitation may be excluded from consideration.  
 
(c) Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 30 calendar days from 
the date specified for receipt of offers, unless another time period is specified in an addendum to the solicitation.  
 
(d) Product samples. When required by the solicitation, product samples shall be submitted at or prior to the time 
specified for receipt of offers. Unless otherwise specified in this solicitation, these samples shall be submitted at no 
expense to the Government, and returned at the sender's request and expense, unless they are destroyed during 
preaward testing.  
 
(e) Multiple offers. Offerors are encouraged to submit multiple offers presenting alternative terms and conditions or 
commercial items for satisfying the requirements of this solicitation. Each offer submitted will be evaluated 
separately.  
 
(f) Late submissions, modifications, revisions, and withdrawals of offers: 
 
(1) Offerors are responsible for submitting offers, and any modifications, revisions, or withdrawals, so as to reach the 
Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the 
solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that offers 
or revisions are due. 
 
(2)(i) Any offer, modification, revision, or withdrawal of an offer received at the Government office designated in 
the solicitation after the exact time specified for receipt of offers is “late” and will not be considered unless it is 
received before award is made, the Contracting Officer determines that accepting the late offer would not unduly 
delay the acquisition; and-- 
 
(A) If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at the 
initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date 
specified for receipt of offers; or 
 
(B) There is acceptable evidence to establish that it was received at the Government installation designated for 
receipt of offers and was under the Government's control prior to the time set for receipt of offers; or 
 
(C) If this solicitation is a request for proposals, it was the only proposal received. 
 
(ii) However, a late modification of an otherwise successful offer, that makes its terms more favorable to the 
Government, will be considered at any time it is received and may be accepted. 
 
(3) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp 
of that installation on the offer wrapper, other documentary evidence of receipt maintained by the installation, or oral 
testimony or statements of Government personnel. 
 



W912P9-13-T-7048 
 

Page 42 of 91 
 

 

(4) If an emergency or unanticipated event interrupts normal Government processes so that offers cannot be received 
at the Government office designated for receipt of offers by the exact time specified in the solicitation, and urgent 
Government requirements preclude amendment of the solicitation or other notice of an extension of the closing date, 
the time specified for receipt of offers will be deemed to be extended to the same time of day specified in the 
solicitation on the first work day on which normal Government processes resume. 
 
(5) Offers may be withdrawn by written notice received at any time before the exact time set for receipt of offers. 
Oral offers in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile offers, 
offers may be withdrawn via facsimile received at any time before the exact time set for receipt of offers, subject to 
the conditions specified in the solicitation concerning facsimile offers. An offer may be withdrawn in person by an 
offeror or its authorized representative if, before the exact time set for receipt of offers, the identity of the person 
requesting withdrawal is established and the person signs a receipt for the offer. 
 
(g) Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers and award a 
contract without discussions with offerors. Therefore, the offeror's initial offer should contain the offeror's best terms 
from a price and technical standpoint. However, the Government reserves the right to conduct discussions if later 
determined by the Contracting Officer to be necessary. The Government may reject any or all offers if such action is 
in the public interest; accept other than the lowest offer; and waive informalities and minor irregularities in offers 
received.  
 
(h) Multiple awards. The Government may accept any item or group of items of an offer, unless the offeror qualifies 
the offer by specific limitations. Unless otherwise provided in the Schedule, offers may not be submitted for 
quantities less than those specified. The Government reserves the right to make an award on any item for a quantity 
less than the quantity offered, at the unit prices offered, unless the offeror specifies otherwise in the offer.  
 
(i) Availability of requirements documents cited in the solicitation. (1)(i) The GSA Index of Federal Specifications, 
Standards and Commercial Item Descriptions, FPMR Part 101-29, and copies of specifications, standards, and 
commercial item descriptions cited in this solicitation may be obtained for a fee by submitting a request to--GSA 
Federal Supply Service Specifications Section, Suite 8100, 470 East L'Enfant Plaza, SW, Washington, DC  
20407, Telephone (202) 619-8925, Facsimile (202) 619-8978. 
 
(ii) If the General Services Administration, Department of Agriculture, or Department of Veterans Affairs issued this 
solicitation, a single copy of specifications, standards, and commercial item descriptions cited in this solicitation may 
be obtained free of charge by submitting a request to the addressee in paragraph (i)(1)(i) of this provision. Additional 
copies will be issued for a fee. 
 
(2) Most unclassified Defense specifications and standards may be downloaded from the following ASSIST 
websites: 
 
(i) ASSIST (http://assist.daps.dla.mil). 
 
(ii) Quick Search (http://assist.daps.dla.mil/quicksearch). 
 
(iii) ASSISTdocs.com (http://assistdocs.com). 
 
(3) Documents not available from ASSIST may be ordered from the Department of Defense Single Stock Point 
(DoDSSP) by-- 
 
(i) Using the ASSIST Shopping Wizard (http://assist.daps.dla.mil/wizard); 
 
(ii) Phoning the DoDSSP Customer Service Desk (215) 697-2179, Mon-Fri, 0730 to 1600 EST; or 
 
(iii) Ordering from DoDSSP, Building 4, Section D, 700 Robbins Avenue, Philadelphia, PA 19111-5094, Telephone 
(215) 697-2667/2179, Facsimile (215) 697-1462. 
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(4) Nongovernment (voluntary) standards must be obtained from the organization responsible for their preparation, 
publication, or maintenance. 
 
(j) Data Universal Numbering System (DUNS) Number. (Applies to all offers exceeding $3,000, and offers of 
$3,000 or less if the solicitation requires the Contractor to be registered in the Central Contractor Registration (CCR) 
database. The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation 
“DUNS” or “DUNS +4” followed by the DUNS or DUNS +4 number that identifies the offeror's name and address. 
The DUNS +4 is the DUNS number plus a 4-character suffix that may be assigned at the discretion of the offeror to 
establish additional CCR records for identifying alternative Electronic Funds Transfer (EFT) accounts (see FAR 
Subpart 32.11) for the same concern. If the offeror does not have a DUNS number, it should contact Dun and 
Bradstreet directly to obtain one. An offeror within the United States may contact Dun and Bradstreet by calling 1-
866-705-5711 or via the internet at http://fedgov.dnb.com/webform. An offeror located outside the United States 
must contact the local Dun and Bradstreet office for a DUNS number. The offeror should indicate that it is an offeror 
for a Government contract when contacting the local Dun and Bradstreet office. 
 
(k) Central Contractor Registration. Unless exempted by an addendum to this solicitation, by submission of an offer, 
the offeror acknowledges the requirement that a prospective awardee shall be registered in the CCR database prior to 
award, during performance and through final payment of any contract resulting from this solicitation. If the Offeror 
does not become registered in the CCR database in the time prescribed by the Contracting Officer, the Contracting 
Officer will proceed to award to the next otherwise successful registered Offeror. Offerors may obtain information 
on registration and annual confirmation requirements via the CCR database accessed through 
https://www.acquisition.gov or by calling 1-888-227-2423 or 269-961-5757. 
 
(l) Debriefing. If a post-award debriefing is given to requesting offerors, the Government shall disclose the following 
information, if applicable: 
 
(1) The agency's evaluation of the significant weak or deficient factors in the debriefed offeror's offer. 
 
(2) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past 
performance information on the debriefed offeror. 
 
(3) The overall ranking of all offerors, when any ranking was developed by the agency during source selection. 
 
(4) A summary of the rationale for award; 
 
(5) For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror. 
 
(6) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection 
procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the 
agency. 
 
(End of provision)  
 
 
52.212-2     EVALUATION--COMMERCIAL ITEMS (JAN 1999) 

 
(a) The Government will award a contract resulting from this solicitation to the responsible offeror whose offer 
conforming to the solicitation will be most advantageous to the Government, price and other factors considered. The 
following factors shall be used to evaluate offers: 
 
Past Performance which shall consist of the following: 
 

https://www.acquisition.gov/
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a.  Acceptable performance:  Rating from previous jobs that are similar to the work of this solicitation (Note:  The 
contractor shall submit the enclosed Data Sheet for Performance Survey to their previous Project Manager or 
Supervisor for performance rating).    
 
Past Performance and Price, when combined, are equal.   
 
(b) Options. The Government will evaluate offers for award purposes by adding the total price for all options to the 
total price for the basic requirement. The Government may determine that an offer is unacceptable if the option 
prices are significantly unbalanced. Evaluation of options shall not obligate the Government to exercise the 
option(s). 
 
(c) A written notice of award or acceptance of an offer, mailed or otherwise furnished to the successful offeror within 
the time for acceptance specified in the offer, shall result in a binding contract without further action by either party. 
Before the offer's specified expiration time, the Government may accept an offer (or part of an offer), whether or not 
there are negotiations after its receipt, unless a written notice of withdrawal is received before award. 
 
(End of provision) 
 
 
 
52.212-3     OFFEROR REPRESENTATIONS AND CERTIFICATIONS--COMMERCIAL ITEMS (DEC 2012) 
 
An offeror shall complete only paragraph (b) of this provision if the offeror has completed the annual representations 
and certifications electronically via https://www.acquisition.gov. If an offeror has not completed  the annual 
representations and certifications electronically at the ORCA website, the offeror shall complete only paragraphs (c) 
through (o) of this provision. 
 
(a) Definitions. As used in this provision --  
 
“Economically disadvantaged women-owned small business (EDWOSB) Concern” means a small business concern 
that is at least 51 percent directly and unconditionally owned by, and the management and daily  
business operations of which are controlled by, one or more women who are citizens of the United States and who 
are economically disadvantaged in accordance with 13 CFR part 127. It automatically qualifies as a women-owned 
small business eligible under the WOSB Program. 
 
"Forced or indentured child labor" means all work or service-  

(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance and for 
which the worker does not offer himself voluntarily; or  
 
(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be 
accomplished by process or penalties.  
 
Inverted domestic corporation, as used in this section, means a foreign incorporated entity which is treated as an 
inverted domestic corporation under 6 U.S.C. 395(b), i.e., a corporation that used to be incorporated in the United 
States, or used to be a partnership in the United States, but now is incorporated in a foreign country, or is a 
subsidiary whose parent corporation is incorporated in a foreign country, that meets the criteria specified in 6 U.S.C. 
395(b), applied in accordance with the rules and definitions of 6 U.S.C. 395(c). An inverted domestic corporation as 
herein defined does not meet the definition of an inverted domestic corporation as defined by the Internal Revenue 
Code at 26 U.S.C. 7874. 
 
Manufactured end product means any end product in Federal Supply Classes (FSC) 1000-9999, except-- 
 

https://www.acquisition.gov/
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(1) FSC 5510, Lumber and Related Basic Wood Materials; 
 
(2) Federal Supply Group (FSG) 87, Agricultural Supplies; 
 
(3) FSG 88, Live Animals; 
 
(4) FSG 89, Food and Related Consumables; 
 
(5) FSC 9410, Crude Grades of Plant Materials; 
 
(6) FSC 9430, Miscellaneous Crude Animal Products, Inedible; 
 
(7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products; 
 
(8) FSC 9610, Ores; 
 
(9) FSC 9620, Minerals, Natural and Synthetic; and 
 
(10) FSC 9630, Additive Metal Materials. 
 
Place of manufacture means the place where an end product is assembled out of components, or otherwise made or 
processed from raw materials into the finished product that is to be provided to the Government. If a product is 
disassembled and reassembled, the place of reassembly is not the place of manufacture. 
 
Restricted business operations means business operations in Sudan that include power production activities, mineral 
extraction activities, oil-related activities, or the production of military equipment, as those terms are defined in the 
Sudan Accountability and Divestment Act of 2007 (Pub. L. 110-174). Restricted business operations do not include 
business operations that the person (as that term is defined in Section 2 of the Sudan Accountability and Divestment 
Act of 2007) conducting the business can demonstrate-- 
 
(1) Are conducted under contract directly and exclusively with the regional government of southern Sudan; 
 
(2) Are conducted pursuant to specific authorization from the Office of Foreign Assets Control in the Department of 
the Treasury, or are expressly exempted under Federal law from the requirement to be conducted under such 
authorization; 
 
(3) Consist of providing goods or services to marginalized populations of Sudan; 
 
(4) Consist of providing goods or services to an internationally recognized peacekeeping force or humanitarian 
organization; 
 
(5) Consist of providing goods or services that are used only to promote health or education; or 
 
(6) Have been voluntarily suspended. 
 
Sensitive technology-- 
     
(1) Means hardware, software, telecommunications equipment, or any other technology that is to be used 
specifically-- 
     
(i) To restrict the free flow of unbiased information in Iran; or 
     
(ii) To disrupt, monitor, or otherwise restrict speech of the people of Iran; and 
     



W912P9-13-T-7048 
 

Page 46 of 91 
 

 

(2) Does not include information or informational materials the export of which the President does not have the 
authority to regulate or prohibit pursuant to section 203(b)(3) of the International Emergency Economic Powers Act 
(50 U.S.C. 1702(b)(3)). 
 
Service-disabled veteran-owned small business concern-- 
 
(1) Means a small business concern-- 
 
(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any 
publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled 
veterans; and 
 
(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans 
or, in the case of a service-disabled veteran with permanent and severe disability, the spouse or permanent caregiver 
of such veteran. 
 
(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-
connected, as defined in 38 U.S.C. 101(16). 
 
"Small business concern" means a concern, including its affiliates, that is independently owned and operated, not 
dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business 
under the criteria in 13 CFR Part 121 and size standards in this solicitation.  
 
Subsidiary means an entity in which more than 50 percent of the entity is owned-- 
     
(1) Directly by a parent corporation; or 
     
(2) Through another subsidiary of a parent corporation. 
 
Veteran-owned small business concern means a small business concern-- 
 
(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the 
case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more 
veterans; and 
 
(2) The management and daily business operations of which are controlled by one or more veterans. 
 
"Women-owned business concern" means a concern which is at least 51 percent owned by one or more women; or in 
the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; 
and whose management and daily business operations are controlled by one or more women.  
 
"Women-owned small business concern" means a small business concern--  
 
(1) That is at least 51 percent owned by one or more women or, in the case of any publicly owned business, at least 
51 percent of its stock is owned by one or more women; or 
 
(2) Whose management and daily business operations are controlled by one or more women.  
 
Women-owned small business (WOSB) concern eligible under the WOSB Program (in accordance with 13 CFR part 
127)”, means a small business concern that is at least 51 percent directly and unconditionally owned by, and the 
management and daily business operations of which are controlled by, one or more women who are citizens of the 
United States. 
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(b) (1) Annual Representations and Certifications. Any changes provided by the offeror in paragraph (b)(2) of this 
provision do not automatically change the representations and certifications posted electronically on the Online 
Representations and Certifications Application (ORCA) website. 
 
(2) The offeror has completed the annual representations and certifications electronically via the ORCA website 
accessed through https://www.acquisition.gov. After reviewing the ORCA database information, the offeror verifies 
by submission of this offer that the representations and certifications currently posted electronically at FAR 52.212-
3, Offeror Representations and Certifications--Commercial Items, have been entered or updated in the last 12 
months, are current, accurate, complete, and applicable to this solicitation (including the business size standard 
applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this 
offer by reference (see FAR 4.1201), except for paragraphs ----------. 
 
[Offeror to identify the applicable paragraphs at (c) through (o) of this provision that the offeror has completed for 
the purposes of this solicitation only, if any.) These amended representation(s) and/or certification(s) are also 
incorporated in this offer and are current, accurate, and complete as of the date of this offer. Any changes provided 
by the offeror are applicable to this solicitation only, and do not result in an update to the representations and 
certifications posted electronically on ORCA.] 
 
(c) Offerors must complete the following representations when the resulting contract will be performed in the United 
States or its outlying areas. Check all that apply. 
 
(1) Small business concern. The offeror represents as part of its offer that it (  ) is, (  ) is not a small business 
concern.  
 
(2) Veteran-owned small business concern. (Complete only if the offeror represented itself as a small business 
concern in paragraph (c)(1) of this provision.) The offeror represents as part of its offer that it (  ) is, (  ) is not a 
veteran-owned small business concern. 
 
(3) Service-disabled veteran-owned small business concern. (Complete only if the offeror represented itself as a 
veteran-owned small business concern in paragraph (c)(2) of this provision.) The offeror represents as part of its 
offer that it (  ) is, (  ) is not a service-disabled veteran-owned small business concern. 
 
(4) Small disadvantaged business concern. (Complete only if the offeror represented itself as a small business 
concern in paragraph (c)(1) of this provision.) The offeror represents, for general statistical purposes, that it (  ) is, (  
)  is not a small disadvantaged business concern as defined in 13 CFR 124.1002. 
 
(5) Women-owned small business concern. (Complete only if the offeror represented itself as a small business 
concern in paragraph (c)(1) of this provision.) The offeror represents that it (  ) is, (  )  is not a women-owned small 
business concern. 
 
Note to paragraphs (c)(8) and (9): Complete paragraphs (c)(8) and (c)(9) only if this solicitation is expected to 
exceed the simplified acquisition threshold. 
 
(6) WOSB concern eligible under the WOSB Program. [Complete only if the offeror represented itself as a women-
owned small business concern in paragraph (c)(5) of this provision.] The offeror represents that-- 
     
(i) It [ ] is, [ ] is not a WOSB concern eligible under the WOSB Program, has provided all the required documents to 
the WOSB Repository, and no change in circumstances or adverse decisions have  
been issued that affects its eligibility; and 
     
(ii) It [ballot] is, [ballot] is not a joint venture that complies with the requirements of 13 CFR part 127, and the 
representation in paragraph (c)(6)(i) of this provision is accurate for each WOSB concern eligible under the WOSB 
Program participating in the joint venture. [The offeror shall enter the name or names of the WOSB concern eligible 
under the WOSB Program and other small businesses that are participating in the joint venture: ----------.] Each 
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WOSB concern eligible under the WOSB Program participating in the joint venture shall submit a separate signed 
copy of the WOSB representation. 
     
(7) Economically disadvantaged women-owned small business (EDWOSB) concern. [Complete only if the offeror 
represented itself as a WOSB concern eligible under the WOSB Program in (c)(6) of this provision.] The offeror 
represents that-- 
     
(i) It [ballot] is, [ballot] is not an EDWOSB concern, has provided all the required documents to the WOSB 
Repository, and no change in circumstances or adverse decisions have been issued that affects its eligibility; and 
     
(ii) It [ballot] is, [ballot] is not a joint venture that complies with the requirements of 13 CFR part 127, and the 
representation in paragraph (c)(7)(i) of this provision is accurate for each EDWOSB concern participating in the 
joint venture. [The offeror shall enter the name or names of the EDWOSB concern and  
other small businesses that are participating in the joint venture: ----------.] Each EDWOSB concern participating in 
the joint venture shall submit a separate signed copy of the EDWOSB representation. 
 
(8) Women-owned business concern (other than small business concern). (Complete only if the offeror is a women-
owned business concern and did not represent itself as a small business concern in paragraph (c)(1) of this 
provision.) The offeror represents that it (  ) is, a women-owned business concern. 
 
(9) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, small business offerors may 
identify the labor surplus areas in which costs to be incurred on account of manufacturing or production (by offeror 
or first-tier subcontractors) amount to more than 50 percent of the contract price:  
 
_____________________________________________  
 
 
(10) (Complete only if the solicitation contains the clause at FAR 52.219-23, Notice of Price Evaluation Adjustment 
for Small Disadvantaged Business Concerns or FAR 52.219-25, Small Disadvantaged Business Participation 
Program-Disadvantaged Status and Reporting, and the offeror desires a benefit based on its disadvantaged status.) 
 
(i) General. The offeror represents that either-- 
 
(A) It (  ) is, (  ) is not certified by the Small Business Administration as a small disadvantaged business concern and 
identified, on the date of this representation, as a certified small disadvantaged business concern in the CCR 
Dynamic Small Business Search database maintained by the Small Business Administration, and that no material 
change in disadvantaged ownership and control has occurred since its certification, and, where the concern is owned 
by one or more individuals claiming disadvantaged status, the net worth of each individual upon whom the 
certification is based does not exceed $750,000 after taking into account the applicable exclusions set forth at 13 
CFR 124.104(c)(2); or 
 
(B) It (  ) has, (  ) has not submitted a completed application to the Small Business Administration or a Private 
Certifier to be certified as a small disadvantaged business concern in accordance with 13 CFR 124, Subpart B, and a 
decision on that application is pending, and that no material change in disadvantaged ownership and control has 
occurred since its application was submitted. 
 
(ii) Joint Ventures under the Price Evaluation Adjustment for Small Disadvantaged Business Concerns. The offeror 
represents, as part of its offer, that it is a joint venture that complies with the requirements in 13 CFR 124.1002(f) 
and that the representation in paragraph (c)(10)(i) of this provision is accurate for the small disadvantaged business 
concern that is participating in the joint venture. (The offeror shall enter the name of the small disadvantaged 
business concern that is participating in the joint venture: ____________.) 
 
(11) HUBZone small business concern. (Complete only if the offeror represented itself as a small business concern 
in paragraph (c)(1) of this provision.) The offeror represents, as part of its offer, that-- 
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(i) It [ ] is, [ ] is not a HUBZone small business concern listed, on the date of this representation, on the List of 
Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material 
changes in ownership and control, principal office, or HUBZone employee percentage have occurred since it was 
certified in accordance with 13 CFR Part 126; and 
    
(ii) It [ ] is, [ ] is not a HUBZone joint venture that complies with the requirements of 13 CFR Part 126, and the 
representation in paragraph (c)(11)(i) of this provision is accurate for each HUBZone small business concern 
participating in the HUBZone joint venture. [The offeror shall enter the names of each of the HUBZone small 
business concerns participating in the HUBZone joint venture: _______.] Each HUBZone small business concern 
participating in the HUBZone joint venture shall submit a separate  
signed copy of the HUBZone representation. 
 
(d) Certifications and representations required to implement provisions of Executive Order 11246--  
 
(1) Previous Contracts and Compliance. The offeror represents that--  
 
(i) It (  ) has, (  ) has not, participated in a previous contract or subcontract subject either to the Equal Opportunity 
clause of this solicitation, the and  
 
(ii) It (  ) has, (  ) has not, filed all required compliance reports.  
 
(2) Affirmative Action Compliance. The offeror represents that--  
 
(i) It (  ) has developed and has on file, (  ) has not developed and does not have on file, at each establishment, 
affirmative action programs required by rules and regulations of the Secretary of Labor (41 CFR Subparts 60-1 and 
60-2), or  
 
(ii) It (  ) has not previously had contracts subject to the written affirmative action programs requirement of the rules 
and regulations of the Secretary of Labor.  
 
(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). (Applies only if the 
contract is expected to exceed $150,000.) By submission of its offer, the offeror certifies to the best of its knowledge 
and belief that no Federal appropriated funds have been paid or will be paid to any person for influencing or 
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of 
Congress or an employee of a Member of Congress on his or her behalf in connection with the award of any resultant 
contract. If any registrants under the Lobbying Disclosure Act of 1995 have made a lobbying contact on behalf of the 
offeror with respect to this contract, the offeror shall complete and submit, with its offer, OMB Standard Form LLL, 
Disclosure of Lobbying Activities, to provide the name of the registrants. The offeror need not report regularly 
employed officers or employees of the offeror to whom payments of reasonable compensation were made. 
 
(f) Buy American Act Certificate. (Applies only if the clause at Federal Acquisition Regulation (FAR) 52.225-1, Buy 
American Act --Supplies, is included in this solicitation.) 
 
(1) The offeror certifies that each end product, except those listed in paragraph (f)(2) of this provision, is a domestic 
end product and that for other than COTS items, the offeror has considered components of unknown origin to have 
been mined, produced, or manufactured outside the United States. The offeror shall list as foreign end products those 
end products manufactured in the United States that do not qualify as domestic end products, i.e., an end product that 
is not a COTS item and does not meet the component test in paragraph (2) of the definition of “domestic end 
product.” The terms “commercially available off-the-shelf (COTS) item,” “component,” “domestic end product,” 
“end product,” “foreign end product,” and “United States” are defined in the clause of this solicitation entitled “Buy 
American Act--Supplies.” 
(2) Foreign End Products: 
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Line Item No. Country of Origin 

_____________
_ 

________________
_ 

_____________
_ 

________________
_ 

_____________
_ 

________________
_ 

 
(List as necessary) 
 
(3) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. 
 
(g)(1) Buy American Act--Free Trade Agreements--Israeli Trade Act Certificate. (Applies only if the clause at FAR 
52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act, is included in this solicitation.) 
 
(i) The offeror certifies that each end product, except those listed in paragraph (g)(1)(ii) or (g)(1)(iii) of this 
provision, is a domestic end product and that for other than COTS items, the offeror has considered components of 
unknown origin to have been mined, produced, or manufactured outside the United States. The terms ``Bahrainian, 
Moroccan, Omani, Panamanian, or Peruvian end product,'' ``commercially available off-the-shelf (COTS) item,'' 
``component,'' ``domestic end product,'' ``end product,'' ``foreign end product,'' ``Free Trade Agreement country,'' 
``Free Trade Agreement country end product,'' ``Israeli end product,'' and ``United States'' are defined in the clause 
of this solicitation entitled ``Buy American Act--Free Trade Agreements--Israeli Trade Act.'' 
 
(ii) The offeror certifies that the following supplies are Free Trade Agreement country end products (other than 
Bahrainian, Moroccan, Omani, Panamanian, or Peruvian end products) or Israeli end products as defined in the 
clause of this solicitation entitled ``Buy American Act--Free Trade Agreements--Israeli Trade Act'': 
     
Free Trade Agreement Country End Products (Other than Bahrainian, Moroccan, Omani, Panamanian, or Peruvian 
End Products) or Israeli End Products: 
 

Line Item No. Country of Origin 

_____________
_ 

________________
_ 

_____________
_ 

________________
_ 

_____________
_ 

________________
_ 

 
[List as necessary] 

 

(iii) The offeror shall list those supplies that are foreign end products (other than those listed in paragraph (g)(1)(ii) 
of this provision) as defined in the clause of this solicitation entitled "Buy American Act-Free Trade Agreements-
Israeli Trade Act." The offeror shall list as other foreign end products those end products manufactured in the United 
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States that do not qualify as domestic end products, i.e., an end product that is not a COTS item and does not meet 
the component test in paragraph (2) of the definition of “domestic end product.”  

Other Foreign End Products:  

Line Item No. Country of Origin 

_____________
_ 

________________
_ 

_____________
_ 

________________
_ 

_____________
_ 

________________
_ 

[List as necessary]  

 
(iv) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25.  
(2) Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate, Alternate I (Jan 2004). If Alternate I to 
the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph 
(g)(1)(ii) of the basic provision:  
 
(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products as defined in the clause of this 
solicitation entitled "Buy American Act-Free Trade Agreements-Israeli Trade Act":  

Canadian End Products:  

Line Item No. 

______________________________________
_ 

______________________________________
_ 

______________________________________
_ 

[List as necessary]  

 
(3) Buy American Act-Free Trade Agreements-Israeli Trade Act Certificate, Alternate II (Jan 2004). If Alternate II 
to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for 
paragraph (g)(1)(ii) of the basic provision:  
 
(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products or Israeli end products as 
defined in the clause of this solicitation entitled "Buy American Act-Free Trade Agreements-Israeli Trade Act":  
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Canadian or Israeli End Products:  

Line Item No. Country of Origin 

_____________
_ 

________________
_ 

_____________
_ 

________________
_ 

_____________
_ 

________________
_ 

[List as necessary]  

 
(4) Buy American Act--Free Trade Agreements--Israeli Trade Act Certificate, Alternate III. If Alternate III to the 
clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph 
(g)(1)(ii) of the basic provision: 
 
 (g)(1)(ii) The offeror certifies that the following supplies are Free Trade Agreement country end products (other 
than Bahrainian, Korean, Moroccan, Omani, Panamanian, or Peruvian end products) or Israeli end products as 
defined in the clause of this solicitation entitled ``Buy American Act--Free Trade Agreements--Israeli Trade Act'': 
     
Free Trade Agreement Country End Products (Other than Bahrainian, Korean, Moroccan, Omani, Panamanian, or 
Peruvian End Products) or Israeli End Products: 
 
 

Line Item No. Country of Origin 

_____________
_ 

________________
_ 

_____________
_ 

________________
_ 

_____________
_ 

________________
_ 

[List as necessary]  

 
(5) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, Trade Agreements, is included in this 
solicitation.)  
 
(i) The offeror certifies that each end product, except those listed in paragraph (g)(5)(ii) of this provision, is a U.S.-
made or designated country end product, as defined in the clause of this solicitation entitled "Trade Agreements."  
 
(ii) The offeror shall list as other end products those end products that are not U.S.-made or designated country end 
products.  
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Other End Products:  

Line Item No. Country of Origin 

_____________
_ 

________________
_ 

_____________
_ 

________________
_ 

_____________
_ 

________________
_ 

(List as necessary)  

 
(iii) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. For line 
items covered by the WTO GPA, the Government will evaluate offers of U.S.-made or designated country end 
products without regard to the restrictions of the Buy American Act. The Government will consider for award only 
offers of U.S.-made or designated country end products unless the Contracting Officer determines that there are no 
offers for such products or that the offers for such products are insufficient to fulfill the requirements of the 
solicitation.  
 
(h) Certification Regarding Responsibility Matters (Executive Order 12689). (Applies only if the contract value is 
expected to exceed the simplified acquisition threshold.) The offeror certifies, to the best of its knowledge and belief, 
that -- 
 
(1) The offeror and/or any of its principals (  ) are, (  ) are not presently debarred, suspended, proposed for 
debarment, or declared ineligible for the award of contracts by any Federal agency, 
 
(2) (  ) Have, (  ) have not, within a three-year period preceding this offer, been convicted of or had a civil judgment 
rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to 
obtain, or performing a Federal, state or local government contract or subcontract; violation of Federal or state 
antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, 
falsification or destruction of records, making false statements, tax evasion, violating Federal criminal tax laws, or 
receiving stolen property; and  
 
(3) (  ) are, (  ) are not presently indicted for, or otherwise criminally or civilly charged by a Government entity with, 
commission of any of these offenses enumerated in paragraph (h)(2) of this clause; and 
 
(4) (  ) Have, (  ) have not, within a three-year period preceding this offer, been notified of any delinquent Federal 
taxes in an amount that exceeds $3,000 for which the liability remains unsatisfied. 
 
(i) Taxes are considered delinquent if both of the following criteria apply: 
 
(A) The tax liability is finally determined. The liability is finally determined if it has been assessed. A liability is not 
finally determined if there is a pending administrative or judicial challenge. In the case of a judicial challenge to the 
liability, the liability is not finally determined until all judicial appeal rights have been exhausted. 
 
(B) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has failed to pay the tax 
liability when full payment was due and required. A taxpayer is not delinquent in cases where enforced collection 
action is precluded. 
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(ii) Examples.  
 
(A) The taxpayer has received a statutory notice of deficiency, under I.R.C. Sec.  6212, which entitles the taxpayer to 
seek Tax Court review of a proposed tax deficiency. This is not a delinquent tax because it is not a final tax liability. 
Should the taxpayer seek Tax Court review, this will not be a final tax liability until the taxpayer has exercised all 
judicial appeal rights. 
 
(B) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and the taxpayer has been 
issued a notice under I.R.C. Sec.  6320 entitling the taxpayer to request a hearing with the IRS Office of Appeals 
contesting the lien filing, and to further appeal to the Tax Court if the IRS determines to sustain the lien filing. In the 
course of the hearing, the taxpayer is entitled to contest the underlying tax liability because the taxpayer has had no 
prior opportunity to contest the liability. This is not a delinquent tax because it is not a final tax liability. Should the 
taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal 
rights. 
 
(C) The taxpayer has entered into an installment agreement pursuant to I.R.C. Sec.  6159. The taxpayer is making 
timely payments and is in full compliance with the agreement terms. The taxpayer is not delinquent because the 
taxpayer is not currently required to make full payment. 
 
(D) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced collection 
action is stayed under 11 U.S.C. 362 (the Bankruptcy Code). 
 
 
(i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order 13126). [The 
Contracting Officer must list in paragraph (i)(1) any end products being acquired under this solicitation that are 
included in the List of Products Requiring Contractor Certification as to Forced or Indentured Child Labor, unless 
excluded at 22.1503(b).]  
 
(1) Listed end products. 
 
 

Listed End Product Listed Countriesof Origin 

  

  

  

 
(2) Certification. [If the Contracting Officer has identified end products and countries of origin in paragraph (i)(1) 
of this provision, then the offeror must certify to either (i)(2)(i) or (i)(2)(ii) by checking the appropriate block.]  
 
[  ] (i) The offeror will not supply any end product listed in paragraph (i)(1) of this provision that was mined, 
produced, or manufactured in the corresponding country as listed for that product.  
 
[  ] (ii) The offeror may supply an end product listed in paragraph (i)(1) of this provision that was mined, produced, 
or manufactured in the corresponding country as listed for that product. The offeror certifies that it has made a good 
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faith effort to determine whether forced or indentured child labor was used to mine, produce, or manufacture any 
such end product furnished under this contract. On the basis of those efforts, the offeror certifies that it is not aware 
of any such use of child labor.  
(j) Place of manufacture. (Does not apply unless the solicitation is predominantly for the acquisition of 
manufactured end products.) For statistical purposes only, the offeror shall indicate whether the place of manufacture 
of the end products it expects to provide in response to this solicitation is predominantly—  
 
(1) (  ) In the United States (Check this box if the total anticipated price of offered end products manufactured in the 
United States exceeds the total anticipated price of offered end products manufactured outside the United States); or  
 
(2) (  ) Outside the United States.  
 
(j) Place of manufacture. (Does not apply unless the solicitation is predominantly for the acquisition of manufactured 
end products.) For statistical purposes only, the offeror shall indicate whether the place of manufacture of the end 
products it expects to provide in response to this solicitation is predominantly-- 
 
(1) (  ) In the United States (Check this box if the total anticipated price of offered end products manufactured in the 
United States exceeds the total anticipated price of offered end products manufactured outside the United States); or 
 
(2) (  ) Outside the United States. 
 
(k) Certificates regarding exemptions from the application of the Service Contract Act. (Certification by the offeror 
as to its compliance with respect to the contract also constitutes its certification as to compliance by its subcontractor 
if it subcontracts out the exempt services.) 

 
[The contracting officer is to check a box to indicate if paragraph (k)(1) or (k)(2) applies.]  
 
[  ] (1) Maintenance, calibration, or repair of certain equipment as described in FAR 22.1003-4(c)(1). The offeror (  
) does (  ) does not certify that—  
 
(i) The items of equipment to be serviced under this contract are used regularly for other than Governmental 
purposes and are sold or traded by the offeror (or subcontractor in the case of an exempt subcontract) in substantial 
quantities to the general public in the course of normal business operations;  
 
(ii) The services will be furnished at prices which are, or are based on, established catalog or market prices (see FAR 
22.1003-4(c)(2)(ii)) for the maintenance, calibration, or repair of such equipment; and  
 
(iii) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract 
will be the same as that used for these employees and equivalent employees servicing the same equipment of 
commercial customers.  
 
[  ] (2) Certain services as described in FAR 22.1003-4(d)(1). The offeror (  ) does (  ) does not certify that—  
 
(i) The services under the contract are offered and sold regularly to non-Governmental customers, and are provided 
by the offeror (or subcontractor in the case of an exempt subcontract) to the general public in substantial quantities in 
the course of normal business operations;  
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(ii) The contract services will be furnished at prices that are, or are based on, established catalog or market prices 
(see FAR 22.1003-4(d)(2)(iii));  
 
(iii) Each service employee who will perform the services under the contract will spend only a small portion of his or 
her time (a monthly average of less than 20 percent of the available hours on an annualized basis, or less than 20 
percent of available hours during the contract period if the contract period is less than a month) servicing the 
Government contract; and  
(iv) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract 
is the same as that used for these employees and equivalent employees servicing commercial customers.  

 
(3) If paragraph (k)(1) or (k)(2) of this clause applies—  
 
(i) If the offeror does not certify to the conditions in paragraph (k)(1) or (k)(2) and the Contracting Officer did not 
attach a Service Contract Act wage determination to the solicitation, the offeror shall notify the Contracting Officer 
as soon as possible; and  
 
(ii) The Contracting Officer may not make an award to the offeror if the offeror fails to execute the certification in 
paragraph (k)(1) or (k)(2) of this clause or to contact the Contracting Officer as required in paragraph (k)(3)(i) of this 
clause.  
 
(l) Taxpayer Identification Number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if the offeror is 
required to provide this information to a central contractor registration database to be eligible for award.) 
 
(1) All offerors must submit the information required in paragraphs (l)(3) through (l)(5) of this provision to comply 
with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 
6041A, and 6050M, and implementing regulations issued by the Internal Revenue Service (IRS). 
 
(2) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the 
offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment 
reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to 
verify the accuracy of the offeror's TIN. 
 
(3) Taxpayer Identification Number (TIN). 
 
(  ) TIN: --------------------. 
 
(  ) TIN has been applied for. 
 
(  ) TIN is not required because: 
 
(  ) Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively 
connected with the conduct of a trade or business in the United States and does not have an office or place of 
business or a fiscal paying agent in the United States; 
 
(  ) Offeror is an agency or instrumentality of a foreign government; 
 
(  ) Offeror is an agency or instrumentality of the Federal Government. 
 
(4) Type of organization. 
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(  ) Sole proprietorship; 
 
(  ) Partnership; 
 
(  ) Corporate entity (not tax-exempt); 
 
(  ) Corporate entity (tax-exempt); 
 
(  ) Government entity (Federal, State, or local); 
 
(  ) Foreign government; 
 
(  ) International organization per 26 CFR 1.6049-4; 
 
(  ) Other ----------. 
 
(5) Common parent. 
 
(  ) Offeror is not owned or controlled by a common parent; 
 
(  ) Name and TIN of common parent: 
 
Name --------------------. 
TIN --------------------. 
 
(m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies that the offeror does not 
conduct any restricted business operations in Sudan. 
 
(n) Prohibition on Contracting with Inverted Domestic Corporations— 
 
(1) Relation to Internal Revenue Code. An inverted domestic corporation as herein defined does not meet the 
definition of an inverted domestic corporation as defined by the Internal Revenue Code 25 U.S.C. 7874. 
     
(2) Representation. By submission of its offer, the offeror represents that-- 
     
(i) It is not an inverted domestic corporation; and 
     
(ii) It is not a subsidiary of an inverted domestic corporation. 
 
(o) Prohibition on contracting with entities engaging in certain activities or transactions relating to Iran.  
 
(1) The offeror shall email questions concerning sensitive technology to the Department of State at 
CISADA106@state.gov. 
     
(2) Representation and certifications. Unless a waiver is granted or an exception applies as provided in paragraph 
(o)(3) of this provision, by submission of its offer, the offeror-- 
 
(i) Represents, to the best of its knowledge and belief, that the offeror does not export any sensitive technology to the 
government of Iran or any entities or individuals owned or controlled by, or acting on behalf or at the direction of, 
the government of Iran; 
     
(ii) Certifies that the offeror, or any person owned or controlled by the offeror, does not engage in any activities for 
which sanctions may be imposed under section 5 of the Iran Sanctions Act; and 
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(iii) Certifies that the offeror, and any person owned or controlled by the offeror, does not knowingly engage in any 
transaction that exceeds $3,000 with Iran's Revolutionary Guard Corps or any of its officials, agents, or affiliates, the 
property and interests in property of which are blocked pursuant to the  
International Emergency Economic Powers Act (50 U.S.C. 1701 et seq.) (see OFAC's Specially Designated 
Nationals and Blocked Persons List at http://www.treasury.gov/ofac/downloads/t11sdn.pdf). 
 
(3) The representation and certification requirements of paragraph (o)(2) of this provision do not apply if— 
 
(i) This solicitation includes a trade agreements certification (e.g., 52.212-3(g) or a comparable agency provision); 
and 
 
(ii) The offeror has certified that all the offered products to be supplied are designated country end products. 
 
(End of provision) 
 
 
 
52.212-4      CONTRACT TERMS AND CONDITIONS-- COMMERCIAL ITEMS (FEB 2012)  
 
(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the 
requirements of this contract. The Government reserves the right to inspect or test any supplies or services that have 
been tendered for acceptance. The Government may require repair or replacement of nonconforming supplies or 
reperformance of nonconforming services at no increase in contract price. If repair/replacement or reperformance 
will not correct the defects or is not possible, the Government may seek an equitable price reduction or adequate 
consideration for acceptance of nonconforming supplies or services. The Government must exercise its post-
acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and 
(2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the 
item.  
 
(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of 
performance of this contract to a bank, trust company, or other financing institution, including any Federal lending 
agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes 
payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to 
receive payment under this contract. 
 
(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of the 
parties.  
 
(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613). Failure 
of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or action 
arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 
52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with 
performance of this contract, pending final resolution of any dispute arising under the contract.  
 
(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference.  
 
(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an occurrence 
beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or the public 
enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine 
restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify the 
Contracting Officer in writing as soon as it is reasonably possible after the commencement or any excusable delay, 
setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable dispatch 
and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence. 
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(g) Invoice.  
 
(1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized) to the 
address designated in the contract to receive invoices. An invoice must include-- 
 
(i) Name and address of the Contractor; 
 
(ii) Invoice date and number; 
 
(iii) Contract number, contract line item number and, if applicable, the order number; 
 
(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered; 
 
(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped on 
Government bill of lading; 
 
(vi) Terms of any discount for prompt payment offered; 
 
(vii) Name and address of official to whom payment is to be sent; 
 
(viii) Name, title, and phone number of person to notify in event of defective invoice; and 
 
(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice only if required 
elsewhere in this contract. 
 
(x) Electronic funds transfer (EFT) banking information. 
 
(A) The Contractor shall include EFT banking information on the invoice only if required elsewhere in this contract. 
 
(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper invoice, 
the Contractor shall have submitted correct EFT banking information in accordance with the applicable solicitation 
provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration, 
or 52.232-34, Payment by Electronic  
Funds Transfer--Other Than Central Contractor Registration), or applicable agency procedures. 
 
(C) EFT banking information is not required if the Government waived the requirement to pay by EFT. 
 
(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of 
Management and Budget (OMB) prompt payment regulations at 5 CFR part 1315. 
 
(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents against 
liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, any 
United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided the 
Contractor is reasonably notified of such claims and proceedings.  
 
(i) Payment.-- 
 
(1) Items accepted. Payment shall be made for items accepted by the Government that have been delivered to the 
delivery destinations set forth in this contract. 
 
(2) Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31 U.S.C. 
3903) and prompt payment regulations at 5 CFR part 1315. 
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(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b) for the appropriate 
EFT clause. 
 
(4) Discount. In connection with any discount offered for early payment, time shall be computed from the date of the 
invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on the 
date which appears on the payment check or the specified payment date if an electronic funds transfer payment is 
made. 
 
(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that the 
Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall-- 
 
(i) Remit the overpayment amount to the payment office cited in the contract along with a description of the 
overpayment including the-- 
 
(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, date(s) of 
overpayment); 
 
(B) Affected contract number and delivery order number, if applicable; 
 
(C) Affected contract line item or subline item, if applicable; and 
 
(D) Contractor point of contact. 
 
(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer. 
 
(6) Interest.  
 
(i) All amounts that become payable by the Contractor to the Government under this contract shall bear simple 
interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the 
interest rate established by the Secretary of the Treasury as provided in Section 611 of the Contract Disputes Act of 
1978 (Public Law 95-563), which is applicable to the period in which the amount becomes due, as provided in 
(i)(6)(v) of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the 
amount is paid. 
 
(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the 
contract. 
 
(iii) Final decisions. The Contracting Officer will issue a final decision as required by 33.211 if-- 
 
(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount of a debt 
within 30 days; 
 
(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the timeline 
specified in the demand for payment unless the amounts were not repaid because the Contractor has requested an 
installment payment agreement; or 
 
(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting Officer (see 
32.607-2). 
 
(iv) If a demand for payment was previously issued for the debt, the demand for payment included in the final 
decision shall identify the same due date as the original demand for payment. 
 
(v) Amounts shall be due at the earliest of the following dates: 
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(A) The date fixed under this contract. 
 
(B) The date of the first written demand for payment, including any demand for payment resulting from a default 
termination. 
 
(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the due date 
and ending on-- 
 
(A) The date on which the designated office receives payment from the Contractor; 
 
(B) The date of issuance of a Government check to the Contractor from which an amount otherwise payable has been 
withheld as a credit against the contract debt; or 
 
(C) The date on which an amount withheld and applied to the contract debt would otherwise have become payable to 
the Contractor. 
 
(vii) The interest charge made under this clause may be reduced under the procedures prescribed in 32.608-2 of the 
Federal Acquisition Regulation in effect on the date of this contract. 
 
(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies provided 
under this contract shall remain with the Contractor until, and shall pass to the Government upon:  
 
(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or  
 
(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is f.o.b. 
destination.  
 
(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties.  
 
(l) Termination for the Government's convenience. The Government reserves the right to terminate this contract, or 
any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all 
work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to 
the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of 
the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the 
satisfaction of the Government using its standard record keeping system, have resulted from the termination. The 
Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this 
purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor 
shall not be paid for any work performed or costs incurred which reasonably could have been avoided.  
 
(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the event of 
any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or fails to 
provide the Government, upon request, with adequate assurances of future performance. In the event of termination 
for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not accepted, 
and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If it is 
determined that the Government improperly terminated this contract for default, such termination shall be deemed a 
termination for convenience.  
 
(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the 
Government upon acceptance, regardless of when or where the Government takes physical possession.  
 
(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for 
use for the particular purpose described in this contract.  
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(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable to 
the Government for consequential damages resulting from any defect or deficiencies in accepted items.  
 
(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive 
orders, rules and regulations applicable to its performance under this contract.  
 
(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352 
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating 
to officials not to benefit; 40 U.S.C. 3701, et seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58, 
Anti-Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 
40118, Fly American; and 41 U.S.C. 423 relating to procurement integrity.  
 
(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving precedence in 
the following order: (1) the schedule of supplies/services; (2) the Assignments, Disputes, Payments, Invoice, Other 
Compliances, and Compliance with Laws Unique to Government Contracts paragraphs of this clause; (3) the clause 
at 52.212-5; (4) addenda to this solicitation or contract, including any license agreements for computer software; (5) 
solicitation provisions if this is a solicitation; (6) other paragraphs of this clause; (7) the Standard Form 1449; (8) 
other documents, exhibits, and attachments; and (9) the specification.  
 
(t) Central Contractor Registration (CCR). (1) Unless exempted by an addendum to this contract, the Contractor is 
responsible during performance and through final payment of any contract for the accuracy and completeness of the 
data within the CCR database, and for any liability resulting from the Government's reliance on inaccurate or 
incomplete data. To remain registered in the CCR database after the initial registration, the Contractor is required to 
review and update on an annual basis from the date of initial registration or subsequent updates its information in the 
CCR database to ensure it is current, accurate and complete. Updating information in the CCR does not alter the 
terms and conditions of this contract and is not a substitute for a properly executed contractual document. 
 
(2)(i) If a Contractor has legally changed its business name, “doing business as” name, or division name (whichever 
is shown on the contract), or has transferred the assets used in performing the contract, but has not completed the 
necessary requirements regarding novation and change-of-name agreements in FAR subpart 42.12, the Contractor 
shall provide the responsible Contracting Officer a minimum of one business day's written notification of its 
intention to (A) change the name in the CCR database; (B) comply with the requirements of subpart 42.12; and (C) 
agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor must 
provide with the notification sufficient documentation to support the legally changed name. 
 
(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to perform the 
agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly executed novation or change-of-
name agreement, the CCR information that shows the Contractor to be other than the  
Contractor indicated in the contract will be considered to be incorrect information within the meaning of the 
“Suspension of Payment” paragraph of the electronic funds transfer (EFT) clause of this contract. 
 
(3) The Contractor shall not change the name or address for EFT payments or manual payments, as appropriate, in 
the CCR record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8, Assignment of 
Claims). Assignees shall be separately registered in the CCR database. Information provided to the Contractor's CCR 
record that indicates payments, including those made by EFT, to an ultimate recipient other than that Contractor will 
be considered to be incorrect information within the meaning of the “Suspension of payment” paragraph of the EFT 
clause of this contract. 
 
(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via CCR 
accessed through https://www.acquisition.gov or by calling 1-888-227-2423 or 269-961-5757. 
 
(End of clause) 
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52.212-5     CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 
EXECUTIVE ORDERS--COMMERCIAL ITEMS (NOV 2012)  
 
(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: 
 
(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)). 
 
 _X    Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)). 
 
(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 
 
(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-78). 
 
(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated 
as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: (Contracting Officer check as appropriate.) 
 
 ___   (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I (Oct 1995) 
(41 U.S.C. 253g and 10 U.S.C. 2402). 
 
____ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI, 
Chapter 1 (41 U.S.C. 251 note)).  
 
____  (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 (June 
2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and Reinvestment 
Act of 2009.)  
 
___ (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (Aug 2012) (Pub. L. 109-
282) (31 U.S.C. 6101 note).  
 
___  (5) 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (Jul 2010) (Pub. L. 111-
5).  
 
___  (6) 52.209-6, Protecting the Government’s Interest When Subcontracting with Contractors Debarred, 
Suspended, or Proposed for Debarment. (Dec 2010) (31 U.S.C. 6101 note).  
 
____ (7) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (Feb 2012) (41 
U.S.C. 2313). 
 
____ (8) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (MAY 2012) (section 738 of 
Division C of Pub. L. 112-74, section 740 of Division C of Pub. L. 111-117, section 743 of Division D of Pub. L. 
111-8, and section 745 of Division D of Pub. L. 110-161). 
 
____ (9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 U.S.C. 657a). 
 
____ (10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 2011) (if the 
offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a).  
 
____ (11) [Reserved]  
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_X__ (12)(i)  52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644). 
 
____ (ii) Alternate I (NOV 2011). 
 
____ (iii) Alternate II (NOV 2011). 
 
____ (13)(i)  52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644).  
 
____ (ii) Alternate I (Oct 1995) of 52.219-7.  
 
____ (iii) Alternate II (Mar 2004) of 52.219-7.  
 
____ (14) 52.219-8, Utilization of Small Business Concerns (Jan 2011) (15 U.S.C. 637(d)(2) and (3)).  
 
____ (15)(i)  52.219-9, Small Business Subcontracting Plan (Jan 2011) (15 U.S.C. 637(d)(4)).  
 
____ (ii) Alternate I (Oct 2001) of 52.219-9.  
 
____ (iii) Alternate II (Oct 2001) of 52.219-9.  
 
____ (iv) Alternate III (Jul 2010) of 52.219-9.  
 
____ (16) 52.219-13, Notice of Set-Aside of Orders (NOV 2011) (15 U.S.C. 644(r)). 
 
____ (17) 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(a)(14)). 
 
____ (18) 52.219-16, Liquidated Damages—Subcon-tracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)). 
 
____ (19)(i)  52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (Oct 
2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer).  
 
____ (ii) Alternate I (June 2003) of 52.219-23. 
 
____ (20) 52.219-25, Small Disadvantaged Business Participation Program—Disadvantaged Status and Reporting 
(Dec 2010) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).  
 
_X_ (21) 52.219-26, Small Disadvantaged Business Participation Program— Incentive Subcontracting (Oct 2000) 
(Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).  
 
_X_ (22) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011) (15 U.S.C. 
657f). 
 
_X_ (23)  52.219-28, Post Award Small Business Program Rerepresentation (Apr 2012) (15 U.S.C. 632(a)(2)).  
 
_X_ (24) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business 
(EDWOSB) Concerns (APR 2012) (15 U.S.C. 637(m)). 
 
_X_ (25) 52.219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under the 
WOSB Program (APR 2012) (15 U.S.C. 637(m)). 
 
_X_ (26) 52.222-3, Convict Labor (June 2003) (E.O. 11755). 
 
_X_ (27) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (MAR 2012) (E.O. 3126).  
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____ (28) 52.222-21, Prohibition of Segregated Facilities (Feb 1999).  
 
____ (29) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).  
 
____ (30) 52.222-35, Equal Opportunity for Veterans (Sep 2010)(38 U.S.C. 4212).  
 
____ (31) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793). 
 
____ (32) 52.222-37, Employment Reports on Veterans (Sep 2010) (38 U.S.C. 4212). 
 
_X_ (33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 
13496).  
 
____ (34) 52.222-54, Employment Eligibility Verification (Jul 2012). (Executive Order 12989). (Not applicable to 
the acquisition of commercially available off-the-shelf items or certain other types of commercial items as prescribed 
in 22.1803.)  
 
____ (35)(i)  52.223-9, Estimate of Percentage of Recovered Material Content for EPA–Designated Items (May 
2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf 
items.)  
 
____ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.)  
 
_X_ (36) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C. 8259b). 
 
____ (37)(i)  52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products 
(Dec 2007) (E.O. 13423).  
 
____ (ii) Alternate I (Dec 2007) of 52.223-16.  
 
____ (38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (Aug 2011) (E.O. 
13513).  
 
____ (39) 52.225-1, Buy American Act—Supplies (Feb 2009) (41 U.S.C. 10a-10d).  
 
____(40)(i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (NOV 2012) (41 U.S.C. 
chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L. 103-182, 
108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, 112-42, and 112-43). 
 
 (ii) Alternate I (MAR 2012) of 52.225-3. 
 
 (iii) Alternate II (MAR 2012) of 52.225-3. 
 
 (iv) Alternate III (NOV 2012) of 52.225-3. 
 
 (41) 52.225-5, Trade Agreements (NOV 2012) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note). 
 
____ (42) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.O.’s, proclamations, and statutes 
administered by the Office of Foreign Assets Control of the Department of the Treasury).  
 
____ (43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150 
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____ (44) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C. 
5150). 
 
____ (45) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 255(f), 10 
U.S.C. 2307(f)).  
 
____ (46) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)). 
 
_X_ (47) 52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration (Oct 2003) (31 U.S.C. 
3332).  
 
____ (48) 52.232-34, Payment by Electronic Funds Transfer—Other than Central Contractor Registration (May 
1999) (31 U.S.C. 3332).  
 
____ (49) 52.232-36, Payment by Third Party (Feb 2010) (31 U.S.C. 3332).  
 
____  (50) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a).  
 
____ (51)(i)  52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. 
Appx. 1241(b) and 10 U.S.C. 2631).  
 
____ (ii) Alternate I (Apr 2003) of 52.247-64.  
 
(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that 
the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of 
law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.) 
 
_X_ (1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).  
 
_____ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and 41 U.S.C. 
351, et seq.).  
 
_____ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Multiple Year and 
Option Contracts) (Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).  
 
_____ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Sep 2009) (29 U.S.C. 
206 and 41 U.S.C. 351, et seq.).  
 
_____ (5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) (41 351, et seq.).  
 
_____ (6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services—
Requirements (Feb 2009) (41 U.S.C. 351, et seq.).  
 
_____ (7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-247).  
 
_____ (8) 52.237-11, Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(p)(1)). 
 
(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph 
(d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and 
does not contain the clause at 52.215-2, Audit and Records--Negotiation.  
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(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall 
have access to and right to examine any of the Contractor's directly pertinent records involving transactions related to 
this contract.  
 
(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other 
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any 
shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If 
this contract is completely or partially terminated, the records relating to the work terminated shall be made available 
for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to 
litigation or the settlement of claims arising under or relating to this contract shall be made available until such 
appeals, litigation, or claims are finally resolved.  
 
(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, 
regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that 
the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law.  
 
(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1)in a subcontract for 
commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the 
clause— 
 
(i) 52.203-13, Contractor Code of Business Ethics and Conduct (APR 2010) (Pub. L. 110-252, Title VI, Chapter 1 
(41 U.S.C. 251 note). 
 
(ii) 52.219-8, Utilization of Small Business Concerns (DEC 2010) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts 
that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) 
exceeds $650,000 ($1.5 million for construction of any public facility), the subcontractor must include 52.219-8 in 
lower tier subcontracts that offer subcontracting opportunities. 
 
(iii) Reserved. 
 
(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246). 
 
(v) 52.222-35, Equal Opportunity for Veterans (SEP 2010) (38 U.S.C. 4212). 
 
(vi) 52.222-36, Affirmative Action for Workers with Disabilities (OCT 1998) (29 U.S.C. 793). 
 
(vii) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010) (E.O. 13496). 
Flow down required in accordance with paragraph (f) of FAR clause 52.222-40. 
 
(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 
 
(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).  
 
Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)). 
 
(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, Calibration, 
or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 351, et seq.). 
 
(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services--
Requirements (FEB 2009) (41 U.S.C. 351, et seq.). 
 
(xii) 52.222-54, Employment Eligibility Verification (JUL 2012).  
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(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009) (Pub. L. 110-247). Flow 
down required in accordance with paragraph (e) of FAR clause 52.226-6. 
 
(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 U.S.C. Appx 
1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64. 
 
(2) While not required, the contractor May include in its subcontracts for commercial items a minimal number of 
additional clauses necessary to satisfy its contractual obligations. 
 
(End of clause) 
 
 
52.216-27       SINGLE OR MULTIPLE AWARDS.  (OCT 1995) 
 
The Government may elect to award a single delivery order contract or task order contract or to award multiple 
delivery order contracts or task order contracts for the same or similar supplies or services to two or more sources 
under this solicitation. 
 
(End of provision) 
 
 
52.217-3     EVALUATION EXCLUSIVE OF OPTIONS (APR 1984) 
 
The Government will evaluate offers for award purposes by including only the price for the basic requirement; i.e., 
options will not be included in the evaluation for award purposes. 
 
(End of provision) 
 
 
52.217-5     EVALUATION OF OPTIONS (JUL 1990) 
 
Except when it is determined in accordance with FAR 17.206(b) not to be in the Government's best interests, the 
Government will evaluate offers for award purposes by adding the total price for all options to the total price for the 
basic requirement. Evaluation of options will not obligate the Government to exercise the option(s).  
 
(End of provision) 
 
 
52.217-9     OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 
 
(a) The Government may extend the term of this contract by written notice to the Contractor within 30; provided that 
the Government gives the Contractor a preliminary written notice of its intent to extend at least 60 days before the 
contract expires. The preliminary notice does not commit the Government to an extension. 
 
(b) If the Government exercises this option, the extended contract shall be considered to include this option clause. 
 
(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 3 
years. 
 
(End of clause) 
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52.219-6     NOTICE OF TOTAL SMALL BUSINESS SET-ASIDE (NOV 2011) 
 
(a) Definition. 
 
"Small business concern," as used in this clause, means a concern, including its affiliates, that is independently 
owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and 
qualified as a small business under the size standards in this solicitation. 
 
(b) Applicability. This clause applies only to-- 
     
(1) Contracts that have been totally set aside or reserved for small business concerns; and 
     
(2) Orders set aside for small business concerns under multiple-award contracts as described in 8.405-5 and 
16.505(b)(2)(i)(F). 
 
(c) General. (1) Offers are solicited only from small business concerns. Offers received from concerns that are not 
small business concerns shall be considered nonresponsive and will be rejected. 
 
(2) Any award resulting from this solicitation will be made to a small business concern. 
 
(d) Agreement. A small business concern submitting an offer in its own name shall furnish, in performing the 
contract, only end items manufactured or produced by small business concerns in the United States or its outlying 
areas. If this procurement is processed under simplified acquisition procedures and the total amount of this contract 
does not exceed $25,000, a small business concern may furnish the product of any domestic firm. This paragraph 
does not apply to construction or service contracts. 
 
(End of clause) 
 
 
 
52.222-50    COMBATING TRAFFICKING IN PERSONS (FEB 2009) 
 
(a) Definitions. As used in this clause-- 
 
Coercion means-- 
 
(1) Threats of serious harm to or physical restraint against any person; 
 
(2) Any scheme, plan, or pattern intended to cause a person to believe that failure to perform an act would result in 
serious harm to or physical restraint against any person; or 
 
(3) The abuse or threatened abuse of the legal process. 
 
Commercial sex act means any sex act on account of which anything of value is given to or received by any person. 
 
Debt bondage means the status or condition of a debtor arising from a pledge by the debtor of his or her personal 
services or of those of a person under his or her control as a security for debt, if the value of those services as 
reasonably assessed is not applied toward the liquidation of the debt or the length and nature of those services are not 
respectively limited and defined. 
 
Employee means an employee of the Contractor directly engaged in the performance of work under the contract who 
has other than a minimal impact or involvement in contract performance. 
 
Forced Labor means knowingly providing or obtaining the labor or services of a person-- 
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(1) By threats of serious harm to, or physical restraint against, that person or another person; 
 
(2) By means of any scheme, plan, or pattern intended to cause the person to believe that, if the person did not 
perform such labor or services, that person or another person would suffer serious harm or physical restraint; or 
 
(3) By means of the abuse or threatened abuse of law or the legal process. 
 
Involuntary servitude includes a condition of servitude induced by means of-- 
 
(1) Any scheme, plan, or pattern intended to cause a person to believe that, if the person did not enter into or 
continue in such conditions, that person or another person would suffer serious harm or physical restraint; or 
 
(2) The abuse or threatened abuse of the legal process. 
 
Severe forms of trafficking in persons means-- 
 
(1) Sex trafficking in which a commercial sex act is induced by force, fraud, or coercion, or in which the person 
induced to perform such act has not attained 18 years of age; or 
 
(2) The recruitment, harboring, transportation, provision, or obtaining of a person for labor or services, through the 
use of force, fraud, or coercion for the purpose of subjection to involuntary servitude, peonage, debt bondage, or 
slavery. 
 
Sex trafficking means the recruitment, harboring, transportation, provision, or obtaining of a person for the purpose 
of a commercial sex act. 
 
(b) Policy. The United States Government has adopted a zero tolerance policy regarding trafficking in persons. 
Contractors and contractor employees shall not-- 
 
(1) Engage in severe forms of trafficking in persons during the period of performance of the contract; 
 
(2) Procure commercial sex acts during the period of performance of the contract; or 
 
(3) Use forced labor in the performance of the contract. 
 
(c) Contractor requirements. The Contractor shall-- 
 
(1) Notify its employees of-- 
 
(i) The United States Government's zero tolerance policy described in paragraph (b) of this clause; and 
 
(ii) The actions that will be taken against employees for violations of this policy. Such actions may include, but are 
not limited to, removal from the contract, reduction in benefits, or termination of employment; and 
 
(2) Take appropriate action, up to and including termination, against employees or subcontractors that violate the 
policy in paragraph (b) of this clause. 
 
(d) Notification. The Contractor shall inform the Contracting Officer immediately of-- 
 
(1) Any information it receives from any source (including host country law enforcement) that alleges a Contractor 
employee, subcontractor, or subcontractor employee has engaged in conduct that violates this policy; and 
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(2) Any actions taken against Contractor employees, subcontractors, or subcontractor employees pursuant to this 
clause. 
 
(e) Remedies. In addition to other remedies available to the Government, the Contractor's failure to comply with the 
requirements of paragraphs (c), (d), or (f) of this clause may result in -- 
 
(1) Requiring the Contractor to remove a Contractor employee or employees from the performance of the contract; 
 
(2) Requiring the Contractor to terminate a subcontract; 
 
(3) Suspension of contract payments; 
 
(4) Loss of award fee, consistent with the award fee plan, for the performance period in which the Government 
determined Contractor non-compliance; 
 
(5) Termination of the contract for default or cause, in accordance with the termination clause of this contract; or 
 
(6) Suspension or debarment. 
 
(f) Subcontracts. The Contractor shall include the substance of this clause, including this paragraph (f), in all 
subcontracts. 
 
(g) Mitigating Factor. The Contracting Officer may consider whether the Contractor had a Trafficking in Persons 
awareness program at the time of the violation as a mitigating factor when determining remedies. Additional 
information about Trafficking in Persons and examples of awareness programs can be found at the website for the 
Department of State's Office to Monitor and Combat Trafficking in Persons at http://www.state.gov/g/tip.  
 
(End of clause) 
 
 
52.232-1     PAYMENTS (APR 1984) 
 
The Government shall pay the Contractor, upon the submission of proper invoices or vouchers, the prices stipulated 
in this contract for supplies delivered and accepted or services rendered and accepted, less any deductions provided 
in this contract. Unless otherwise specified in this contract, payment shall be made on partial deliveries accepted by 
the Government if--  
 
(a) The amount due on the deliveries warrants it; or  
 
(b) The Contractor requests it and the amount due on the deliveries is at least $1,000 or 50 percent of the total 
contract price. 
 
(End of clause) 
 
 
52.232-33      PAYMENT BY ELECTRONIC FUNDS TRANSFER—CENTRAL CONTRACTOR 
REGISTRATION (OCT 2003) 
 
(a) Method of payment. (1) All payments by the Government under this contract shall be made by electronic funds 
transfer (EFT), except as provided in paragraph (a)(2) of this clause. As used in this clause, the term “EFT” refers to 
the funds transfer and may also include the payment information transfer. 
 
(2) In the event the Government is unable to release one or more payments by EFT, the Contractor agrees to either-- 
 

http://www.state.gov/g/tip
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(i) Accept payment by check or some other mutually agreeable method of payment; or 
 
(ii) Request the Government to extend the payment due date until such time as the Government can make payment by 
EFT (but see paragraph (d) of this clause). 
 
(b) Contractor's EFT information. The Government shall make payment to the Contractor using the EFT information 
contained in the Central Contractor Registration (CCR) database. In the event that the EFT information changes, the 
Contractor shall be responsible for providing the updated information to the CCR database. 
 
(c) Mechanisms for EFT payment. The Government may make payment by EFT through either the Automated 
Clearing House (ACH) network, subject to the rules of the National Automated Clearing House Association, or the 
Fedwire Transfer System. The rules governing Federal payments through the ACH are contained in 31 CFR part 
210. 
 
(d) Suspension of payment. If the Contractor's EFT information in the CCR database is incorrect, then the 
Government need not make payment to the Contractor under this contract until correct EFT information is entered 
into the CCR database; and any invoice or contract financing request shall be deemed not to be a proper invoice for 
the purpose of prompt payment under this contract. The prompt payment terms of the contract regarding notice of an 
improper invoice and delays in accrual of interest penalties apply.  
 
(e) Liability for uncompleted or erroneous transfers. (1) If an uncompleted or erroneous transfer occurs because the 
Government used the Contractor's EFT information incorrectly, the Government remains responsible for-- 
 
(i) Making a correct payment; 
 
(ii) Paying any prompt payment penalty due; and 
 
(iii) Recovering any erroneously directed funds. 
 
(2) If an uncompleted or erroneous transfer occurs because the Contractor's EFT information was incorrect, or was 
revised within 30 days of Government release of the EFT payment transaction instruction to the Federal Reserve 
System, and-- 
 
(i) If the funds are no longer under the control of the payment office, the Government is deemed to have made 
payment and the Contractor is responsible for recovery of any erroneously directed funds; or 
 
(ii) If the funds remain under the control of the payment office, the Government shall not make payment, and the 
provisions of paragraph (d) of this clause shall apply. 
 
(f) EFT and prompt payment. A payment shall be deemed to have been made in a timely manner in accordance with 
the prompt payment terms of this contract if, in the EFT payment transaction instruction released to the Federal 
Reserve System, the date specified for settlement of the payment is on or before the prompt payment due date, 
provided the specified payment date is a valid date under the rules of the Federal Reserve System. 
 
(g) EFT and assignment of claims. If the Contractor assigns the proceeds of this contract as provided for in the 
assignment of claims terms of this contract, the Contractor shall require as a condition of any such assignment, that 
the assignee shall register separately in the CCR database and shall be paid by EFT in accordance with the terms of 
this clause. Notwithstanding any other requirement of this contract, payment to an ultimate recipient other than the 
Contractor, or a financial institution properly recognized under an assignment of claims pursuant to subpart 32.8, is 
not permitted. In all respects, the requirements of this clause shall apply to the assignee as if it were the Contractor. 
EFT information that shows the ultimate recipient of the transfer to be other than the Contractor, in the absence of a 
proper assignment of claims acceptable to the Government, is incorrect EFT information within the meaning of 
paragraph (d) of this clause. 
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(h) Liability for change of EFT information by financial agent. The Government is not liable for errors resulting from 
changes to EFT information made by the Contractor's financial agent. 
 
(i) Payment information. The payment or disbursing office shall forward to the Contractor available payment 
information that is suitable for transmission as of the date of release of the EFT instruction to the Federal Reserve 
System. The Government may request the Contractor to designate a desired format and method(s) for delivery of 
payment information from a list of formats and methods the payment office is capable of executing. However, the 
Government does not guarantee that any particular format or method of delivery is available at any particular 
payment office and retains the latitude to use the format and delivery method most convenient to the Government. If 
the Government makes payment by check in accordance with paragraph (a) of this clause, the Government shall mail 
the payment information to the remittance address contained in the CCR database. 
 
(End of Clause) 
 
 
 
52.233-4     APPLICABLE LAW FOR BREACH OF CONTRACT CLAIM (OCT 2004) 
 
United States law will apply to resolve any claim of breach of this contract. 
 
(End of clause) 
 
 
 
52.237-2     PROTECTION OF GOVERNMENT BUILDINGS, EQUIPMENT, AND VEGETATION (APR 1984) 
 
The Contractor shall use reasonable care to avoid damaging existing buildings, equipment, and vegetation on the 
Government installation. If the Contractor's failure to use reasonable care causes damage to any of this property, the 
Contractor shall replace or repair the damage at no expense to the Government as the Contracting Officer directs. If 
the Contractor fails or refuses to make such repair or replacement, the Contractor shall be liable for the cost, which 
may be deducted from the contract price. 
 
(End of clause) 
 
 
52.237-3     CONTINUITY OF SERVICES (JAN 1991) 
 
(a) The Contractor recognizes that the services under this contract are vital to the Government and must be continued 
without interruption and that, upon contract expiration, a successor, either the Government or another contractor, 
may continue them. The Contractor agrees to (1) furnish phase-in training and (2) exercise its best efforts and 
cooperation to effect an orderly and efficient transition to a successor.  
 
(b) The Contractor shall, upon the Contracting Officer's written notice, (1) furnish phase-in, phase-out services for up 
to 90 days after this contract expires and (2) negotiate in good faith a plan with a successor to determine the nature 
and extent of phase-in, phase-out services required. The plan shall specify a training program and a date for 
transferring responsibilities for each division of work described in the plan, and shall be subject to the Contracting 
Officer's approval. The Contractor shall provide sufficient experienced personnel during the phase-in, phase-out 
period to ensure that the services called for by this contract are maintained at the required level of proficiency.  
 
(c) The Contractor shall allow as many personnel as practicable to remain on the job to help the successor maintain 
the continuity and consistency of the services required by this contract. The Contractor also shall disclose necessary 
personnel records and allow the successor to conduct onsite interviews with these employees. If selected employees 
are agreeable to the change, the Contractor shall release them at a mutually agreeable date and negotiate transfer of 
their earned fringe benefits to the successor.  
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(d) The Contractor shall be reimbursed for all reasonable phase-in, phase-out costs (i.e., costs incurred within the 
agreed period after contract expiration that result from phase-in, phase-out operations) and a fee (profit) not to 
exceed a pro rata portion of the fee (profit) under this contract. 
 
(End of clause) 
 
 
 
52.253-1     COMPUTER GENERATED FORMS (JAN 1991) 
 
(a)  Any data required to be submitted on a Standard or Optional Form prescribed by the Federal Acquisition 
Regulation (FAR) may be submitted on a computer generated version of the form, provided there is no change to the 
name, content, or sequence of the data elements on the form, and provided the form carries the Standard or Optional 
Form number and edition date. 
 
(b)  Unless prohibited by agency regulations, any data required to be submitted on an agency unique form prescribed 
by an agency supplement to the FAR may be submitted on a computer generated version of the form provided there 
is no change to the name, content, or sequence of the data elements on the form and provided the form carries the 
agency form number and edition date. 
 
(c)  If the Contractor submits a computer generated version of a form that is different than the required form, then 
the rights and obligations of the parties will be determined based on the content of the required form. 
 
(End of clause) 
 
 
 
252.204-7004 ALTERNATE A,  CENTRAL CONTRACTOR REGISTRATION (SEP 2007) 
 
(a) Definitions. As used in this clause-- 
 
“Central Contractor Registration (CCR) database” means the primary Government repository for contractor 
information required for the conduct of business with the Government. 
 
“Commercial and Government Entity (CAGE) code” means-- 
 
(1) A code assigned by the Defense Logistics Information Service (DLIS) to identify a commercial or Government 
entity; or 
 
(2) A code assigned by a member of the North Atlantic Treaty Organization that DLIS records and maintains in the 
CAGE master file. This type of code is known as an “NCAGE code.” 
 
“Data Universal Numbering System (DUNS) number” means the 9-digit number assigned by Dun and Bradstreet, 
Inc. (D&B) to identify unique business entities. 
 
“Data Universal Numbering System +4 (DUNS+4) number” means the DUNS number assigned by D&B plus a 4-
character suffix that may be assigned by a business concern. (D&B has no affiliation with this 4-character suffix.) 
This 4-character suffix may be assigned at the discretion of the business concern to establish additional CCR records 
for identifying alternative Electronic Funds Transfer (EFT) accounts (see Subpart 32.11 of the Federal Acquisition 
Regulation) for the same parent concern. 
 
“Registered in the CCR database” means that-- 
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(1) The Contractor has entered all mandatory information, including the DUNS number or the DUNS+4 number, 
into the CCR database; 
 
(2) The Contractor's CAGE code is in the CCR database; and 
 
(3) The Government has validated all mandatory data fields, to include validation of the Taxpayer Identification 
Number (TIN) with the Internal Revenue Service, and has marked the records ``Active.'' The Contractor will be 
required to provide consent for TIN validation to the Government as part of the CCR registration process. 
 
(b)(1) By submission of an offer, the offeror acknowledges the requirement that a prospective awardee shall be 
registered in the CCR database prior to award, during performance, and through final payment of any contract, basic 
agreement, basic ordering agreement, or blanket purchasing agreement resulting from this solicitation.  
 
(2) The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation 
"DUNS" or "DUNS +4" followed by the DUNS or DUNS +4 number that identifies the offeror's name and address 
exactly as stated in the offer. The DUNS number will be used by the Contracting Officer to verify that the offeror is 
registered in the CCR database.  
 
(c) If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one.  
 
(1) An offeror may obtain a DUNS number-  
 
(i) If located within the United States, by calling Dun and Bradstreet at 1-866-705-5711 or via the Internet at 
http://www.dnb.com; or  
 
(ii) If located outside the United States, by contacting the local Dun and Bradstreet office.  
 
(2) The offeror should be prepared to provide the following information:  
 
(i) Company legal business.  
 
(ii) Tradestyle, doing business, or other name by which your entity is commonly recognized.  
 
(iii) Company Physical Street Address, City, State, and Zip Code.  
 
(iv) Company Mailing Address, City, State and Zip Code (if separate from physical).  
 
(v) Company Telephone Number.  
 
(vi) Date the company was started.  
 
(vii) Number of employees at your location.  
 
(viii) Chief executive officer/key manager.  
 
(ix) Line of business (industry).  
 
(x) Company Headquarters name and address (reporting relationship within your entity).  
 
(d) If the Offeror does not become registered in the CCR database in the time prescribed by the Contracting Officer, 
the Contracting Officer will proceed to award to the next otherwise successful registered Offeror.  
 
(e) Processing time, which normally takes 48 hours, should be taken into consideration when registering. Offerors 
who are not registered should consider applying for registration immediately upon receipt of this solicitation.  
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(f) The Contractor is responsible for the accuracy and completeness of the data within the CCR database, and for any 
liability resulting from the Government's reliance on inaccurate or incomplete data. To remain registered in the CCR 
database after the initial registration, the Contractor is required to review and update on an annual basis from the date 
of initial registration or subsequent updates its information in the CCR database to ensure it is current, accurate and 
complete. Updating information in the CCR does not alter the terms and conditions of this contract and is not a 
substitute for a properly executed contractual document.  
 
(g)  
(1)  
(i) If a Contractor has legally changed its business name, "doing business as" name, or division name (whichever is 
shown on the contract), or has transferred the assets used in performing the contract, but has not completed the 
necessary requirements regarding novation and change-of-name agreements in Subpart 42.12, the Contractor shall 
provide the responsible Contracting Officer a minimum of one business day's written notification of its intention to 
(A) change the name in the CCR database; (B) comply with the requirements of Subpart 42.12 of the FAR; and (C) 
agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor must 
provide with the notification sufficient documentation to support the legally changed name.  
 
(ii) If the Contractor fails to comply with the requirements of paragraph (g)(1)(i) of this clause, or fails to perform 
the agreement at paragraph (g)(1)(i)(C) of this clause, and, in the absence of a properly executed novation or change-
of-name agreement, the CCR information that shows the Contractor to be other than the Contractor indicated in the 
contract will be considered to be incorrect information within the meaning of the "Suspension of Payment" 
paragraph of the electronic funds transfer (EFT) clause of this contract.  
 
(2) The Contractor shall not change the name or address for EFT payments or manual payments, as appropriate, in 
the CCR record to reflect an assignee for the purpose of assignment of claims (see FAR Subpart 32.8, Assignment of 
Claims). Assignees shall be separately registered in the CCR database. Information provided to the Contractor's CCR 
record that indicates payments, including those made by EFT, to an ultimate recipient other than that Contractor will 
be considered to be incorrect information within the meaning of the "Suspension of payment" paragraph of the EFT 
clause of this contract.  
 
(h) Offerors and Contractors may obtain information on registration and annual confirmation requirements via the 
internet at http://www.ccr.gov or by calling 1-888-227-2423, or 269-961-5757.  
 
(End of clause) 
 
 
 
252.204-7004 ALTERNATE A,  CENTRAL CONTRACTOR REGISTRATION (SEP 2007) 
 
(a) Definitions. As used in this clause-- 
 
“Central Contractor Registration (CCR) database” means the primary Government repository for contractor 
information required for the conduct of business with the Government. 
 
“Commercial and Government Entity (CAGE) code” means-- 
 
(1) A code assigned by the Defense Logistics Information Service (DLIS) to identify a commercial or Government 
entity; or 
 
(2) A code assigned by a member of the North Atlantic Treaty Organization that DLIS records and maintains in the 
CAGE master file. This type of code is known as an “NCAGE code.” 
 
“Data Universal Numbering System (DUNS) number” means the 9-digit number assigned by Dun and Bradstreet, 
Inc. (D&B) to identify unique business entities. 
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“Data Universal Numbering System +4 (DUNS+4) number” means the DUNS number assigned by D&B plus a 4-
character suffix that may be assigned by a business concern. (D&B has no affiliation with this 4-character suffix.) 
This 4-character suffix may be assigned at the discretion of the business concern to establish additional CCR records 
for identifying alternative Electronic Funds Transfer (EFT) accounts (see Subpart 32.11 of the Federal Acquisition 
Regulation) for the same parent concern. 
 
“Registered in the CCR database” means that-- 
 
(1) The Contractor has entered all mandatory information, including the DUNS number or the DUNS+4 number, 
into the CCR database; 
 
(2) The Contractor's CAGE code is in the CCR database; and 
 
(3) The Government has validated all mandatory data fields, to include validation of the Taxpayer Identification 
Number (TIN) with the Internal Revenue Service, and has marked the records ``Active.'' The Contractor will be 
required to provide consent for TIN validation to the Government as part of the CCR registration process. 
 
(b)(1) By submission of an offer, the offeror acknowledges the requirement that a prospective awardee shall be 
registered in the CCR database prior to award, during performance, and through final payment of any contract, basic 
agreement, basic ordering agreement, or blanket purchasing agreement resulting from this solicitation.  
 
(2) The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation 
"DUNS" or "DUNS +4" followed by the DUNS or DUNS +4 number that identifies the offeror's name and address 
exactly as stated in the offer. The DUNS number will be used by the Contracting Officer to verify that the offeror is 
registered in the CCR database.  
 
(c) If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one.  
 
(1) An offeror may obtain a DUNS number-  
 
(i) If located within the United States, by calling Dun and Bradstreet at 1-866-705-5711 or via the Internet at 
http://www.dnb.com; or  
 
(ii) If located outside the United States, by contacting the local Dun and Bradstreet office.  
 
(2) The offeror should be prepared to provide the following information:  
 
(i) Company legal business.  
 
(ii) Tradestyle, doing business, or other name by which your entity is commonly recognized.  
 
(iii) Company Physical Street Address, City, State, and Zip Code.  
 
(iv) Company Mailing Address, City, State and Zip Code (if separate from physical).  
 
(v) Company Telephone Number.  
 
(vi) Date the company was started.  
 
(vii) Number of employees at your location.  
 
(viii) Chief executive officer/key manager.  
 
(ix) Line of business (industry).  



W912P9-13-T-7048 
 

Page 78 of 91 
 

 

(x) Company Headquarters name and address (reporting relationship within your entity).  
 
(d) If the Offeror does not become registered in the CCR database in the time prescribed by the Contracting Officer, 
the Contracting Officer will proceed to award to the next otherwise successful registered Offeror.  
 
(e) Processing time, which normally takes 48 hours, should be taken into consideration when registering. Offerors 
who are not registered should consider applying for registration immediately upon receipt of this solicitation.  
 
(f) The Contractor is responsible for the accuracy and completeness of the data within the CCR database, and for any 
liability resulting from the Government's reliance on inaccurate or incomplete data. To remain registered in the CCR 
database after the initial registration, the Contractor is required to review and update on an annual basis from the date 
of initial registration or subsequent updates its information in the CCR database to ensure it is current, accurate and 
complete. Updating information in the CCR does not alter the terms and conditions of this contract and is not a 
substitute for a properly executed contractual document.  
 
(g)  
(1)  
(i) If a Contractor has legally changed its business name, "doing business as" name, or division name (whichever is 
shown on the contract), or has transferred the assets used in performing the contract, but has not completed the 
necessary requirements regarding novation and change-of-name agreements in Subpart 42.12, the Contractor shall 
provide the responsible Contracting Officer a minimum of one business day's written notification of its intention to 
(A) change the name in the CCR database; (B) comply with the requirements of Subpart 42.12 of the FAR; and (C) 
agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor must 
provide with the notification sufficient documentation to support the legally changed name.  
 
(ii) If the Contractor fails to comply with the requirements of paragraph (g)(1)(i) of this clause, or fails to perform 
the agreement at paragraph (g)(1)(i)(C) of this clause, and, in the absence of a properly executed novation or change-
of-name agreement, the CCR information that shows the Contractor to be other than the Contractor indicated in the 
contract will be considered to be incorrect information within the meaning of the "Suspension of Payment" 
paragraph of the electronic funds transfer (EFT) clause of this contract.  
 
(2) The Contractor shall not change the name or address for EFT payments or manual payments, as appropriate, in 
the CCR record to reflect an assignee for the purpose of assignment of claims (see FAR Subpart 32.8, Assignment of 
Claims). Assignees shall be separately registered in the CCR database. Information provided to the Contractor's CCR 
record that indicates payments, including those made by EFT, to an ultimate recipient other than that Contractor will 
be considered to be incorrect information within the meaning of the "Suspension of payment" paragraph of the EFT 
clause of this contract.  
 
(h) Offerors and Contractors may obtain information on registration and annual confirmation requirements via the 
internet at http://www.ccr.gov or by calling 1-888-227-2423, or 269-961-5757.  
 
(End of clause) 
 
 
 
252.204-7006   BILLING INSTRUCTIONS (OCT 2005) 
 
When submitting a request for payment, the Contractor shall-- 
 
(a) Identify the contract line item(s) on the payment request that reasonably reflect contract work performance; and 
 
(b) Separately identify a payment amount for each contract line item included in the payment request. 
 
(End of clause) 
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252.212-7001  CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 
EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF COMMERCIAL ITEMS (DEC 2012) 
 
(a) The Contractor agrees to comply with the following Federal Acquisition Regulation (FAR) clause which, if 
checked, is included in this contract by reference to implement a provision of law applicable to acquisitions of 
commercial items or components. 
 
_X_ 52.203-3, Gratuities (APR 1984) (10 U.S.C. 2207). 
 
(b) The Contractor agrees to comply with any clause that is checked on the following list of Defense FAR 
Supplement clauses which, if checked, is included in this contract by reference to implement provisions of law or 
Executive orders applicable to acquisitions of commercial items or components. 
 
(1)  ____ 252.203-7000, Requirements Relating to Compensation of Former DoD Officials (SEP 2011) (Section 847 
of Pub. L. 110-181). 
 
(2)  ____ 252.203-7003, Agency Office of the Inspector General (APR 2012)(section 6101 of Pub. L. 110-252, 41 
U.S.C. 3509). 
 
(3)  ____ 252.205-7000, Provision of Information to Cooperative Agreement Holders (DEC 1991) (10 U.S.C. 2416).  
 
(4) ____ 252.219-7003, Small Business Subcontracting Plan (DoD Contracts) (JUN 2012) (15 U.S.C. 637). 
 
(5) ____ 252.219-7004, Small Business Subcontracting Plan (Test Program) (JAN 2011) (15 U.S.C. 637 note). 
 
(6)(i) _X_ 252.225-7001, Buy American and Balance of Payments Program (DEC 2012) (41 U.S.C. chapter 83, E.O. 
10582). 
 
(ii) ____ Alternate I (OCT 2011) of 252.225-7001. 
 
(7) ____ 252.225-7008, Restriction on Acquisition of Specialty Metals (JUL 2009) (10 U.S.C. 2533b). 
 
(8) ____ 252.225-7009, Restriction on Acquisition of Certain Articles Containing Specialty Metals (JUN 2012) (10 
U.S.C. 2533b). 
 
(9) ____ 252.225-7012, Preference for Certain Domestic Commodities (DEC 2012) (10 U.S.C. 2533a).  
 
(10) ____ 252.225-7015, Restriction on Acquisition of Hand or Measuring Tools (JUN 2005) (10 U.S.C. 2533a). 
 
(11) ____ 252.225-7016, Restriction on Acquisition of Ball and Roller Bearings (JUN 2011) (Section 8065 of Pub. 
L. 107-117 and the same restriction in subsequent DoD appropriations acts). 
 
12) ____  252.225-7017, Photovoltaic Devices (DEC 2012) (Section 846 of Pub. L. 111-383). 
 
13)(i) ____  252.225-7021, Trade Agreements (DEC 2012) (19 U.S.C. 2501-2518 and 19 U.S.C. 3301 note). 
 
(ii) ____ Alternate I (OCT 2011) of 252.225-7021. 
 
(iii) ____ Alternate II (OCT 2011) of 252.225-7021. 
 
(14) ____ 252.225-7027, Restriction on Contingent Fees for Foreign Military Sales (APR 2003) (22 U.S.C. 2779). 
 
(15) ____ 252.225-7028, Exclusionary Policies and Practices of Foreign Governments (APR 2003) (22 U.S.C. 
2755). 
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(16)(i) ____  252.225-7036, Buy American Act—Free Trade Agreements—Balance of Payments Program (DEC 
2012) (41 U.S.C. chapter 83 and 19 U.S.C. 3301 note). 
 
(ii) ____ Alternate I (JUN 2012) of 252.225-7036. 
 
(iii) ____ Alternate II (NOV 2012) of 252.225-7036. 
 
(iv) ____ Alternate III (JUN 2012) of 252.225-7036. 
 
(v) ____ Alternate IV (NOV 2012) of 252.225-7036. 
  
(vi) ____Alternate V (NOV 2012) of 252.225-7036. 
 
(17)  ____ 252.225-7038, Restriction on Acquisition of Air Circuit Breakers (JUN 2005) (10 U.S.C. 2534(a)(3)). 
 
(18) ____ 252.225-7039, Contractors Performing Private Security Functions (JUN 2012) (Section 862 of Pub. L. 
110-181, as amended by section 853 of Pub. L. 110-417 and sections 831 and 832 of Pub. L. 111-383). 
 
(19) ____ 252.226-7001, Utilization of Indian Organizations, Indian-Owned Economic Enterprises, and Native 
Hawaiian Small Business Concerns (SEP 2004) (Section 8021 of Pub. L. 107-248 and similar sections in subsequent 
DoD appropriations acts). 
 
(20)  ____ 252.227-7013, Rights in Technical Data--Noncommercial Items (FEB 2012), if applicable (see 
227.7103-6(a)). 
 
(21) ____ 252.227-7015, Technical Data—Commercial Items (DEC 2011) (10 U.S.C. 2320). 
 
(22) ____ 252.227-7037, Validation of Restrictive Markings on Technical Data (JUN 2012), if applicable (see 
227.7102-4(c)))(10 U.S.C. 2321). 
 
(23) ____ 252.232-7003, Electronic Submission of Payment Requests and Receiving Reports (MAR 2008) (10 
U.S.C. 2227). 
 
(24) ____ 252.237-7010, Prohibition on Interrogation of Detainees by Contractor Personnel (NOV 2010) (Section 
1038 of Pub. L. 111-84) 
 
(25) ____ 252.237-7019, Training for Contractor Personnel Interacting with Detainees (SEP 2006) (Section 1092 of 
Pub. L. 108-375). 
 
(26) ____ 252.243-7002, Requests for Equitable Adjustment (MAR 1998) (10 U.S.C. 2410).  
 
(27) ____ 252.246-7004, Safety of Facilities, Infrastructure, and Equipment For Military Operations (OCT 2010) 
(Section 807 of Pub. L. 111-84). 
 
(28) ____ 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge Adjustment to the Cost Bearer (SEP 2010) 
(Section 884 of Pub. L. 110-417). 
 
(29)(i) _X_ 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S.C. 2631). 
 
(ii) ____ Alternate I (MAR 2000) of 252.247-7023. 
 
(iii) ____ Alternate II (MAR 2000) of 252.247-7023. 
  
(iv) ____ Alternate III (MAY 2002) of 252.247-7023. 
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(30) _X_ 252.247-7024, Notification of Transportation of Supplies by Sea (MAR (2000) (10 U.S.C. 2631). 
 
(31) ____ 252.247-7027, Riding Gang Member Requirements (OCT 2011) (Section 3504 of Pub. L. 110-417). 
 
c) In addition to the clauses listed in paragraph (e) of the Contract Terms and Conditions Required to Implement 
Statutes or Executive Orders--Commercial Items clause of this contract (FAR 52.212-5), the Contractor shall include 
the terms of the following clauses, if applicable, in subcontracts for commercial items or commercial components, 
awarded at any tier under this contract: 
     
(1) 252.225-7039, Contractors Performing Private Security Functions (JUN 2012) (Section 862 of Pub. L. 110-181, 
as amended by section 853 of Pub. L. 110-417 and sections 831 and 832 of Pub. L. 111-383). 
 
2) 252.227-7013, Rights in Technical Data--Noncommercial Items (FEB 2012), if applicable (see 227.7103-6(a)). 
 
(3) 252.227-7015, Technical Data--Commercial Items (DEC 2011), if applicable (see 227.7102-4(a)). 
     
(4) 252.227-7037, Validation of Restrictive Markings on Technical Data (JUN 2012), if applicable (see 227.7102-
4(c)). 
     
(5) 252.237-7010, Prohibition on Interrogation of Detainees by Contractor Personnel (NOV 2010) (Section 1038 of 
Pub. L. 111-84). 
     
(6) 252.237-7019, Training for Contractor Personnel Interacting with Detainees (SEP 2006) (Section 1092 of Pub. 
L. 108-375). 
     
(7) 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge Adjustment to the Cost Bearer (SEP 2010) 
(Section 884 of Pub. L. 110-417). 
     
(8) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S.C. 2631). 
     
(9) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR 2000) (10 U.S.C. 2631). 
 
(End of clause) 
 
 
252.232-7003     ELECTRONIC SUBMISSION OF PAYMENT REQUESTS AND RECEIVING REPORTS 
(JUNE 2012) 
 
(a) Definitions. As used in this clause– 

 
(1) Contract financing payment and invoice payment have the meanings given in section 32.001 of the Federal 
Acquisition Regulation. 
 
(2) Electronic form means any automated system that transmits information electronically from the initiating system 
to all affected systems. Facsimile, e-mail, and scanned documents are not acceptable electronic forms for submission 
of payment requests. However, scanned documents are acceptable when they are part of a submission of a payment 
request made using Wide Area WorkFlow (WAWF) or another electronic form authorized by the Contracting 
Officer. 
 
(3) Payment request means any request for contract financing payment or invoice payment submitted by the 
Contractor under this contract. 
 
(4) Receiving report means the data required by the clause at 252.246-7000, Material Inspection and Receiving 
Report. 
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(b) Except as provided in paragraph (c) of this clause, the Contractor shall submit payment requests and receiving 
reports using WAWF, in one of the following electronic formats that WAWF accepts: Electronic Data Interchange, 
Secure File Transfer Protocol, or World Wide Web input. Information regarding WAWF is available on the Internet 
at https://wawf.eb.mil/. 
 
(c) The Contractor may submit a payment request and receiving report using other than WAWF only when– 
 
(1) The Contracting Officer administering the contract for payment has determined, in writing, that electronic 
submission would be unduly burdensome to the Contractor. In such cases, the Contractor shall include a copy of the 
Contracting Officer's determination with each request for payment;  
 
(2) DoD makes payment for commercial transportation services provided under a Government rate tender or a 
contract for transportation services using a DoD-approved electronic third party payment system or other exempted 
vendor payment/invoicing system (e.g., PowerTrack, Transportation Financial Management System, and Cargo and 
Billing System); 
 
(3) DoD makes payment for rendered health care services using the TRICARE Encounter Data System (TEDS) as 
the electronic format; or 
 
(4) When the Governmentwide commercial purchase card is used as the method of payment, only submission of the 
receiving report in electronic form is required. 
 
(d) The Contractor shall submit any non-electronic payment requests using the method or methods specified in 
Section G of the contract. 
 
(e) In addition to the requirements of this clause, the Contractor shall meet the requirements of the appropriate 
payment clauses in this contract when submitting payments requests. 
 
(End of clause) 
 
 
252.232-7010     LEVIES ON CONTRACT PAYMENTS (DEC 2006) 
 
(a) 26 U.S.C. 6331(h) authorizes the Internal Revenue Service (IRS) to continuously levy up to 100 percent of 
contract payments, up to the amount of tax debt. 
 
(b) When a levy is imposed on a payment under this contract and the Contractor believes that the levy may result in 
an inability to perform the contract, the Contractor shall promptly notify the Procuring Contracting Officer in 
writing, with a copy to the Administrative Contracting Officer, and shall provide-- 
 
(1) The total dollar amount of the levy; 
 
(2) A statement that the Contractor believes that the levy may result in an inability to perform the contract, including 
rationale and adequate supporting documentation; and 
 
(3) Advice as to whether the inability to perform may adversely affect national security, including rationale and 
adequate supporting documentation. 
 
(c) DoD shall promptly review the Contractor's assessment, and the Procuring Contracting Officer shall provide a 
written notification to the Contractor including-- 
 
(1) A statement as to whether DoD agrees that the levy may result in an inability to perform the contract; and 
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(2)(i) If the levy may result in an inability to perform the contract and the lack of performance will adversely affect 
national security, the total amount of the monies collected that should be returned to the Contractor; or 
 
(ii) If the levy may result in an inability to perform the contract but will not impact national security, a 
recommendation that the Contractor promptly notify the IRS to attempt to resolve the tax situation. 
 
(d) Any DoD determination under this clause is not subject to appeal under the Contract Disputes Act. 
 
(End of clause) 
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WAGE DETERMINATION 
WD 05-2309 (Rev.-12) was first posted on www.wdol.gov on 06/19/2012 
************************************************************************************ 
REGISTER OF WAGE DETERMINATIONS UNDER  |        U.S. DEPARTMENT OF LABOR 
       THE SERVICE CONTRACT ACT        |  EMPLOYMENT STANDARDS ADMINISTRATION 
By direction of the Secretary of Labor |         WAGE AND HOUR DIVISION 
                                       |         WASHINGTON D.C.  20210                                      
| 
                                       | Wage Determination No.: 2005-2309 
Diane C. Koplewski       Division of   |           Revision No.: 12 
Director            Wage Determinations|       Date Of Revision: 06/13/2012 
_______________________________________|____________________________________________ 
States: Illinois, Missouri 
Area: Illinois Counties of Alexander, Bond, Calhoun, Clay, Clinton, Effingham, 
Fayette, Franklin, Hamilton, Jackson, Jefferson, Jersey, Johnson, Madison, 
Marion, Massac, Monroe, Perry, Pope, Pulaski, Randolph, Saline, St Clair, 
Union, Washington, Wayne, Williamson 
Missouri Counties of Audrain, Boone, Callaway, Clark, Cole, Crawford, Franklin, 
 Gasconade, Jefferson, Knox, Lewis, Lincoln, Marion, Monroe, Montgomery, Osage, 
 Pike, Ralls, Randolph, Scotland, Shelby, St Charles, St Francois, St Louis, 
Ste Genevieve, Warren, Washington 
____________________________________________________________________________________ 
          **Fringe Benefits Required Follow the Occupational Listing** 
OCCUPATION CODE - TITLE                                  FOOTNOTE               RATE 
01000 - Administrative Support And Clerical Occupations 
  01011 - Accounting Clerk I                                                   14.10 
  01012 - Accounting Clerk II                                                  15.83 
  01013 - Accounting Clerk III                                                 18.57 
  01020 - Administrative Assistant                                             24.14 
  01040 - Court Reporter                                                       19.05 
  01051 - Data Entry Operator I                                                12.22 
  01052 - Data Entry Operator II                                               14.40 
  01060 - Dispatcher, Motor Vehicle                                            19.05 
  01070 - Document Preparation Clerk                                           13.51 
  01090 - Duplicating Machine Operator                                         13.51 
  01111 - General Clerk I                                                      12.33 
  01112 - General Clerk II                                                     15.00 
  01113 - General Clerk III                                                    17.07 
  01120 - Housing Referral Assistant                                           20.96 
  01141 - Messenger Courier                                                    11.61 
  01191 - Order Clerk I                                                        12.99 
  01192 - Order Clerk II                                                       14.18 
  01261 - Personnel Assistant (Employment) I                                   16.33 
  01262 - Personnel Assistant (Employment) II                                  19.05 
  01263 - Personnel Assistant (Employment) III                                 20.73 
  01270 - Production Control Clerk                                             20.73 
  01280 - Receptionist                                                         15.10 
  01290 - Rental Clerk                                                         16.06 
  01300 - Scheduler, Maintenance                                               15.96 
  01311 - Secretary I                                                          15.96 
  01312 - Secretary II                                                         17.85 
  01313 - Secretary III                                                        20.96 
  01320 - Service Order Dispatcher                                             18.12 
  01410 - Supply Technician                                                    22.39 
  01420 - Survey Worker                                                        19.05 
  01531 - Travel Clerk I                                                       11.94 
  01532 - Travel Clerk II                                                      12.86 
  01533 - Travel Clerk III                                                     13.72 
  01611 - Word Processor I                                                     13.51 
  01612 - Word Processor II                                                    16.06 
  01613 - Word Processor III                                                   19.05 
05000 - Automotive Service Occupations 
  05005 - Automobile Body Repairer, Fiberglass                                 22.80 
  05010 - Automotive  Electrician                                              20.59 
  05040 - Automotive Glass Installer                                           19.74 
  05070 - Automotive Worker                                                    19.74 
  05110 - Mobile Equipment Servicer                                            18.01 
  05130 - Motor Equipment Metal Mechanic                                       21.46 
  05160 - Motor Equipment Metal Worker                                         19.74 
  05190 - Motor Vehicle Mechanic                                               20.40 
  05220 - Motor Vehicle Mechanic Helper                                        16.72 
  05250 - Motor Vehicle Upholstery Worker                                      18.88 
  05280 - Motor Vehicle Wrecker                                                19.74 
  05310 - Painter, Automotive                                                  20.59 
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  05340 - Radiator Repair Specialist                                           19.74 
  05370 - Tire Repairer                                                        15.80 
  05400 - Transmission Repair Specialist                                       21.46 
07000 - Food Preparation And Service Occupations 
  07010 - Baker                                                                12.77 
  07041 - Cook I                                                               11.02 
  07042 - Cook II                                                              12.07 
  07070 - Dishwasher                                                            8.11 
  07130 - Food Service Worker                                                  10.05 
  07210 - Meat Cutter                                                          16.34 
  07260 - Waiter/Waitress                                                       8.69 
09000 - Furniture Maintenance And Repair Occupations 
  09010 - Electrostatic Spray Painter                                          20.56 
  09040 - Furniture Handler                                                    13.35 
  09080 - Furniture Refinisher                                                 20.56 
  09090 - Furniture Refinisher Helper                                          16.55 
  09110 - Furniture Repairer, Minor                                            18.84 
  09130 - Upholsterer                                                          22.61 
11000 - General Services And Support Occupations 
  11030 - Cleaner, Vehicles                                                    11.74 
  11060 - Elevator Operator                                                    11.10 
  11090 - Gardener                                                             16.03 
  11122 - Housekeeping Aide                                                    11.46 
  11150 - Janitor                                                              11.46 
  11210 - Laborer, Grounds Maintenance                                         12.55 
  11240 - Maid or Houseman                                                      8.62 
  11260 - Pruner                                                               11.10 
  11270 - Tractor Operator                                                     15.03 
  11330 - Trail Maintenance Worker                                             12.55 
  11360 - Window Cleaner                                                       13.02 
12000 - Health Occupations 
  12010 - Ambulance Driver                                                     17.73 
  12011 - Breath Alcohol Technician                                            16.55 
  12012 - Certified Occupational Therapist Assistant                           21.69 
  12015 - Certified Physical Therapist Assistant                               20.81 
  12020 - Dental Assistant                                                     16.87 
  12025 - Dental Hygienist                                                     29.20 
  12030 - EKG Technician                                                       22.64 
  12035 - Electroneurodiagnostic Technologist                                  22.64 
  12040 - Emergency Medical Technician                                         19.90 
  12071 - Licensed Practical Nurse I                                           14.80 
  12072 - Licensed Practical Nurse II                                          16.55 
  12073 - Licensed Practical Nurse III                                         18.46 
  12100 - Medical Assistant                                                    13.28 
  12130 - Medical Laboratory Technician                                        17.14 
  12160 - Medical Record Clerk                                                 14.89 
  12190 - Medical Record Technician                                            15.83 
  12195 - Medical Transcriptionist                                             16.10 
  12210 - Nuclear Medicine Technologist                                        31.23 
  12221 - Nursing Assistant I                                                  10.22 
  12222 - Nursing Assistant II                                                 11.49 
  12223 - Nursing Assistant III                                                12.54 
  12224 - Nursing Assistant IV                                                 14.07 
  12235 - Optical Dispenser                                                    16.07 
  12236 - Optical Technician                                                   15.99 
  12250 - Pharmacy Technician                                                  15.52 
  12280 - Phlebotomist                                                         14.07 
  12305 - Radiologic Technologist                                              25.09 
  12311 - Registered Nurse I                                                   26.36 
  12312 - Registered Nurse II                                                  29.18 
  12313 - Registered Nurse II, Specialist                                      29.18 
  12314 - Registered Nurse III                                                 35.30 
  12315 - Registered Nurse III, Anesthetist                                    35.30 
  12316 - Registered Nurse IV                                                  42.33 
  12317 - Scheduler (Drug and Alcohol Testing)                                 20.03 
13000 - Information And Arts Occupations 
  13011 - Exhibits Specialist I                                                18.31 
  13012 - Exhibits Specialist II                                               22.69 
  13013 - Exhibits Specialist III                                              27.76 
  13041 - Illustrator I                                                        20.80 
  13042 - Illustrator II                                                       25.56 
  13043 - Illustrator III                                                      30.15 
  13047 - Librarian                                                            26.36 
  13050 - Library Aide/Clerk                                                   12.34 
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  13054 - Library Information Technology Systems                               23.81 
  Administrator 
  13058 - Library Technician                                                   14.61 
  13061 - Media Specialist I                                                   17.18 
  13062 - Media Specialist II                                                  19.21 
  13063 - Media Specialist III                                                 21.43 
  13071 - Photographer I                                                       16.71 
  13072 - Photographer II                                                      18.69 
  13073 - Photographer III                                                     23.16 
  13074 - Photographer IV                                                      27.91 
  13075 - Photographer V                                                       33.77 
  13110 - Video Teleconference Technician                                      17.77 
14000 - Information Technology Occupations 
  14041 - Computer Operator I                                                  17.04 
  14042 - Computer Operator II                                                 19.06 
  14043 - Computer Operator III                                                21.26 
  14044 - Computer Operator IV                                                 23.61 
  14045 - Computer Operator V                                                  26.16 
  14071 - Computer Programmer I                                                22.01 
  14072 - Computer Programmer II                                               26.17 
  14073 - Computer Programmer III                        (see 1) 
  14074 - Computer Programmer IV                         (see 1) 
  14101 - Computer Systems Analyst I                     (see 1) 
  14102 - Computer Systems Analyst II                    (see 1) 
  14103 - Computer Systems Analyst III                   (see 1) 
  14150 - Peripheral Equipment Operator                                        18.26 
  14160 - Personal Computer Support Technician                                 25.31 
15000 - Instructional Occupations 
  15010 - Aircrew Training Devices Instructor (Non-Rated)                      34.92 
  15020 - Aircrew Training Devices Instructor (Rated)                          42.25 
  15030 - Air Crew Training Devices Instructor (Pilot)                         50.64 
  15050 - Computer Based Training Specialist / Instructor                      33.63 
  15060 - Educational Technologist                                             28.74 
  15070 - Flight Instructor (Pilot)                                            50.64 
  15080 - Graphic Artist                                                       21.87 
  15090 - Technical Instructor                                                 20.66 
  15095 - Technical Instructor/Course Developer                                25.27 
  15110 - Test Proctor                                                         16.67 
  15120 - Tutor                                                                16.67 
16000 - Laundry, Dry-Cleaning, Pressing And Related Occupations 
  16010 - Assembler                                                             9.18 
  16030 - Counter Attendant                                                     9.18 
  16040 - Dry Cleaner                                                          11.31 
  16070 - Finisher, Flatwork, Machine                                           9.18 
  16090 - Presser, Hand                                                         9.18 
  16110 - Presser, Machine, Drycleaning                                         9.18 
  16130 - Presser, Machine, Shirts                                              9.18 
  16160 - Presser, Machine, Wearing Apparel, Laundry                            9.18 
  16190 - Sewing Machine Operator                                              11.95 
  16220 - Tailor                                                               12.63 
  16250 - Washer, Machine                                                       9.95 
19000 - Machine Tool Operation And Repair Occupations 
  19010 - Machine-Tool Operator (Tool Room)                                    22.05 
  19040 - Tool And Die Maker                                                   25.72 
21000 - Materials Handling And Packing Occupations 
  21020 - Forklift Operator                                                    19.14 
  21030 - Material Coordinator                                                 20.64 
  21040 - Material Expediter                                                   20.64 
  21050 - Material Handling Laborer                                            19.18 
  21071 - Order Filler                                                         12.91 
  21080 - Production Line Worker (Food Processing)                             18.77 
  21110 - Shipping Packer                                                      13.96 
  21130 - Shipping/Receiving Clerk                                             13.96 
  21140 - Store Worker I                                                       11.56 
  21150 - Stock Clerk                                                          17.04 
  21210 - Tools And Parts Attendant                                            19.14 
  21410 - Warehouse Specialist                                                 19.14 
23000 - Mechanics And Maintenance And Repair Occupations 
  23010 - Aerospace Structural Welder                                          26.30 
  23021 - Aircraft Mechanic I                                                  25.34 
  23022 - Aircraft Mechanic II                                                 26.30 
  23023 - Aircraft Mechanic III                                                27.31 
  23040 - Aircraft Mechanic Helper                                             19.24 
  23050 - Aircraft, Painter                                                    24.07 
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  23060 - Aircraft Servicer                                                    21.72 
  23080 - Aircraft Worker                                                      22.71 
  23110 - Appliance Mechanic                                                   22.59 
  23120 - Bicycle Repairer                                                     15.80 
  23125 - Cable Splicer                                                        26.41 
  23130 - Carpenter, Maintenance                                               26.52 
  23140 - Carpet Layer                                                         22.39 
  23160 - Electrician, Maintenance                                             30.81 
  23181 - Electronics Technician Maintenance I                                 24.18 
  23182 - Electronics Technician Maintenance II                                25.38 
  23183 - Electronics Technician Maintenance III                               26.95 
  23260 - Fabric Worker                                                        20.13 
  23290 - Fire Alarm System Mechanic                                           23.21 
  23310 - Fire Extinguisher Repairer                                           18.57 
  23311 - Fuel Distribution System Mechanic                                    22.56 
  23312 - Fuel Distribution System Operator                                    17.91 
  23370 - General Maintenance Worker                                           20.67 
  23380 - Ground Support Equipment Mechanic                                    25.34 
  23381 - Ground Support Equipment Servicer                                    21.72 
  23382 - Ground Support Equipment Worker                                      22.71 
  23391 - Gunsmith I                                                           18.57 
  23392 - Gunsmith II                                                          21.52 
  23393 - Gunsmith III                                                         23.58 
  23410 - Heating, Ventilation And Air-Conditioning                            22.39 
  Mechanic 
  23411 - Heating, Ventilation And Air Contditioning                           23.24 
  Mechanic (Research Facility) 
  23430 - Heavy Equipment Mechanic                                             23.21 
  23440 - Heavy Equipment Operator                                             25.39 
  23460 - Instrument Mechanic                                                  21.16 
  23465 - Laboratory/Shelter Mechanic                                          22.59 
  23470 - Laborer                                                              17.17 
  23510 - Locksmith                                                            22.23 
  23530 - Machinery Maintenance Mechanic                                       27.80 
  23550 - Machinist, Maintenance                                               24.17 
  23580 - Maintenance Trades Helper                                            18.37 
  23591 - Metrology Technician I                                               21.16 
  23592 - Metrology Technician II                                              21.96 
  23593 - Metrology Technician III                                             22.79 
  23640 - Millwright                                                           27.07 
  23710 - Office Appliance Repairer                                            22.23 
  23760 - Painter, Maintenance                                                 23.03 
  23790 - Pipefitter, Maintenance                                              30.12 
  23810 - Plumber, Maintenance                                                 28.85 
  23820 - Pneudraulic Systems Mechanic                                         23.58 
  23850 - Rigger                                                               23.58 
  23870 - Scale Mechanic                                                       21.52 
  23890 - Sheet-Metal Worker, Maintenance                                      26.55 
  23910 - Small Engine Mechanic                                                21.36 
  23931 - Telecommunications Mechanic I                                        24.81 
  23932 - Telecommunications Mechanic II                                       25.76 
  23950 - Telephone Lineman                                                    23.55 
  23960 - Welder, Combination, Maintenance                                     23.21 
  23965 - Well Driller                                                         23.21 
  23970 - Woodcraft Worker                                                     23.58 
  23980 - Woodworker                                                           18.57 
24000 - Personal Needs Occupations 
  24570 - Child Care Attendant                                                  9.61 
  24580 - Child Care Center Clerk                                              13.39 
  24610 - Chore Aide                                                            9.28 
  24620 - Family Readiness And Support Services                                13.20 
  Coordinator 
  24630 - Homemaker                                                            13.20 
25000 - Plant And System Operations Occupations 
  25010 - Boiler Tender                                                        25.70 
  25040 - Sewage Plant Operator                                                23.34 
  25070 - Stationary Engineer                                                  25.70 
  25190 - Ventilation Equipment Tender                                         18.44 
  25210 - Water Treatment Plant Operator                                       23.34 
27000 - Protective Service Occupations 
  27004 - Alarm Monitor                                                        17.23 
  27007 - Baggage Inspector                                                    12.71 
  27008 - Corrections Officer                                                  18.82 
  27010 - Court Security Officer                                               22.13 
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  27030 - Detection Dog Handler                                                16.66 
  27040 - Detention Officer                                                    18.82 
  27070 - Firefighter                                                          25.67 
  27101 - Guard I                                                              12.71 
  27102 - Guard II                                                             16.66 
  27131 - Police Officer I                                                     22.39 
  27132 - Police Officer II                                                    24.88 
28000 - Recreation Occupations 
  28041 - Carnival Equipment Operator                                          12.57 
  28042 - Carnival Equipment Repairer                                          13.41 
  28043 - Carnival Equpment Worker                                              8.87 
  28210 - Gate Attendant/Gate Tender                                           13.47 
  28310 - Lifeguard                                                            11.59 
  28350 - Park Attendant (Aide)                                                15.07 
  28510 - Recreation Aide/Health Facility Attendant                            11.00 
  28515 - Recreation Specialist                                                18.05 
  28630 - Sports Official                                                      12.00 
  28690 - Swimming Pool Operator                                               16.53 
29000 - Stevedoring/Longshoremen Occupational Services 
  29010 - Blocker And Bracer                                                   23.72 
  29020 - Hatch Tender                                                         23.72 
  29030 - Line Handler                                                         23.72 
  29041 - Stevedore I                                                          22.09 
  29042 - Stevedore II                                                         24.90 
30000 - Technical Occupations 
  30010 - Air Traffic Control Specialist, Center (HFO)   (see 2)               35.77 
  30011 - Air Traffic Control Specialist, Station (HFO)  (see 2)               24.66 
  30012 - Air Traffic Control Specialist, Terminal (HFO) (see 2)               27.16 
  30021 - Archeological Technician I                                           19.36 
  30022 - Archeological Technician II                                          21.56 
  30023 - Archeological Technician III                                         25.04 
  30030 - Cartographic Technician                                              27.52 
  30040 - Civil Engineering Technician                                         22.72 
  30061 - Drafter/CAD Operator I                                               19.36 
  30062 - Drafter/CAD Operator II                                              21.56 
  30063 - Drafter/CAD Operator III                                             24.15 
  30064 - Drafter/CAD Operator IV                                              29.71 
  30081 - Engineering Technician I                                             17.67 
  30082 - Engineering Technician II                                            19.83 
  30083 - Engineering Technician III                                           22.18 
  30084 - Engineering Technician IV                                            27.48 
  30085 - Engineering Technician V                                             33.62 
  30086 - Engineering Technician VI                                            40.68 
  30090 - Environmental Technician                                             22.06 
  30210 - Laboratory Technician                                                20.55 
  30240 - Mathematical Technician                                              26.82 
  30361 - Paralegal/Legal Assistant I                                          20.04 
  30362 - Paralegal/Legal Assistant II                                         24.86 
  30363 - Paralegal/Legal Assistant III                                        30.37 
  30364 - Paralegal/Legal Assistant IV                                         36.75 
  30390 - Photo-Optics Technician                                              26.82 
  30461 - Technical Writer I                                                   23.51 
  30462 - Technical Writer II                                                  28.76 
  30463 - Technical Writer III                                                 34.79 
  30491 - Unexploded Ordnance (UXO) Technician I                               22.74 
  30492 - Unexploded Ordnance (UXO) Technician II                              27.51 
  30493 - Unexploded Ordnance (UXO) Technician III                             32.97 
  30494 - Unexploded (UXO) Safety Escort                                       22.74 
  30495 - Unexploded (UXO) Sweep Personnel                                     22.74 
  30620 - Weather Observer, Combined Upper Air Or        (see 2)               24.15 
  Surface Programs 
  30621 - Weather Observer, Senior                       (see 2)               26.82 
31000 - Transportation/Mobile Equipment Operation Occupations 
  31020 - Bus Aide                                                             12.28 
  31030 - Bus Driver                                                           16.52 
  31043 - Driver Courier                                                       15.43 
  31260 - Parking and Lot Attendant                                             9.85 
  31290 - Shuttle Bus Driver                                                   16.94 
  31310 - Taxi Driver                                                          11.23 
  31361 - Truckdriver, Light                                                   16.94 
  31362 - Truckdriver, Medium                                                  17.97 
  31363 - Truckdriver, Heavy                                                   20.79 
  31364 - Truckdriver, Tractor-Trailer                                         20.79 
99000 - Miscellaneous Occupations 
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  99030 - Cashier                                                               8.79 
  99050 - Desk Clerk                                                            9.86 
  99095 - Embalmer                                                             24.71 
  99251 - Laboratory Animal Caretaker I                                        10.84 
  99252 - Laboratory Animal Caretaker II                                       11.89 
  99310 - Mortician                                                            30.54 
  99410 - Pest Controller                                                      16.01 
  99510 - Photofinishing Worker                                                13.06 
  99710 - Recycling Laborer                                                    18.45 
  99711 - Recycling Specialist                                                 22.00 
  99730 - Refuse Collector                                                     16.24 
  99810 - Sales Clerk                                                          12.95 
  99820 - School Crossing Guard                                                 9.90 
  99830 - Survey Party Chief                                                   20.39 
  99831 - Surveying Aide                                                       13.53 
  99832 - Surveying Technician                                                 18.54 
  99840 - Vending Machine Attendant                                            12.95 
  99841 - Vending Machine Repairer                                             15.14 
  99842 - Vending Machine Repairer Helper                                      12.95 
 
____________________________________________________________________________________ 
 
ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 
 
HEALTH & WELFARE: $3.71 per hour or $148.40 per week or $643.07 per month 
 
VACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
successor; 3 weeks after 8 years, and 4 weeks after 15 years.  Length of service 
includes the whole span of continuous service with the present contractor or 
successor, wherever employed, and with the predecessor contractors in the 
performance of similar work at the same Federal facility.  (Reg. 29 CFR 4.173) 
 
HOLIDAYS: A minimum of ten paid holidays per year, New Year's Day, Martin Luther 
King Jr's Birthday, Washington's Birthday, Memorial Day, Independence Day, Labor 
Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day.  (A 
contractor may substitute for any of the named holidays another day off with pay in 
accordance with a plan communicated to the employees involved.)  (See 29 CFR 4174) 
 
 
THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING: 
 
1)  COMPUTER EMPLOYEES:  Under the SCA at section 8(b), this wage determination does 
not apply to any employee who individually qualifies as a bona fide executive, 
administrative, or professional employee as defined in 29 C.F.R. Part 541.  Because 
most Computer System Analysts and Computer Programmers who are compensated at a rate 
not less than $27.63 (or on a salary or fee basis at a rate not less than $455 per 
week) an hour would likely qualify as exempt computer professionals, (29 C.F.R. 541. 
400) wage rates may not be listed on this wage determination for all occupations 
within those job families.  In addition, because this wage determination may not 
list a wage rate for some or all occupations within those job families if the survey 
data indicates that the prevailing wage rate for the occupation equals or exceeds 
$27.63 per hour conformances may be necessary for certain nonexempt employees.  For 
example, if an individual employee is nonexempt but nevertheless performs duties 
within the scope of one of the Computer Systems Analyst or Computer Programmer 
occupations for which this wage determination does not specify an SCA wage rate, 
then the wage rate for that employee must be conformed in accordance with the 
conformance procedures described in the conformance note included on this wage 
determination. 
 
Additionally, because job titles vary widely and change quickly in the computer 
industry, job titles are not determinative of the application of the computer 
professional exemption.  Therefore, the exemption applies only to computer employees 
who satisfy the compensation requirements and whose primary duty consists of: 
    (1) The application of systems analysis techniques and procedures, including 
consulting with users, to determine hardware, software or system functional 
specifications; 
    (2) The design, development, documentation, analysis, creation, testing or 
modification of computer systems or programs, including prototypes, based on and 
related to user or system design specifications; 
    (3) The design, documentation, testing, creation or modification of computer 
programs related to machine operating systems; or 
    (4) A combination of the aforementioned duties, the performance of which 
requires the same level of skills.  (29 C.F.R. 541.400). 
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2)  AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY:  If you 
work at night as part of a regular tour of duty, you will earn a night differential 
and receive an additional 10% of basic pay for any hours worked between 6pm and 6am. 
 If you are a full-time employed (40 hours a week) and Sunday is part of your 
regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
premium of 25% of your basic rate for each hour of Sunday work which is not overtime 
(i.e. occasional work on Sunday outside the normal tour of duty is considered 
overtime work). 
 
 
HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees 
employed in a position that represents a high degree of hazard when working with or 
in close proximity to ordinance, explosives, and incendiary materials.  This 
includes work such as screening, blending, dying, mixing, and pressing of sensitive 
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder 
and photoflash powder.  All dry-house activities involving propellants or explosives. 
  Demilitarization, modification, renovation, demolition, and maintenance operations 
on sensitive ordnance, explosives and incendiary materials.  All operations 
involving regrading and cleaning of artillery ranges. 
 
A 4 percent differential is applicable to employees employed in a position that 
represents a low degree of hazard when working with, or in close proximity to 
ordance, (or employees possibly adjacent to) explosives and incendiary materials 
which involves potential injury such as laceration of hands, face, or arms of the 
employee engaged in the operation,  irritation of the skin, minor burns and the 
like; minimal damage to immediate or adjacent work area or equipment being used. 
All operations involving, unloading, storage, and hauling of ordance, explosive, and 
incendiary ordnance material other than small arms ammunition.  These differentials 
are only applicable to work that has been specifically designated by the agency for 
ordance, explosives, and incendiary material differential pay. 
 
** UNIFORM ALLOWANCE ** 
 
If employees are required to wear uniforms in the performance of this contract 
(either by the terms of the Government contract, by the employer, by the state or 
local law, etc.), the cost of furnishing such uniforms and maintaining (by 
laundering or dry cleaning) such uniforms is an expense that may not be borne by an 
employee where such cost reduces the hourly rate below that required by the wage 
determination. The Department of Labor will accept payment in accordance with the 
following standards as compliance: 
 
The contractor or subcontractor is required to furnish all employees with an 
adequate number of uniforms without cost or to reimburse employees for the actual 
cost of the uniforms.  In addition, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination shall (in the absence of a bona fide collective bargaining 
agreement providing for a different amount, or the furnishing of contrary 
affirmative proof as to the actual cost), reimburse all employees for such cleaning 
and maintenance at a rate of $3.35 per week (or $.67 cents per day).  However, in 
those instances where the uniforms furnished are made of "wash and wear" 
materials, may be routinely washed and dried with other personal garments, and do 
not require any special treatment such as dry cleaning, daily washing, or commercial 
laundering in order to meet the cleanliness or appearance standards set by the terms 
of the Government contract, by the contractor, by law, or by the nature of the work, 
there is no requirement that employees be reimbursed for uniform maintenance costs. 
 
The duties of employees under job titles listed are those described in the 
"Service Contract Act Directory of Occupations", Fifth Edition, April 2006, 
unless otherwise indicated. Copies of the Directory are available on the Internet. A 
links to the Directory may be found on the WHD home page at http://www.dol. 
gov/esa/whd/ or through the Wage Determinations On-Line (WDOL) Web site at 
http://wdol.gov/. 
 
REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
1444 (SF 1444)} 
 
Conformance Process: 
 
The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e., the work to 
be performed is not performed by any classification listed in the wage 
determination), be classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) between such unlisted 
classifications and the classifications listed in the wage determination.  Such 
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conformed classes of employees shall be paid the monetary wages and furnished the 
fringe benefits as are determined.  Such conforming process shall be initiated by 
the contractor prior to the performance of contract work by such unlisted class(es) 
of employees.  The conformed classification, wage rate, and/or fringe benefits shall 
be retroactive to the commencement date of the contract. {See Section 4.6 (C)(vi)} 
When multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a class(es) is to be 
conformed. 
 
The process for preparing a conformance request is as follows: 
 
1) When preparing the bid, the contractor identifies the need for a conformed 
occupation(s) and computes a proposed rate(s). 
 
2) After contract award, the contractor prepares a written report listing in order 
proposed classification title(s), a Federal grade equivalency (FGE) for each 
proposed classification(s), job description(s), and rationale for proposed wage 
rate(s), including information regarding the agreement or disagreement of the 
authorized representative of the employees involved, or where there is no authorized 
representative, the employees themselves.  This report should be submitted to the 
contracting officer no later than 30 days after such unlisted class(es) of employees 
performs any contract work. 
 
3) The contracting officer reviews the proposed action and promptly submits a report 
of the action, together with the agency's recommendations and pertinent 
information including the position of the contractor and the employees, to the Wage 
and Hour Division, Employment Standards Administration, U.S. Department of Labor, 
for review.  (See section 4.6(b)(2) of Regulations 29 CFR Part 4). 
 
4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or 
disapproves the action via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process 
the request. 
 
5) The contracting officer transmits the Wage and Hour decision to the contractor. 
 
6) The contractor informs the affected employees. 
 
Information required by the Regulations must be submitted on SF 1444 or bond paper. 
 
When preparing a conformance request, the "Service Contract Act Directory of 
Occupations" (the Directory) should be used to compare job definitions to insure 
that duties requested are not performed by a classification already listed in the 
wage determination.  Remember, it is not the job title, but the required tasks that 
determine whether a class is included in an established wage determination. 
Conformances may not be used to artificially split, combine, or subdivide 
classifications listed in the wage determination. 
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